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H. C. Wilbur Replies 
To Magazine Attack 
On Fire Insurance 





Noted Economic Analyst Disagrees 
With Conclusions of ‘‘Maga- 
zine Of Wall Street’”’ 


AGAINST GOV’T. OWNERSHIP 


Finds No Reasons Why Conduct Of 
Insurance Should Not Continue 
As Private Business 








One of the most thorough and ef- 
fective replies made to the attacks on 
fire insurance stock companies in a re- 
cent number of the “Magazine of Wall 
Street” has been written by Harry Cur- 
ran Wilbur, fire insurance consultant and 
nationally known analyst in economics, 
in the form of a letter to C. G. Wyckoff, 
publisher of the “Magazine of Wall 
Street.” Although this letter was writ- 
ten only a few days after the publica- 
tion of the hostile article in August it 
has not been published in whole or in 
part by the magazine to which it was 
addressed, so far as can be learned. 

The article in the “Magazine of Wall 
Street,” signed by one Harry Baker, was 
a broad attack on the methods of fire 
insurance companies and concluded with 


| the statement that “insurance being one 


of the social services for which govern- 
ment is peculiarly adapted if not inhe- 
tently obligated” it might be well for the 
granting of fire insurance to become a 
government task, removed from the 
hands of privately owned corporations. 
Attacks Must Be Answered 


Mr. Wilbur comes to the same con- 
clusion many others did after reading 
the Baker article, namely that it is full 
of misstatements and errors of fact. In 
making his reply he expresses the be- 
lief that unwarranted attacks on the 
business of fire insurance should be an- 
swered. This great business, says Mr. 
Wilbur, “is too vital to the economic wel- 
fare of our country to be permitted to 
80 undefended when demagogic politi- 
Clans, government ownership advocates, 
Or starry-eyed idealists generally at- 
tack it.” 

Particularly apropos of this week, Fire 

Tevention Week, Mr. Wilbur answers 
the Baker article’s statement that this 
week is the “annual festival of fooling 
the public, whooped up by the fire insur- 
ance agents in the name of public spirit- 
edness.” Mr. Wilbur characterizes this 
attack as one of the worst things that 
Mr. Baker could have done to build up 
a argument for public ownership and 
°peration of fire insurance companies. In 
'S reply Mr. Wilbur says: 

Defends Fire Prevention Week 


“The Chamber of Commerce of the 
ited States of America, the Chambers 
% Commerce in cities throughout this 
Country and business generally unite in 
Putting forth every effort to end the fire 
Waste. There should be no losing sight 
of the fact that fire insurance companies, 


(Continued on page 17) 








PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A corporation which has stood the test 
of time! 145 years of successful business 
operation. World-wide interests. Abso- 
lute security. 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 
150 William Street, New York 














OPPORTUNITY 


exists with the Equitable Life of Iowa for indus- 
trious, efficient men. 


In a conservative way the Equitable Life of 
Iowa is constantly growing and expanding. This 
— substantial growth, which has now passed the mark 
of Five Hundred Millions of insurance in force, offers exceptional oppor- 
tunity to capable underwriters. Sixty years of safety, service and sta- 
bility building have made a reputation for this company which is a 
distinct advantage to those who represent us in the field. 





The fine spirit of cooperation between the 
Home Office and its field force is outstanding. 
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EQUITABLE LIFE INSURANCE COMPANY OF IOWA 


Home Office: Des Moines 


1867 SIXTIETH ANNIVERSARY 


1927 


7 








Clerks Climb Ladders! 


About one-half of the members of our great Home Office Agency 
once were Home Office clerks. Field work has paid them with financial 


prosperity, mental satisfaction, independence, and the zestful joy of 
service. 


What these Philadelphians did, you can do in your locality. Why 
stay in a rut? Why be chained to a necessarily limited compensation? 
Why not step out and be the master instead of the slave of fortune? 
Vacations are over and Fall and Winter are on their way—the open 
season of success in life underwriting. Consider, decide, start! 


We have Field positions for earnest men and women who have 
ambition, intelligence, and industry. 


The Penn Mutual Life Insurance Company 











Founded 1847 











Philadelphia, Pa. | 





Life Insurance 


Widely Advertised 
Is Attractive Work 


Theme of J. E. Hall’s Talk At 
Annual Meeting of Day 
& Cornish Agency 


CLAY HAMLIN ALSO SPEAKS 


Agents Urged To Sell Small Poli- 
cies Rather Than Concentrate 
On Large Ones 


lt was difficult to get any insurance 
news in the newspapers a few years ago 
but today they are not alone running 
columns daily but writing editorials as 
well, J. Elliott Hall, general agent for 
the Penn Mutual in New York, told the 
agency force of Day & Cornish, agents 
for the Mutual Benfit, at their annual 
convention which was held on Friday 
last at the Canoe Brook Country €lub 
at Summit, N. J. 

“The banks are also advertising and 
urging insurance trusts, which is help- 
ing our business along, he said. “Put- 
ting both things together the life insur- 
ance business must be a great business 
to be in and I am positive that every 
man in the business should feel proud 
of the fact that everybody is advertising 
the business. 

“But, to make a success in the life in- 

surance business, agents must have a 
defininte plan. There are too many of 
the men in the business who think of 
nothing else but large cases. Go after 
the small ones first and the large ones 
wiil follow. 
_ “One of the best hours for selling life 
insurance is the luncheon hour. Pick out 
what you think is a good prospect and 
invite him to take luncheon with you. 
Seven times out of ten you will land 
your man.” 

Mr. Hall also spoke on the advantages 
of income insurance and explained in a 
few words why he thought there should 
be more of that type of insurance writ- 
ten. 

E. E. Rhodes, vice-president of the 
Mutual Benefit, praised the Day & Cor- 
nish agency for their splendid showing 
for the year. He also spoke of the 
strides that the company had made. 

The afternoon session was opened 
with a talk by Clay Hamlin, of Buffalo, 
who said that one way to obtain names 
on the dotted lines was to be consist- 
ent in interviews. Find out, he said, 
what percentage a man wants for a per- 
manent income at a certain age. After 
an agent has ascertained that fact, the 
rest is easy. ‘ 

The greatest thing in the life insurance 
buisness is to “get out and sell” and 
this can be done only by making a care- 
ful selection of prospects. Keep on try- 
ing, as there is no ending in the sales 
of life insurance, said Mr. Hamlin. Mr. 
Hamlin warned those present about 
speaking too soon on the cost of a pol- 
icy. He said that that part of the 
agent’s sales talk should be the last. 


(Continued on page 12) 
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A Money-Making Proposition 


In our contacts with the brokers of New York, we | 
have been impressed by the frequency that the question 
is asked “How can life insurance be utilized in a situa- 
tion like this?” 


Many times we have been able to make practical 
suggestions that put money into brokers’ pockets. In 
one instance alone our suggestion resulted in the plac- 
ing of a single premium policy for $250,000 with a pre- 
mium of $95,747.50. 


It is part of our service to brokers to work out life 
insurance plans for them covering unusual situations. 
And the more unusual the situation, the better we like it. 


Mr. Broker, if you have not the time to work out the 
life insurance problems you encounter, we shall be glad 
to assist you. 


It will pay you to test this phase of our service for 
we are “Building by helping to build.” 


McWILLIAM & HYDE 
General Agents 


PENN MUTUAL LIFE INSURANCE COMPANY 


285 Madison Avenue New York Caledonia 3720 
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Jersey Pacific Mutual 
Agents Hold Meeting 


w. B. SNOWDEN GIVES ADDRESS 





A. H. Wolfe, Financial Engineer, Bank 
of Manhattan, Tells Guests 90% Small 
Town People Carry No Insurance 





In honor of the sixtieth anniversary 
of the Pacific Mutual Life, the Newark 
office of the company held a celebration 
in the form of a conference which was 
followed by a luncheon at the Elks’ club- 
kcuse in Newark on Monday last. 

The festivities of the day began in the 
Newark office of the Pacific Mutual 
where some forty agents gathered to 
hear a talk by W. B. Snowden, maia- 
ager of the New York and New Jersey 
agencies, who spoke on the two quali- 
fications necessary in the make-up of a 
life insurance agent—loyalty and effi- 
cienty. He also outlined the program 
of the company for the coming year and 
pointed out the many advantages of 
carrying life insurance. Dr. H. J. Moss 
also spoke. 

At the luncheon Arthur H. Wolfe, fi- 
nancial engineer of the Bank of Man- 
hattan, spoke on the advantages of a 
hie insurance policy. He stated that he 
had traveled over a greater part of this 
country, and that in 90% of the smaller 
tewns the people did not carry any life 
insurance. He said that while this state- 
ment was hard to believe, nevertheless 
it was true. 

_Just before the meeting was called, T. 
C. Sherman, assistant manager of the 
New Jersey office, presented Mr. Snow- 


den with nine applications, amounting to 
$59,000. 





CELEBRATES 25TH ANNIVERSARY 





R. H. Cole, V. P. Connecticut General 
A Quarter of Century With 
Company 
This month marks the twenty-fifth an- 
niversary of Vice-President R. H. Cole 
with the Connecticut General. Mr. Cole 
was born in Hartford, in 1881. He at- 
tended Hartford public schools and was 
graduated from Yale University in 1902. 
In that year he started with the company 

as office boy. 

Mr. Cole was elected to the position 
of actuary in 1905, secretary in 1917, and 
vice-president in 1924. Mr. Cole is a di- 
rector of the company and also of the 
Kellog and Bulkley Company. 





$500,000 GROUP POLICY 


Through Frizzell & Co., insurance 
tokers for the textile industry in Phila- 
delphia, a group life policy totalling 
$500,000 has been placed on the lives of 
the members of the firm of S. Makran- 
sky & Sons, manufacturers of men’s 
clothing in Philadelphia. The policy is 
a joint co-operative coverage insuring the 
individual members of the firm in favor 
of the partnership. Individuals covered 
in the policy are Simon Makransky, 
Harry Makransky, Edward Makransky 
and Louis Makransky. Charles F. Friz- 
zell, Jr., president of Frizzell & Co., 
worked Out this special form of coverage 
a particularly applicable to the needs 
of the clothing manufacturers. Mr. Friz- 
zell Is active in textile-insurance circles, 
cing insurance advisor to the Philadel- 
Phia Textile Manufacturers’ Association 
and the Philadelphia Clothing Manufac- 
turers’ Association. 





$120,000 BY MUTUAL LIFE 
Samuel L. Warner, prominent motion 
picture Producer, who died October 5 in 
Lon Angeles, Cal., carried $120,000. life 
Qaerance in the Mutual Life of New 


aon This insurance which was placed 
— the Ives & Myrick Agency, New 


Pie’ was issued in 1923 on the Twenty 
ayment Life plan, the beneficiaries 
Ing the parents of the insured. Mr. 


amner no doubt had policies in other 
Ccmpanies, , 








“B8ho Suara Not 
Never Falla” 


While this bit of philosophy was first expounded thou- 
sands of years ago, it might well be the motto of the modern 
business man, for it is just another way of saying a man has 
to be daring if he would prosper. 


But while the successful man does “take 
chances” he makes certain that his family 
is not asked to share them and they will be 
well provided for in the event of emer- 
gency. 


That’s why the business and professional 
men of America are the most heavily in- 
sured in the world. 


The Prudential’s Ordinary Agencies, located 
in all larger cities are prepared to: serve 
all life Brokers who wish the best in low 
net cost policies. 


The Prudential 


sree oF? Insurance Company of America 


CIBRALTAR 





Home Office: Newark, New Jersey 


Epwarp D. Durrtetp, President 








Jersey Underwriters 
Host To Club Women 


HOLD EDUCATIONAL MEET 





Dr. J. A. Stevenson, 2nd V.-P. Equitable 
Life Society, Principal Speaker; 
W. R. Baker Presides 





The Life Underwriters’ Association of 
Newark, were the hosts to members of 
the various Women’s Clubs in New Jer- 
sey on Monday last at a luncheon at the 
Robert Treat hotel in Newark. The meet- 
ing and luncheon was held for the pur- 
pose of presenting the salient points of 
the conservation and preservation of the 
New Jersey home through life insurance. 

The gathering was unique in the his 
tory of the association, and also marked 


an epoch in the efforts that are being 
put forth by the women’s clubs in New 
Jersey to bring to their members in- 
fermation regarding the subject of in- 
surance coverage. 


Dr. J. A. Stevenson Speaks 


The speaker of the day was Dr. John 
A. Stevenson, second vice-president of 
the Equitable Life Assurance Society, 
who gave a short address on “Safeguard- 
ing the New Jersey Homes Through Life 
Insurance.” He said that in a great many 
instances the purpose of life insurance 
was not quite understood. Many women 
confound life insurance with death. 
While that is true to a certain extent, yet 
one does not have to die to win. 

Life insurance, said Dr. Stevenson, pro- 
vides human needs for the family; cre- 
ates an estate for the family. He also 
spoke on the importance of the educa- 
tional policy, as it provides the future 
building up of the younger generation. 
He also stated that 95% of the American 
homes are being taken care of through 
life insurance and it was the only way 
to care for the home, whether it be 
done by the husband or the wife. He ad- 
vised the members of the women’s clubs 
te give life insurance more considera- 
tion, as it meant better homes through- 
out the entire world. 

In his address of welcome Willard I. 
Hamilton, vice-president of The Pru- 
dential, stated that life insurance was 
rendering a social service to the com- 
munity at large, something that could 
not be done by any other organization, 
in the same manner or under the same 
conditions. He said that life insurance 
was responsible for many of the Ameri- 
can homes being kept together after the 
head of the house had been called never 
to return. 


Mrs. L. V. Hubbard Also Speaks 


Mrs. L. V. Hubbard, president of the 
New Jersey State Federation ~ of 
Women’s Clubs, thanked the officers and 
members of the Underwriters’ Associa- 
tion for the great interest they had taken 
in the women of New Jersey in invit- 
ing them to their meeting and knew 
that every member present would take 
the message of “Safeguarding the New 
Jersey Homes,” back to those members 
that were unable to be present. 

The importance of life insurance in ” 
every home was stressed by Miss Alice 
Lakey, insurance specialist of the Gen- 
eral Federation of Women’s clubs, and 
co-editor of “Insurance Critic.” She 
stated that life insurance was necessary 
in every home, regardless of size and 
urged every woman present to give the 
matter deep consideration. Protect the 
home, Miss Lakey said, and you will have 
accomplished the greatest problem in the 
world. 

Other speakers of the day were J. 
Elton Bragg, manager of the Union Cen- 
tral Life in Philadelphia, who explained 
“What Life Insurance Will Do,” and 
D. B. Adler, associate general agent of 
the Penn Mutual in New York City, who 
gave a short talk on “Safeguarding the 
Proceeds.” 

The meeting was followed by an open 


(Continued on Page 6) 
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Supreme Court Denies 
Appeal Of New Life 


RUSSIAN CONTRACT UPHELD 





Insurance Agreements Entered Into By 
American Companies With Policy- 
holders Must Be Carried Out 





By refusing to review the case of 
Henry M. Sliosberg vs. the New York 
Life last week, the United States Su- 
preme Court confirmed the findings 
of the Appellate Court of the State 
of New York which ruled some time ago 
that the contracts of insurance entered 
into by American underwriters with pol- 
icyholders in Soviet Russia must be car- 
ried out. 

The appeal of the New York Life set 
forth that there was involved the ex- 
tent to which the law of remedy of one 
of our states is imported into and forms 
part of the obligations of a foreign con- 
tract made by a domestic corporation. A 
second question was that of the legal 
consequences of non-recognition of the 
new type of foreign contract presented 
by the Russian situation. 

It was shown that, although it has 
been the policy of the United States Gov- 
ernment in recent years to accord recog- 
nition to a foreign government so long 
as it existed in fact, its foreign policy 
has become so altered that recognition 
miay be withheld for several years, as in 
the case of Russia, not because of any 
doubt as to whether the foreign gov- 
ernment in fact exercises a complete sov- 
ereignty but because of the disapproval 
of the international policy of the for- 
eign government. 

The New York Legislature some time 
ago prescribed a stay of actions on the 
Russian insurance policies of American 
companies until such time as_ there 
should be a recognized government in 
Russia. Pursuant to such statute original 
proceedings for such statutory stay were 
instituted in the Appellate Division of 
the New York Supreme Court in which 
the principal action was then pending. 
The statute in question was held to be 
unconstitutional by the court, the deci- 
sion being affirmed by the New York 
Court of Appeals. 

Business was transacted in Russia by 
the New York Life and the Equitable 
Life Society through their Russian 
branches which were established under 
special ukase of the Imperial Russian 
Government. These branches operated 
on an independent basis. All Russian 
premiums were retained in Russia and 
used for the creation premium and other 
reserves required to be maintained to 
the full amount of the insurance lia- 
bility. 

The Soviet Government, in 1918,. fol- 
lowing out its theory that banking, in- 
surance and other businesses affecting 
the public interest should be owned and 
conducted solely by the state, passed 
legislation providing for the nationaliza- 
tion of all insurance as a state monopoly. 
The insurance department, therefore, 
took over all the assets, business and 
records of the underwriters in Russia 
and continued the business as a state en- 
terprise, collecting premiums on the com- 
pany’s former policies. 

Some time after, the Soviet Govern- 
ment abolished the insurance business, 
substituting what it termed “social pro- 
tection.” Thereafter, it was pointed out 
to the courts here, the Soviet insurance 
department notified former policyholders 
of the New York Life that their poli- 
cies were annulled under this decree. 

In view of what seemed to be a more 
or less confused situation, the Super- 
intendent of Insurance of the State of 
New York took the initiative in pro- 
posing to the legislature the enactment 
of a law which would provide for stay- 
ing the suits on the Russian policies 
until Russian relations had again become 
normal. 








Insurance Brokers ! ! 





Make the Most of 
Your Opportunities 





You, too, can increase your 
.income in the pleasantest and 
most important branch of the 
insurance business 


‘@ you are interested in definite, consist- 
ent growth of your income—here is a 
real opportunity—through the *RIEHLE 
AGENCY, EQUITABLE LIFE. 


You’ll earn more by real work, plus ex- 
pert training and personal co-operation 
selling “Life,” than in any other branch of 
the insurance business. “Life” pays gen- 
erously the life insurance salesman who is 
a trained expert. 


That’s just what we offer you—expert 
training that will improve your natural 
gifts and boost your income. Through the 
*RIEHLE AGENCY you may attend the 
Equitable Home Office School. Corre- 
spondence training is available for those 
unable to take the regular course. Gradu- 
ates of the school do 44% more business 
without insuring more people. They know 
how to sell. 


What others are doing you can do. A 
number of general insurance brokers, all 
of them graduates of the school, now doing 
business with our organization, PAID 
OVER $500,000 BUSINESS, EACH, IN 
THE FIRST SIX MONTHS OF THIS 
YEAR. Others are approaching this figure. 


Drop in and we'll talk it over—or write 
or phone for our interesting booklet “HOW 
TO START SELLING.” Decide to act 
RIGHT NOW. Get the facts TODAY. 


- 


et *JOHN M. RIEHLE, Manager 
*THEODORE M. RIEHLE, Associate Manager 


The 
The Equitable Life Assurance Society 
of the U. S. 


Suite 1103-1106, Pennsylvania Building 
225 West 34th Street, New York City 
Telephone Exchange: Lackawanna 7150 











“Sincere in every word and action” 























Only Office Lena Smith 
Needs Is Her Home 


SPENDS TIME SEEING PEOPLE 
Makes Good Use of Her Motor Car; 


Believes in Intuition; Gets 
Case or Data 








The paper of Lena H. Smith, an Illi- 
nois agent, delivered before the $100,000 
Club of the Illinois Life at its recent 
convention at Crawling Stone Lodge, 
Wis., was one of the interesting features 
of the convention. 

Miss Smith devotes all her time to life 
insurance work, has lived all her life in 








MISS LENA H. SMITH 


the vicinity where she works, has a wide 
personal acquaintance including many 
persons of wealth and influence. Every 
time she writes a policy she secures as 
many names as possible and she says it 
is surprising how many names can be ob- 
tained. She lists them as follows: busi- 
ness associates, relatives, friends, club 
acquaintances and social acquaintances. 
Sometimes she gets as many as a dozen 
names from one policyholder. Thus she 
has a pretty wide radius in which to 
work in a small territory. 


Her Talk to Club 


In a talk to the $100,000 Club Miss 
Smith said: “In the four years that I 
have been associated with the [Illinois 
Life I have had many opportunities to 
note the accuracy of the company’s slo- 
gan ‘to sell policies, see people.’ I spend 
little time in our general agency office. 
In fact, it would make little difference 
to me if my house were my office be- 
cause all I need is a rate book, a bunch 
of applications and a motor car. Dis- 
trict Manager Hutchinson at Champaign, 
Ill., has often said facetiously to p-ople, 
‘Miss Smith’s automobile seems to have 
a mechanical equipment that is not ‘ound 
on the cars of many insurance a-ents. 
There is some sort of device on thot cat 
which makes it stop automatically ™ 
front of places where she will find pros 
pects.” Of course, Mr. Hutchinson ex 
aggerated a great deal, but I belive ™ 
hunches and intuition as well as 1 sy% 
tem and. when I receive an intuition that 
I should stop in front of the house 
follow the thought with the deed am 
am soon talking insurance. 

“The next most valuable thing i> get 
ting a policyholder is getting « new 
prospect. I don’t believe in getting out 
of touch with either one of them. M) 
general agent, Eugene C. Wharf, has also 
helped me a lot and has encouraged me 
in every way in keeping up my calling 
record. These interviews, planned a” 
unplanned, always develop some kind 0 
unexpected information which eventua 
ly leads to business.” 
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Recent Promotions 
In The Prudential 


SEVERAL NEW _ ASSISTANCIES 





Many Are Made Ass’t Superintendents 
in Division “N”; Good Records in 
Industrial 





Recent promotions to the position of 
assistant superintendent in Division 
“N” were Thomas B. Fairhurst, of 
Washington No. 1; James Hattie, of 
Washington No. 2; Frank J. Wilson, of 
Baltimore No. 2; Charles M. Baber, of 
Baltimore No. 4; Ernest F. Knight, Fa- 
bian S. Zieman and Alexander Cart- 
wright, of Miami, Fla.; Simeon G. Hus- 
sey, of Tampa; Frank N. Vovitzki, of 
Memphis, Tenn.; Edward T. Boswroth 
and Robert L. Pettus, of Nashville; Curt 
Z. Kell, of Atlanta; Joseph K. Hocutt, 
ot Norfolk; Alex Thornton, of Birming- 
ham, and Mack I. Sanders, of Greenville. 
Wilbert F. Malone, of Canton, O.; Ford 
H. Young, of Cleveland No. 2, and L. 


Livingston Ellis, of Charleston, W. Va. 

During the months of August and Sep- 
tember Division “A” has promoted five 
agents to assistant superintendents. They 
are William A. Garrett, of New York No. 
16; George A. Keller, New York No. 4; 


James A. Gallagher, New York No. 10; . 


Charles M. Maruea, New York No. 14, 
and Joseph Di Canio, New York No. 13. 
Agent Charles L. Bigart, of Honesdale, 
Pa. (Scranton No. 2 district) recently 
ccmpleted thirty-five years of continuous 
service and received the gold locket and 
certificate denoting his entrance into 
Class “G” of The Prudential Old Guard. 
On September 29, assistant superintend- 
ent Thomas H. Fullerton, of Philadelphia 
No. 2, completed thirty years of continu- 
ous service with the company, and on 
October 9 Agent Charles M. Eppright, 
of Philadelphia No. 8, completed twenty- 
five years of continuous service. 

Guy Di Meo, of the Chicago No. 9 
agency force, has a fine production rec- 
ord, particularly in the industrial branch 
of the business. Agent Di Meo was the 
industrial leader of Division “J” for 1926, 
and bids fair to repeat in 1927. 

Recent admissions to membership in 
Class “A” of The Prudential Old Guard 
are Assistant Superintendent John W. 
Wilcox, of Minneapolis No. 1, and 
Agents Carl V. Williamson, of Ottum- 
wa, ja.; Oscar A. McFarlane, of Wino- 
na, Minn., and Ofal C. Coleman, of Des 
Moines, Ia. 

Writes Large Volume Industrial 

One of the most successful assistant 
superintendencies in Division “E” is lo- 
cated at Kittanning, Pa., detached from 
the ‘larentum district. Operating under 
the supervision of Assistant Superintend- 
ent liarold I. Murray since 1921, the staff 
has increased almost 100%, a growth 
Warranted by the splendid volume of in- 
dustrial and ordinary produced since 
Murray was placed in charge. Among 
the company’s leaders, the staff ranks 
third in industrial and twenty-eighth in 
ordinary. Conservation of business is a 
factor that has a most important bear- 
ing on the success of the office. The 
collections are maintained at least 100% 
ig the arrears and advances favor- 

€, 


Cassidy’s Good Record 

Agent Edward L. Cassidy (Bridgeport, 
onn., district), whose appointment dates 
from November 15, 1926, has, within a 
comparatively short time learned the 
merits and benefits of life insurance, 
spreading his teachings to the general 
Public with the result that he is at pres- 
ent not only the leading agent in indus- 
ay Production in his own district, but 
us name also appears close to the rest 
of the top-notchers of the company. 
Assistant Superintendent Timothy A. 
Neil, of Kingston, N. Y., has completed 
prenty-five years of service with The 
tudential. “His ordinary record is one 








yours, 
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Why Not Consult Me On Your 
Next “Impairment” Case? 


The New England Mutual has special tests for 
heart, circulation, urine (including sugar) and over- 
weight cases, which have resulted in standard in- 
surance for clients of other agents, and may for 


NEW ENGLAND MUTUAL LIFE INSURANCE CO. 


STUART D. WARNER 

General Agent S 

25 WEST 43rd STREET, NEW YORK & 
Telephone Murray Hill 0490 

















of steady growth and sound progress. 
Assistant Superintendents J. C. F. Henry, 
of Glendale, and L. W. Richards of Los 
Angeles No. 2, are leaders in ordinary in 
the territory covered by Division “Q.” 
Both these men are also listed well up 
among the assistancy leaders in the com- 
pany. 


CHARTER HOLLANDER & CO. 

Hollander & Co., Inc., chartered under 
the laws of New York State to deal in 
all kinds of insurance, has filed a cer- 
tificate of dissolution in the office of the 
New York secretary of state, and at the 
same time Hollander & Co., Inc., char- 
tered under New Jersey laws with capi- 
tal of $100,000, New York office 113 West 
31st street, Manhattan, Irving Hollander, 
president, has filed a certificate of state- 
ment and designation in the office of the 
secretary of state to enable it to do busi- 
ness in New York State. 





BUY LAND FOR PARKING AUTOS 

Negotiations are under way between 
the Mutual Benefit and the Public 
Service Railway in Newark for the 
transfer of part of a car barn site at 
Broadway and Arlington avenue, New- 
ark. The tract of approximately 30,000 
square feet in the center of the block 
is desired by the insurance company for 
an automobile parking space for com- 
pany employes. The property is located 
a block and a half north of the insur- 
ance company’s office building, and has 
an entrance from Broadway. It is ex- 
pected that title will be taken this 
month and the land will be put into use 
immediately. 


During 1926 the New York Life 
marked the word “Uninsurable” across 
the face of 17,906 applications for $73,- 
684,256 of insurance. They were said to 
be even worse than sub-standard. 

















Speaks for itself. 


OUR RECORD 


Note the substantial increase in 
each item during the last half decade: 





eae YEAR x ASSETS _NEW BUSINESS A IN FORCE 
1922 $ 6,985,753  $ 9,939,870 $52,236,560 
1923 8,313,834 10,931,742 58,965,532 
1924 9,689,029 12,669,799 66,514,076 
1925 11,218,930 13,958,741 74,476,527 
1926 13,036,598 16,278,354 84,447,962 








General agents who are substantial personal pro- 
ducers wanted in Illinois, Indiana, Michigan, Pennsyl- 
vania, New Jersey, Virginia, Maryland and West 
Virginia. 


de i ei a ae 


The Midland Mutual Life Insurance Co. 


COLUMBUS, OHIO 


“Its Performances Exceed Its Promises” 























J. J. GORDON WITH HOME LIFE 





Becomes Agency Manager in Chicago; 
Came to New York This Year 
With Hart & Eubank Agency 


John J. Gordon, who was production 
manager for the Hart & Eubank agency, 
has gone with the Home Life of New 
York as agency manager in the Chicago 
office. George R. McLeran & Son, who 
have been general agents of the Home 
Life in Chicago, will continue in that ca- 
pacity but will devote most of their time 
to personal production. Mr. Gordon, who 
is only thirty-one years of age, has been 
in .the life insurance game for eleven 
years. He joined the Mutual Life in 1916 
in St. Paul and a year later entered the 
army as a private. After twenty-two 
months in France Mr. Gordon returned 
to this country as a lieutenant of in- 
fantry. 

Mr. Gordon re-entered life insurance 
as an agent for the Massachusetts Mu- 
tual. He was connected for some time 
with the C. W. Sexton Co. in Minne- 
apolis and in 1923 became associated with 
the Penn Mutual Life with the office of 
W. A. Alexander in Chicago. He re- 
mained with that organization until early 
this year when he came to New York 
to go with Hart & Eubank. 





“SMILE NUMBER” HELPFUL 





September Issue of Imperial Life’s 
House Organ Contains Hints on 
Selling Farmers 
The Imperial Life of Asheville, N. C., 
has just issued the September number of 
the “Imperial Indicator,” which is accom- 
panied by a folder, “The All-Mighty 
Dollar,” which shows how the dollar may 
be used to the best advantage in the 
home. It is known as the “Smile Num- 

ber.” 

This issue contains some helpful hints 
to both industrial and ordinary producers. 
It is suggested to the agents writing in- 
dustrial insurance that they can use this 
folder effectively in selling farmers. 

In talking to farmers, the agent is 
urged to explain to them how much in- 
surance protection can be bought with 
the profit gained from a field of grain, 
or a patch of potatoes, or an extra hog 
or a certain number of eggs. 

Some agents have found that team 
work in calling on farmers is decidedlv 
worth while. Two agents working 
among farmers can supplement each 
other in various ways. If, for example, 
they discover a farmer behind his plow, 
one of the agents can offer to drive a 
few furrows while the farmer takes a 
rest and has a talk with his companion. 
Thus the farmer wastes no time and real- 
izes that one of these agents is render- 
ing him a service while he listens to the 
insurance appeal of the other. 

Here is a good suggestion for indus- 
trial agents who sell farmers. 





THE ACME OF TIMELINESS 

The “acme of timeliness” means a 
signed application for R. V. Barnes, 
salesman of the Bankérs Life’s Madison 
agency. Mr. Barnes was interviewing a 
prospect and was having difficulty in 
bringing the interview to a “signing 
point.” He noticed that the prospect had 
a radio and suggested that they tune in 
on WHO, the Bankers’ Life broadcasting 
station. They did so and were just in 
time to hear a letter from a beneficiary. 
The widow who had written the letter 
commended the company for its prompt- 
ness in payment and thanked the salesman 
who had been responsible for her hus- 
band’s protection. Mr. Barnes produced 
an application at this point and was re- 
warded with a ready signature. 





The month of September, 1927, showed 
a marked increase in new business over 
the same month a year ago for the 
Guardian Life of America. September’s 
paid-for business this year represented 
an increase of 36% over the same month 
of 1926. A gain of 27% was recorded 
in business issued during the month. - 
The new insurance written in September 
was 21% greater than that of a year ago. 
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74 Managers Attend 
Life Research School 


TELL INSURANCE THEY CARRY 





Average $54,000 Life Insurance; Woman 
Agent Carrying Out Big Program; 
Hugh D. Hart Speaks 





October 11.—The 
managers’ school of the Bureau of Life 
Insurance Sales Research is having a 
three days’ session here with John Mar- 
shall Holcombe, Jr., in the chair. It is 
attended by seventy-four managers in- 
cluding some as well known as William 
M. Duff, Edward A. Woods Agency, 
Pittsburgh; Graham C. Wells, Provident 
Mutual, New York; Manager McKnight, 
Aetna Life, St. Louis; J. W. Bishop, 
Volunteer State, Chattanooga, and Gor- 
don Campbell, Little Rock. 

The managers were asked if they 
would tell how much insurance they car- 
ried and the answer of the sixty-four 
who answered was $3,500,000, averaging 
$54,000. One man said he carried $250,- 
000 and nine carried from $100,000 to 
$250,000. 


Woman’s Big Life Program 


Memphis, Tenn., 


Not the least interested spectator was 
Mrs. Alice Rugh, who carries $60,000 in- 
surance on her life and $20,000 for the 
education of her two boys. Working in 
a bank before her marriage, she married 
an architect who was killed several years 
ago. Soon after her marriage she and 
her husband started preparing their in- 
surance program, and she has continued 
to build it up. This attracted the atten- 
tion of a manager of the Peoria Life 
who invited her to become a member of 
his agency force. She finally agreed to 
take the correspondence course of that 
company, her idea being that even if she 
decided not to become an agent the in- 
formation she gathered would help her 
in making up an ideal insurance program. 
She became an agent last November and 
then manager of the women’s depart- 
ment. Within one month after getting 
her license she sold one policy for $100,- 
000. Her total writings until July 1 were 
$251,000 on twenty-six policies. 

Another woman attending the mana- 
gers’ school is the celebrated Miss B. B. 
MacFarlane, state supervisor in Louisi- 
ana for the Pan American Life, and also 
good at getting out insurance literature. 


Bureau’s Two-Foot Shelf 


The Life Insurance Sales Research 
Bureau has gotten out a two-foot shelf 
for insurance agencies on the theory 
that there is so much to read that some 
of the general agents would appreciate 
such an institution as the bureau making 
recommendations in this manner. The 
authors on the list include William 
Alexander, J. B. Duryea, John A. Steveri- 
son, Hugh D. Hart, Dr. S. S. Huebner, 
Walter Dill Scott, Griffin M. Lovelace, 
J. B. Maclean, Edward A. Woods and 
Dr. J. A. Jackson. 

Hugh DD. Hart, vice-president of the 
Penn Mutual, spoke at the school this 
afternoon, his title being: “Why a gen- 
eral agent should build up a general 
agency organization.” He gave four 
reasons as follows: First, he has an 
obligation to do so under -his contract; 
second, he owes an obligation to the 
community to distribute life insurance 
proceeds through the system of which 
he is a leader; third, he has an obliga- 
tion to those in his community who 
should be brought into insurance as 
agents; and fourth, it pays him to do so. 





Success does not consist in never mak- 
ing blunders, but in never making the 
same blunder a second time.—_Shaw. 





Business is sensitive. It goes only 
where it is invited and stays only where 
it is treated well. 





To act with common sense, according 
to the moment, is the best wisdom I 
know.—Walpole. 


Former Football Star 
Talks At Pittsburgh 


MAKES A DIRECT APPEAL 





J. F. Lawton, of Detroit, Challenges Life 
Underwriters To Be All-American 
Members 


After several good Scotch stories, 
which chased away a feeling of gloom 
because of the Pirates’ second defeat at 
the hands of the New York Yankees, J. 
Fred Lawton, general agent of the Con- 
necticut Mutual in Detroit, challenged 
the members of the Pittsburgh Life Un- 
derwriters Association who attended the 
October meeting Thursday, October 6, 
to be all-American life underwriters. The 
speaker’s challenge was well taken for 
the unanimous expression of those pres- 
ent declared his address to be one of the 
best the association has ever had. 

Mr. Lawton is a former University of 
Michigan football star and a close friend 
and observer of many prominent ath- 
letes. He is now playing a stellar role 
as a life underwriter. He analyzed the 
qualities that differentiate an ordinary 
athlete from one of all-American caliber 
and those that make a winning team in- 
stead of a losing team. These qualities 
he applied to the great game of life un- 
derwriting. 

According to Mr. Lawton, an all- 
American, whether he be a_ football 
player or a life underwriter, must have, 
first of all, a desire to do big things and 
the courage and initiative to do them just 
a little different and better than the 
other fellow. “The average player or 
team is satisfied to hold the line of 
their opponents; the all-American breaks 
through and throws them for a loss. The 
average player delays touchdowns, while 
the all-American gets the ball and goes 
for a touchdown. The same applies to 
the average life underwriter as compared 
with the all-American,” said Mr. Law- 
ton. 





Massachusetts Mutual 


THE VERDICT 


Your success as an underwriter depends upon the verdict brought in 
by the greatest jury in the world—the American public. For seventy-six 
years the Massachusetts Mutuak has been building up a nation-wide 
reputation. Its friends are everywhere and are ever ready to testify to 
the efficient service that it always renders. 
to buy from and none better to represent in the Field. 


JOSEPH C. BEHAN, Superintendent of Agencies 


Life Insurance Company 
Springfield, Massachusetts 


More than a Billion and a Half of insurance in force 


There is no better company 














He pointed out that most of us have 
one who inspires us to do our best. As 
a result, all companies have President’s 
Month, Vice-President’s Drive, etc., and 
an application shower is given in their 
honor. “Why not,” Mr. Lawton asked, 
“have an application showed in honor of 
your wife whom you have promised you 
would be a success, your mother who 
believes in you, or that little child of 
yours who thinks you are just right? 
How about that new home that you have 
dreamed of, or that new car you have 
admired and promised yourself would 
seme day be yours?” These were 
pointed out as being close at hand and 
should be real inspirations. 





In the disability reports of the various 
companies tuberculosis holds first place. 
While the doctors have helped to reduce 
the number of deaths from this disease, 
it continues to take its toll of deaths an- 
nually. 








figures. 


December 31st 


touch with him. 








OUR PROGRESS— 
YOUR OPPORTUNITY 


N recent years The Guardian has experienced a rapid 
growth, the extent of which is suggested in the following 


New Business Paid For $35,431,368 
Business in Force on 
.. $206,310,800 


Progress such as this is evidence of the efficiency and pro- 
ductivity of the methods provided for our field force. 

We have openings at present for managers in several estab- 
lished territories where we are making plans for development 
consistent with our general increases. 


This may be your opportunity, especially if your training, past 
record and personal finances equip you for managership of an | 
established agency. Write in confidence, stating your age, his- 
tory and territory preferred. All details must be given in your 
letter. If not interested yourself, perhaps you know someone 
who might be. We'd appreciate it if you would put us in 


THE GUARDIAN LIFE INSURANCE COMPANY 
OF AMERICA 


Founded 1860 under the Laws of the State of New York 
50 UNION SQUARE, NEW YORK 


1922 1926 


$ 71,812,005 
$333,042,886 




















A. Homer Vipond, who has been con- 
nected with the New York Life in Mon- 
treal for the last thirty years, has re- 
cently been honored by that company 
by his appointment to the position of 
agent’s counselor for Canada. This is 
the first appointment of the kind made 
in Canada. Mr. Vipond is well known 
in Canadian insurance circles, having 
been one of the founders of the Life 
Underwriters’ Association of Canada, as 
well as president in 1911. 





Jersey Underwriters 
Host To Club Women 


(Continued from page 3) 


forum, which was conducted by W. R 
Baker, president of the Life Underwrit- 
ers’ Association of Newark, and many 
interesting questions were asked by the 
ladies present. ‘The entire meeting was 
broadcasted through WOR, New Jer 
sey, and it is believed that this is the 
first time any life underwriters meeting 
has been sent out on the air. 

_ It was announced just before the meet- 
ing was brought to a close, that a simi- 
lar meeting would be arranged by the 
Underwriters Association in Newark for 
the younger members of the State Fed- 
eration of Women’s Clubs, at which time 
insurance subjects of vital importance te 
them would be discussed and explained 
by several well known insurance officials 


Day & Cornish Meeting 


(Continued from page 1) 
Giving the total premium 
staggers the prospect. and the agent 
loses the sale. Give the premium for 
$1,000 and then gradually lead up to the 
full amount, said Mr. Hamlin. 

He said he did not know of any bet: 
ter piece of property than a life insur 
ance policy. It was the most reliable 
that any man can own. 

J. Franklin Ream, of Cleveland, gavé 
a short address on the advantages of lilt 
imsutance and how it covered mans 
three fears, namely old age, poverty am 
death. He said that he did not know 
of any other business that did such 2 
thing. Another thing a life insuranc 
policy did was that it allowed a man" 
realize three dreams: leaving his wit 
in comfortable circumstances after his 
death; keeping the home together afte 
he had passed away, and permits him" 
leave his children funds, for their ¢ lu 
cation and future start in life. F 

The convention, which was attende 
by 75 men of the agency, was brought 
to a close late in the afternoon with? 
few remarks made by Louis Day, who 
thanked the men for their loyaity « 
ing the past year and hoped that t 
Day & Cornish agency would always 
among the leaders. 
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i works are in the life insurance biblio- 

Many Companies Are graphy from which the students will se- 

Becoming Members of lect their reading are these: Miles M. 
Le 


Insurance Institute 


LIFE COURSES HAVE BEEN ADDED 





_ Graham, Moir, Barry and Denis- 
Toe tide Stimulate Interest; Annual 
Meeting October 25 : 


When the annual meeting of the In- 
surance Institute of America takes place 
at the Bankers Club of New York City 
on October 25, life insurance will come 
to the front with it for the first bre 
and the life imsurance members © Bae 
foard ot governors will have aa ae 
information to give regarding t e yee 
interest which the life a 6 
country have taken in the — - 
the institute to include life insur poe 
courses. On the beard of sect oe 
William J. Graham, second —— in 
of the Equitable Lite ean 2 _ god 
William Brosmith, a cee = 
general counsel of the pia oyadag haere 
Henry Moir, president of the } ved = 
Life. It is reported that about y hn 
insurance companies have become ini 
ested in the institute cottage yr ee 

That the famous courses of the omg 
tute will be extended to life imsurance is 
this country will be good news —— 
bitious people in the lite insurance © pone 
Heretofore the courses have been only 
in.casualty, fire, marine and surety. 


No Classes or Correspondence 


It should be understood that the ag 
mittee conducts no classes; nor does bs 
offer instruction by correspondence. 
cutlines the subjects to be studied, sug- 


B gests the reading to be done, and in such 


manner as may commend itself ar ne 
board of governors aids all afhliatec - 
cieties which undertake to establish lec- 
courses. 
ng cae are held once each year 
on assigned dates. All persons who reg- 
ister and pay the required fees jaa Poem 
for these examinations. Persons wishing 
te take the examinations of the institute 
must register on cards which may be ob- 
tained from the secretary. Registration 
card and the $2 registration fee must be 
in the hands of the secretary not er 
than February 1. The $2 fee is hia eet 
for each year and each branch in which 
the student proposes to sit for examina- 
tions aud must be paid at the time of 
registration. A final certificate is grant- 
ed to those students who, having ful- 
filled the examination requirements in a 
given branch, in addition thereto signify 
their acceptance of the conditions which 
make them an associate member. 


The Life Insurance Study 


The subjects studied in life insurance 
follow : wear 
Formation, Powers and Limitations of 
Companies, Old Line Assessment, Fra- 
ternal, Mutual and Stock Companies. 
Scientific Basis of Old Line Compa- 
nies : 

(a) Compound Interest 

(b) Probability : ; 
Tables of Mortality—Origins, Experi- 
ence, American Men Table, Modern 
rend. 
Difierent Types of Insurance—Ordi- 
nary, Endowment, Term, Industrial, 
Children’s, Group, Annuities. ‘ 
Special Features—Disability, Accident 
enefits, Settlement Options. == 
Participating and Non-Participating 
Insurance—Divided Sources, Contribu- 
tion to Surplus, Annual Dividends, Divi- 
end Options. ; 
eserves and Surrender Value—Basis 
of Reserves, Surrender—Options, Loans. 
election of Risks—Well-known Dis- 
fases, Geography and Climatic Risks, 
‘Ccupational Hazards, Physical Condi- 
‘on, Women and Life Insurance, Moral 
azard. 
Office Organization and Routine 

td Records 

cial Supervision 
Annual Statements 
ong some of the authors whose 


HITS THREE-QUARTER 
BILLION MARK 


The Bankers Life Company total of legal reserve 
life insurance in force on June 30, 1927, was 
$766,000,000. 


This is a gain of $50,000,000 for the first six months 
of the year. 


The total as of June 30, 1927, is nearly four times 
as great as the total at the end of 1918. 


EPPA IE 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President : 
Established 1879 Des Moines, Iowa 




















AN INVESTMENT IN HAPPINESS 


—is a connection with the 


Philadelphia Life Insurance Company 


Joy comes from: 
1. Having the Thing That Will Sell—we have a great variety of policy 
contracts with very liberal features. 
2. _Home Office Co-operation. You'll get it. Every help to help you sell. 
3. <A Lifetime Connection. Agents have been with us 10, 15 and 20 years. 


111 No. Broad Street, Philadelphia, Pa. 


A. M. HOPKINS, Manager of Agencies 



































The Columbian National Life Insurance Company 


BOSTON, MASSACHUSETTS 
ARTHUR E. CHILDS, President 


Columbian National Agents can offer the best in 


LIFE, ACCIDENT and HEALTH INSURANCE 
Columbian National Policies make selling easier. 


d f th trongest companies in the country, having ample 
ihn hom Fs ounehen ¢ oan highest standard of reserves. 

Exceptional opportunity is offered to salesmen of 

character and ability. Communicate at once with 

Agency Department, 77 Frankiin Street, Boston. 
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SECURITY — 


When the Mutual Benefit was organized in 
1845 there were only a few Life Insurance 
Companies in the United States. Through 
the Wars, Panics and Epidemics of all these 
years, it has always stood safe and secure as 
a foremost disciple of Pure Life Insurance. 


The Mutual Benefit Life Insurance Co. 


Newark, New Jersey 


Organized 1845 











Dawson, William Breiby, L. Wayland 
Dowling, C. H. Forsyth, W. F. Gephart, 
William J. Graham, B. J. Hendrick, S. S. 
Huebner, G. M. Lovelace, J. B. Maclean, 
Henry Moir, L. W. Zartman and W. H 
Price. 

The Institute Movement 


The Institute movement originated in 
Manchester, England, in 1873 where a lo- 
cal institute was organized and there it 
held its jubilee in June, 1923. It was the 
first insurance society organized for edu- 
cational purposes which led to giving 
certificates, diplomas and fellowships. 
Now there are thirty-eight institutes in 
Great Britain and the Colonies. 

An Great Britain executives look very 
kindly upon holders of Institute degrees. 
The general expectation is that more and 
more will future executive ranks be 
filled with Institute degree men. In this 
country there is growing recognition in 
many fire and casualty offices of Insti- 
tute certificate holders. 

The Insurance Institute of America 
was organized in Philadelphia in the 
spring of 1909. It continued its existence 
as an unincorporated body until May 1, 
1924, when a charter was granted by the 
legislature of New York state. The first 
ten years merely laid the foundations 
because of limited funds. In September, 
1922, a central office was opened at 110 
William Street, New York City, and from. 
that period work of the Institute began 
to take on a more vigorous and intensive 
development. 


The Institute Membership 


The membership of the Insurance In- 
stitute of America, Inc., is made up of 
six classes as follows: 

Corporate members are all incorpor- 
ated insurance companies, Organization 
members are primarily insurance socie- 
ties, such as the Insurance Society of 
New York. Honorary members include 
persons conspicuous in the field of in- 
surance education and economics. Fel- 
lows include those who hold the diploma 
of the Institute and in addition thereto 
have written an acceptable thesis. (Be- 
fore December 31, 1927, the Institute may 
elect as Fellows persons in the insurance 
business who have shown qualifications 
equivalent to the requirements for a Fel- 
low.) Associate members are those en- 
titued to a diploma. Corresponding 
members include citizens of other coun- 
tries, elected because of their qualifica- 
tions in the insurance field. All nomina- 
tions to membership in any class must 
be submitted to the secretary in writing, 
and referred to him to the membership 
committee. 

The following is a list of the “organi- 
zation members”: 


Insurance Society of the 
(Albany, N. Y.). 
Insurance Library Association of Atlanta. 

Insurance Society of Baltimore. 

Insurance Library Association of Boston. 

Insurance Club of Chicago. 

Insurance Society of Cleveland. 

Glens Falls Insurance Club. 

Insurance Institute of Hartford. 

Profile Club of the New Hampshire Fire 
Inc. Co. 

New Jersey Society of Insurance. 

Insurance Society of New York. 

Security Insurance Club, New Haven, Conn. 

Insurance Society of Philadelphia. 

Fire Underwriters’ Association of the Pacific. 

Insurance Society of the Northwest. 

Clerks’ Association of the Springfield Fire 
& Marine. 

Fire Insurance Club of Watertown, N. Y. 

The officers of the Insurance Institute 
of America, Inc., are Edson S. Lott, 
president; Otho E. Lane, vice-president ; 


Capitol District 


R. R. Brown, vice-president, and E. R 


Hardy, secretary and treasurer. Mr. 
Lott is president of the United States 
Casualty; Mr. Lane is president of the 
Niagara Fire; Mr. Brown is president of 
the American Surety, and Mr. Hardy is 
assistant manager of the New York Fire 
Insurance Exchange as well as being for 
years one of the distinguished school and 
university educators of fire insurance. In 
addition to the officers heretofore men- 
tioned the following well-known insur- 
ance men are on the board of governors: 


(Continued on page 10) 
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HOUSTON’S LETTER TO FIELD 





President, Mutual Life, Sends First 
Message to Managers and Assist- 
ants; High Praise for Predecessor 
David F. Houston, newly elected presi- 

dent of the Mutual Life of New York, 

on October 1 addressed a letter to the 
managers and field forces of that com- 
pany which contained a fine tribute to 

Mr. Peabody, former president. He re- 

fers also to the distinguished services 

which the Mutual Life has rendered the 
cause of insurance in America and sees 

a great future for it. The letter fol- 

lows: 

“The trustees of the Mutual Life In- 
surance Company of New York did me 
very great honor in electing me to the 
presidency of the company. It would 
be a great honor to be elected president 
of this company at any time. There is a 
special distinction in having been selected 
to succeed Mr. Peabody. I know some- 
thing of the high ideals for which Mr. 
Peabody has stood, of the high standards 
he has set and maintained, and of the 
sound judgment and wisdom he has ex- 
hibited. He has, in the last twenty-one 
years or more, greatly aided in further 
strengthening the sound foundations of 
the company and of life insurance in 
America. In serving the company so 
faithfully he has also rendered a direct 
service to the nation itself. 

“I am sure that I express the senti- 
ments of all the officers, workers and 
policyholders when I say that the com- 
pany owes him a debt of gratitude, that 
all connected with it have the highest 
admiration for him and appreciation of 
his services and that he carries with him 
‘nto his retirement their affectionate re- 
gards and warmest wishes for his con- 
tinued health and happiness. We con- 
gratulate ourselves that we are still to 
have Mr. Peabody’s counsel as a mem- 
ber of the board. 

“The Mutual Life has had a great past. 
It must have an even greater future. It 
has played a noble part in spreading the 
recognition of the necessity of insurance. 
It has had a position of leadership in 
developing insurance along right lines. 
In its work of promoting the protection 
of the individual and the home it cannot 
stand still. It must grow steadily along 
safe and sound lines. Its service can be 
broadened and its progress can be pro- 
moted. 

“T believe in life insurance. It is a 
necessity. Its enormous expansion in 
this country is a reflex of American 
ideals and standards and a firm support 
of the structure of our national life. It 
makes for an individual and national in- 
dependence and security. 

“In the important task of carrying our 
company forward to still greater achieve- 
ments and of extending the protection 
and conservation of the public through 
life insurance, you will play a vital part 
in the future as you have in the past. 
It will be my duty, as it will be my 
privilege, to study and to understand 
your problems and to co-operate with 
you in the fullest measure. I believe 
in team work. I know that the company 
may count on your loyal.and devoted 
service. Your friendly greetings and the 
many assurances of support greatly 
gratified me. I am glad to be associ- 
ated with you in the great task of serv- 
ing individuals and the nation and shall 
labor with you in the broadest spirit to 
realize the company’s objectives and 
hopes.” 





OPERATING NEW AGENCY 


Following the recent dissolution of the 
partnership firm of Bryarly & Burrell, 
general agents at Washington, D. C., for 
the Home Life of New York, with ter- 
ritory including western Maryland, east- 
ern West Virginia and two counties in 
northern Virginia, in addition to the Dis- 
trict of Columbia, H. R. Bryarly and his 
brother, Roland Bryarly, are now operat- 
ing a general agency there on equal foot- 
ing with Maynard R. Burrell, their for- 
mer partner, who is running a separate 
agency, with offices in the new Press 
building. 








L. C. YORK ENTERTAINS 
























Gives Luncheon at Hotel Pennsylvania 
for His Agency Leaders; Praises 
Their Efforts 


L. C. York, who is head of the agency 
of that name representing the Equitable 
Life Society in New York, gave a lunch- 
eon at the Hotel Pennsylvania on Octo- 
ber 8, in honor of Mrs. M. H. Earl, 
Mrs. B. Rosenthal, F. Crews, W. D. 
Barlow, Edward Leitner and Emil Loeb 
which was attended by about forty mem- 
bers of the agency staff. This group 
has established the best records for paid 
for business during the first nine months 
of the year. 

Mr. York acted as chairman and com- 
plimented the winners for their splendid 
accomplishments. He announced that 
Edward Leitner was the individual win- 
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NYLIC INCENTIVES and AIDS TO SUCCESS 
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They Talk the Same 
Language 


Nothing contributes more to the development 
of efficiency in any organization which appeals 
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ner for this period. Mr. York also told as _ Ne 
about the novel contest which is now 2|| to the, public, than a clear understanding between ||8 
being conducted in his office. He has BS) ij 


representatives in the field and Home Office | 
Executives. 


set up a miniature football field and the 
players are represented by certain mem- 
bers of the agency. A salesman is given 
a gain of one yard for each thousand 
dollars worth of business he contracts 
for. One team is captained by M. H. 
Friedberg and the other by Daniel Fried- 
man. A similar contest was tried with 
much success last year. 

Others who gave brief talks were E. 
Leitner, the year’s high man; F. H. 
Deavitt, assistant to Mr. York; Mr. 
Friedberg and Mr. Crews. 
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In a life insurance company, the Home Office 
must know the agent’s problems, if they are 
to be dealt with fairly and effectively. 
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q Nylic Agents have no difficulty in making their 
field problems understood at the Home Office. 
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on dwellings and apartment houses, thus 
providing 18,699 individual homes and 
981 apartment houses for the accommo- 
dation of 33,044 families in the United 
States and Canada. During the similar 
period of 1926 the loans on such prop- 
erties totalled $104,403,477, thus showing 


a gain with this year of $8,894,161.50. In 
the first nine months of 1926 only 30,129 
families were accommodated by the 
loans, thus 1927 investments in this field 
care for an additional 2,915 families. 
Thus far in 1927, The Prudential loans 
| 
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PRUDENTIAL’S INVESTMENTS s And this is not strange; for the majority of the S 

Investments in Field During First Nine >, | Executive Officers, including the President, || 

onths of 1927 Totalled % have had practical experience in field and Branch |i§ 

B|| Office work. C 

o a 

isan department anpeunced tom neo |BB|] @] Sotthey “talk the same language”—field men [ff 

ant _ nar be Gee ee Z and executives alike. And you don’t hear 3 

fine. meets 8 1927 reached the total S Nylic Agents saying, “Our officers can’t get the at 

Of this total, $113,297,638.50 was loaned [ISI] @8eNt’s point of view because they have never had ||P 
> 


field experience.” 


Common experience begets mutual under- 
standing which in turn begets confidence; and 
confidence begets strength. 


$150,791,001 
Archibald M. Woodruff, vice-president 
of The Prudential, who is in charge of 
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There is probably no life insurance company 

between whose Field and Home Office there 
exists a more frank and cordial relationship, due 
largely, no doubt, to this 
sympathetic bond of com- 
mon experience. 





on farm properties have totalled $18,459,- 
330, while similar investments on city 
property other than that used for dwell- 
ing purposes totalled $19,034,032.50. 

In September of this year alone the 
mortgage loans on residential properties 
totalled $14,106,300, allocated to 2,102 
dwellings and 127 apartments, for the 
accommodation of 4,902 families. In the 
same month other city loans totalled 
$3,160,450. 
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BLIND FUND GROWING 


Contributions are satisfactorily coming 
in to the National Fund for Co-opera- 
tion with Blind Life Underwriters, ac- 
cording to the trustees. One underwriter 
sent in $26, one dollar for each year he 
has been in the business. A woman un- 
derwriter sent in $25. Several life com- 
pany presidents have sent in their per- 
sonal checks for $50, explaining that 
their companies are mutual and for that 
reason cannot make a company contribu- 
tion. Life underwriters’ associations are 
being asked to directly present the mat- 
ter at their next gathering. All moneys 
are being sent to the co-trustee, the 
Pennsylvania Compnay for Insurance on 
Lives and Granting Annuities, southeast 
corner Fifteenth and Chestnut streets, 
Philadelphia. The Pennsylvania Com- 
pany, which does not underwrite life in- 
surance, was incorporated in 1812 and is 
one of the oldest and strongest trust 
companies in America. 
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“Is it any wonderthat, meas- 
ured by usual standards, 
Nylic agents are indust- 
riuos, persistent, satis- 
fied and happy?” 
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New Home Office Building now being 
erected on the site of the famous 
old Madison Square Garden 


NEW YORK LIFE INSURANCE COMPANY 
346 BROADWAY, NEW YORK 


DARWIN P. KINGSLEY, President 
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The Meaning Of Infancy 


There are some helpful suggestions for 
insurance agents in the book published 
by Houghton Mifflin Company on “The 
Meaning of Infancy” by John Fiske. The 
book is easy to read, containing less than 
fifty pages. Its first chapter consists 
mercly of a restatement of the theory 
of origin and destiny as suggested by 
Mr. Fiske in lectures at the Harvard 
University in 1871 and an address deliv- 
ered by Mr. Fiske at a dinner at the 
Aldine Club in New York. The book 
carries an introduction written by Henry 
Suzzallo, president of the University of 
Po ee 

Suzzalo calls attention to the un- 
octane development in the signifi- 
cance of education which the last cen- 


tury has witnessed. One direct conse-_ 


quence has been an increased reverence 
for childhood. The growth of the demo- 
cratic spirit among men and institutions 
has made the education of children a 
public necessity and lifted the school to 
a position of high social importance. It 
was the attempt of democracy to edu- 
cate all of its children which was the 
initial and important event that provoked 
large changes in our notions of the social 
function of education. 

In his two lectures Mr. Fiske explains 


the significance of the period of infancy 
of animals as compared with the period 
of infancy of boys and girls. The lower 
down in the social scale the shorter the 
period of infancy; the higher up, the 
longer. In order to bring about that 
wonderful event, the creation of man, 
natural selection had to call in the aid 
of other agencies, and the chief of these 


agencies was the gradual lengthening of 
babyhood. 


But this steady increase of intelligence, 
as our forefathers began to become hu- 
man, carried with it a steady prolonga- 
tion of infancy. As mental life became 
more complex and various, as the things 
to be learned kept ever multiplying, less 
and less could be done before birth, more 
and more must be left to be done in the 
earlier years of life. 


Concluding his book John Fiske says: 
“One of the philosophical things that 
have been said, in discriminating man 
from the lower animals, is that he is the 
one creature who is never satisfied It is 
well for him that he is so, that there is 
always something more for which he 
craves. To my mind, this fact most 
strongly hints that man is infinitely more 
than a mere animate machine.” 








N. Y. Licenses 


The following brokers’ licenses have 
been issued by the New York Insurance 
Department : 


K. E. Kinyon, Long Beach, N. Y. 

Slonka Bros., Brooklyn. 

Pauline Sussholz, 45 eel B, New York. 
Herbert L. Pick, 75 Maiden Lane, New York. 
— Meyers, 285 Madison Avenue, New 


feke F. Mahoney, 38 Park Row, New York. 
Harry B. Albert, 1 Liberty street, New York. 
Jensen & Ryckman, Inc., Nanuet, N. Y. 
Coy A. Riggs, Rochester, N. Y. 
H. M. Bard & Sons, Oneonta. 
hg Horan Co., 216 West 105th street, 
ork 
Richard J. Lewis, Richard J. Lewis Realty 
Co., 96005 Glenwood road, Brooklyn. 
Betty Wanantz, 1107 Lenox road, Brooklyn. 
Mae McKee, 756 Kenmore place, Brooklyn. 
George Cirt Horning, 160 Greenwich street, 
New York. 
William J. Gagliastro, 469 Kings Highway, 
Brooklyn, N. Y. 
John <A. Coosa, 
New York. 
Charles M. Carnelli, 3560 White Plains ave- 
nue, New York. 
Loren Darnell Whitten, Mineola, N. Y. 
Russell N. Crawford, 175 West Jackson 
boulevard, Chicago. 
? rt James Snead, 54 Wall street, 


Wit am M. 
York. 


Henry Uhl, 1717 Stephen street, Brooklyn. 
Mac Dorothy MacIntosh, 153 West 91st street, 
ew York. 
ias DeWitt Huddleson, 
» New York. 
2: Brokerage Co., Inc 


, 42 Broadway, New 
ad J. Eschenberg, 130 William 
ew York. 


Culyer & Coogan, Inc., 199-201 Main street, 
White Plains, N 
Nic! tae F. 


rook|; 
Samu 1 C. Thompson, 209 Havermeyer street, 
Brooklyn (care of Dime Savings Bank of Wil- 
liamsburgh). 
ge ice E, Ellis, 224 Arcade Building, Utica, 


George 


New 


3560 White Plains avenue, 


New 


Rutz, 507 Fifth avenue, New 


156 West 120th 
street, 


Sheridan, 191 Joralemon street, 


H. Young, 165 Broadway, New York. 


SERVICE EDITION 
‘r date of October 15, The Eastern 
vriter will publish a service edi- 
tion covering the annual meeting of the 
National Association of Life Under- 
Writers now being held at Memphis, 


Tenn., which will be mailed to all sub- 
Scribers. 
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AGENCY MANAGERS TO MEET 


The sixty-three agency managers of 
the Bankers Life will meet at the com- 
pany’s home office, Des Moines, Iowa, 
November 9, 10, and 11, for the annual 
agency managers’ conference. Head- 
quarters will be at the Hotel Savery, 
and the daily meetings will be held in 
the assembly room of the home office. 

Paul W. Root, Dallas; J. A. Spargur, 
Indianapolis; Severin Schulte, Santa 
Ana, Cal., and L. N. Paquin, San Fran- 
cisco, assistant superintendents of agen- 
cies of the Bankers Life spent the week 
of October 3 in their annual conference 
with the company’s home office officials 
at Des Moines. 








pany and service. 


direct—and directly. 








ROUND OUT YOUR SERVICE 


Here’s a policy that will back up every talking point of com- 
Think it over: 


Any natural death.............. 
Any accidental death.............. 
Certain accidental deaths. . 


Accident Benefits, $50 per WEEK (Non-cancellable) 
Also Disability Income, Waiver of Premiums, etc. 
ALL IN ONE POLICY 


You can see how worthy such a contract is in the hands of a 
progressive agent and we invite you to give serious considera- 
tion to the United Life “Policy You Can Sell.” 


There may be an opportunity in your town. Our Vice-Presi- 
dent, Eugene E. Reed, will tell you all about it. 


UNITED LIFE 
AND ACCIDENT INSURANCE COMPANY 


Concord, New Hampshire 


Write him 








INQUIRE: 








JOINS PRUDENTIAL BOARD 


A new member of the board of direc- 
tors of The Prudential was chosen at a 


meeting of that body in the home office 
keld this week. He is John T. Dorrance, 
president and owner of the Campbell 
Soup Co. Mr. Dorrance is a graduate of 
the Massachusetts Institute of Tech- 
nology, Class of 1895, and after receiv- 
ing his B. S. from that institution he 
studied in Germany two years at the 
University of Gottingen, where he was 
awarded the degree of Ph. D. in chem- 
istry. 





clientele. 


AVAILABLE 


The services of a trained life insurance man are available to a 
general insurance agency desiring to develop life insurance among its 
For further information, address: 


“AGENCY,” 
THE EASTERN UNDERWRITER 
110 Fulton Street; New York, N. Y. 











essential. 


warrants. 














PARTNER WANTED 


For life, accident and health agency. First consideration will be given 
applicant who has been engaged in personal production and organization 
work. One with experience in accident and health field preferred, but not 
i This is an attractive opening in upper New York State covering 

a large territory with opportunity to expand as business and development 
Write for further information—give age and insurance record. 


Box 1069 
THE EASTERN UNDERWRITER 
110 Fulton Street, New York, N. Y. 








LIFE UNDERWRITERS MEET 


Baltimore Association Hear Interesting 
Talks on Business Life Insurance 
at Hotel Emerson 


The October meeting of the Baltimore 
Life Underwriters was held on Tuesday, 
October 11, at the Emerson hotel. After 
the banquet, the evening was devoted to 
a discussion of “Business Life Insurance.” 
Ralph Sanborn, associate general agent 
of the State Mutual Life Assurance, New 
York city, was one of the speakers. 

W. Calvin Chesnut, attorney, member 
of the firm of Haman, Cook, Chesnut & 
Markell, of Baltimore, and Waldo New- 
comer, chairman of the board of direc- 
tors of the Baltimore Trust Co., also 
spcke. 





PRAISES AGENT 

“The agent symbolizes the company 
with which he is connected,” said G. E. 
Bulkley, vice-president of the Connec- 
ticut General at a recent meeting of field 
men. “For all practical purposes he is 
the company and the decisions which he 
makes are the company’s decisions, and 
the impressions he creates is the impres- 
sion the company creates in his mind. 

“It is therefore essential that a close 
personal interest be maintained between 
the officers, agents and employes of 
the company. It is not so easy to keep 
up a close personal contact in a life in- 
surance company as it is in many other 
forms of business. An insurance com- 
pany is scattered all over the country 
and the most of its agents see the Home 
Office at only very occasional times.” 





ANNUITY YIELDS $713,000 

On September 16, one of the Equit- 
able Society’s largest annuitants died at 
the age of &. Beginning in 1902 when 
59 years of age, this man invested a total 
of $382,421 in five annuities, the last pur- 
chase being made in 1921. The annui- 
ties paid to him by the Equitable over 
a period of 25% years total $713,252, an 
excess of $324,508 over the total amount 
invested. 
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Many Companies Are 
Becoming Members of 
Insurance Institute 


(Continued from page 7) 


William Brosmith, C. W. 
Rush, C. R. Pitcher, William 
Levison, Victor Roth, C. F. Shallcross, F. 
Highlands Burns, W. G. Falconer, D. N 
Hanry, Frederick Richardson, W. J. Graham, J. 
V. Barry, Henry Moir. 


The following are the committee chair- 


3ailey, Benjamin 
Embrey, 5... B: 


men: Educational, L. N. Denniston, 
Travelers; membership, William T. Gra- 
kam, Equitable Society; finance, C. F. 


Shallcross, North British & Mercantile; 
library, D. H. Handy, Boston. 

About a year ago there were 100 in- 
surance companies which were corporate 


members of the Insurance Institute of 
America, Inc., including the Travelers, 
Aetna Life, Berkshire, Missouri State 


Life, Pacific Mutual, Occidental Life, Re- 
liance Life, and Provident Life & Acci- 
dent. Since then -numerous others have 
joined and the complete list will be print- 
ed in a subsequent edition of this pa- 
per. 

Its Purposes 


The American Institute has put into 
force the following purposes: 

The establishment of headquarters 
from which the work of the Institute 
may be developed. 

Outlining courses of study in four 
branches of the business—marine, fire, 
casualty and fidelity and surety. A life 


course is still to be organized, but that 
will be done within a year. 

Publishing the initial number of the 
Journal. 

A good beginning has been made in 
founding a library. It is and will be lim- 
ited to the publications of similar educa- 
tional bodies and those bearing directly 
on the subjects offered in the different 
branches. 

Examinations are 
have been since 1911. 

A Letter from President Lott 


In a letter recently sent to the insur- 
ance fraternity in which he discussed a 
new goal of the Institute to get one hun- 
dred more corporate or insurance com- 
pany members, President Edson S. Lott 
of the Insurance Institute of America 
said in part: 

“When I was a young man the conduct 
of an insurance company was not such 
a complex matter as it is today. 

“Then a boy with but an ordinary edu- 
cation could start as floor-sweeper and 
stove tender and end as pre sident—if he 
had it in him. 
cult to do so. 

“These days the beginners must have 


held annually, and 


a better background, if they are to go 
far. 
“The Institute is trying to fit young 


men and young women to start right— 
to give them a better understanding of 
insurance than they would ordinarily 
otherwise acquire.” 


Now it is far more diffi- . 


MID-CONTINENT GAINS 

Capitalizing on the state fair, an an- 
nual event in Oklahoma City, the Mid- 
Continent Life issued invitations to all 
policyholders and all visitors to the fair, 
through a 10-inch, 4-column advertise- 
ment in Icading local papers, to visit the 
new building recently completed by the 
company. The result was that nearly 
400 people visited the fine new home of 
the insurance company. A _ receiving 


committee was on hand to escort them 
through the building both during the 
day and evenings throughout fair week. 
Commenting upon business in Oklahoma 
City this year, Edwin Starkey, vice- 
president and agency manager, said that 
his company’ s books showed an increase 
of 10% in paid for and delivered busi- 
ness during the first nine months of 
1926, as compared with the same period 
last year. 








51.6% 


in the Company. 


of the new business paid 
for in The Northwest- 
ern Mutual Life Insurance Company of 
Milwaukee, Wisconsin, 
applications of members previously insured 


Once a Policyholder— 


Always a Prospect 
THE POLICYHOLDERS COMPANY 





The Northwestern Mutual Life Insurance Co. 
Milwaukee, Wisconsin 


W. D. Van Dyke, President 


in .1926 was upon 








If you are interested in making 


proposition. 


Address, 
Care of The Eastern Underwriter, 























PENNSYLVANIA OPPORTUNITY 


well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest to investigate our 


PERMANENT, 


a permanent ccanection with an old 


110 Fulton Street, New York City 

















BOARD OF MANAGERS MEETS 





Equitable Society Executives Discuss 

Association Plans for the Year at 

Luncheon at Pennsylvania Hote! 

The board of managers of the Equita- 
ble Life Assurance Society held its frst 
luncheon at the Hotel Pennsylvania on 
Monday, October 10, for the purpose of 
outlining plans of the association for the 
year, and in particular to discuss the out- 
look for the last quarter of the year. 
The principal speaker of the occasion 
was William G. Fitting, superintendent 
of agencies of the Equitable, who deliy- 
ered a very stirring talk which was en- 
thusiastically received because of its 
practical nature. Thirty-six members 
were present. 

The officers of the board of managers 
are Theodore M. Riehle, president; 
Harold H. Letcher, vice-president, and 
Mervin L. Lane, secretary and treasurer, 





SPEAKS IN WASHINGTON 





George H. Harris, Son Life of Canada, 
Addresses District of Columbia 
Life Underwriters 


George H. Harris, supervisor of the 
field service bureau of the Sun Life of 
Canada, was the principal speaker at the 
October meeting of the District of Co- 
lumbia Life Underwriters Association 
which took place at the Raleigh Hotel, 
Washington, D. C., last night. 

Mr. Harris took for his subject 
Life Underwriter, His Responsibilities 
and Opportunities.” The large crowd 
which turned out to hear Mr. Harris was 
a personal testimonial to a man who had 
journeyed all the way from Canada to 
address his fellow insurance men. 


AN L. H. ANDREWS AD 

L. H. Andrews, manager of the 
Phoenix Mutual, 41 Maiden Lane, New 
York, last week inserted the following 
advertisement in New York newspapers: 
_“The man we want is preferably mar- 
ried, seeking for an opportunity to ex- 
press himself in a greater way in sales- 
manship, but has not yet found the line 
of business he is willing to make his life’s 
work. He is, perhaps, a college gradu- 
ate, but, above all, a man of character 
and stability, ambition and the energy 
to carry through. To such a man is of- 
fered a connection with an old estab- 
lished nationally advertised company, 
where he can cash in on good will long 
established. The business is life insur- 
ance plus. Every modern, progressive 
method of help is provided, including an 
advanced lead system. Remuneration is 
on a basis that offers more than a cold 
commission contract. If your letter leads 
us to believe that a personal conference 
will be mutually beneficial, an appoint- 
ment will be arranged.” 


“The 








Gerald E. (Jerry) Eubank has beet 
tripping through the Far West. He vis- 
ited Detroit, Portland, Oregon, San 
Francisco, Los Angeles, Grand Canyon 
and returned to New York this week. 








sidered permanent by 





the endowment period. 


that it pays to 


NEW INCOME DISABILITY PROVISIONS 


If total disability has existed for ninety days continuously it is con- 
The Lincoln National Life. 

In event of delay in submitting proof of disability the income begins 
ninety days after the disability occurred although back payments will not 
be paid for a period of more than six months. 

Under endowment policies the disability income to an insured receiving 
benefits at the end of the endowment period will be continued as long as 
total disability exists although the face of the policy is paid at the end of 


These are additional reasons why Lincoln National Life agents know 
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The Lincoln 





“Its Name Indicates Its Character” 
Lincoln Life Building 
More Than $485,000,000 in Force 


National Life Insurance Co. 


Fort Wayne, Indiana 











Pennsylvania 




















~ werent 


Provident Mutual 


Life Insurance Company of Philadelphia 





The Provident has worked out a practical 
plan by which the Home Office, through an 
Educational Supervisor, is assisting in the 
development of new agents. , 








Founded 1865 
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F. N. Julian Out as 
Alabama Commissioner 


IN OFFICE FOR MANY YEARS 





One of Several Southern Commissioners 
Who Have Served Long Terms and 


Become Nationally Known 





Insurance Commissioner Frank N. Ju- 
lian of Alabama has retired as head of 
that state’s insurance department as the 
result of a change in administration in 
the governorship. He has been in office 
for many years and has gained friends 
in all sections of the country. He is 
chairman of the executive committee of 
the National Convention of Insurance 
Commissioners and was in line for the 
presidency of that body. Harvey W. 
Laird, now a local agent in Lakeland, 
Fla., and formerly a newspaper man and 
also at one time actively connected with 
the Alabama Insurance Department, has 
this to say about Mr. Julian: 

Mr. Juhan has been a student of the 
duties of this office, beginning back in 
the early nineteen hundreds when he was 
secretary of state and ex-officio insur- 
ance commissioner. He dropped out with 
his term of office but came back by ap- 
pointment under Governor William W. 
Brandon, just retired. In the meantime 
the office had been established as a sep- 
arate department and increased in dig- 
nity, salary and importance. Only three 
Southern States have had men of long 
tenure: Virginia, with Col. Joseph But- 
ten; Georgia, with Gen. William A. 
Wright, and Florida with Col. J. C. 
Luning. North Carolina has had only 
two in twenty years, the popular and 
efficient James Young, and the present 
Commissioner Stacy Wade, who has gone 
on with the job of being a great and 
useful official began and carried out by 
his predecessor. _Col. Tom Henry held 
the job a long time in Mississippi, but 
was defeated at the last election. 

It is interesting to note that of the 
three men longest in office, Button, 
Wright and Luning, two, Wright and 
Luning, are ex-officio commissioners, the 
office in each case being a department of 
the treasurer of state. Col. Button has 
been “on his own” and the choice of 
the people. General Wright has been 
longest in office, his tenure running back 
te the early seventies. He has never 
emphasized the insurance part of his 
duties, confining his activities largely to 
checking and auditing statements and 
seeing that the citizens of Georgia get 
their insurance dues in safety of carrier 
and efficiency of service. Under his su- 
Pervision there have been some notable 
Successes and some regrettable failures 
in Georgia companies, but a small total 
of losses except to purchasers of stocks. 

Col. Luning, on the other hand, has 
given much time and attention to insur- 
ance. \Vhile his colleague, Gen. Wright, 
Never attended national meetings, the 
Florida commissioner was and is on the 
Job at all of them, and is the only South- 
‘ll man to be president of the National 

vention for as long as the mind of 
Man runneth not to the contrary. He 
las the other unique distinction of being 
an ex-officio commissioner and president 
: this so important body in the business. 

ol. Button is a national character in 
the realm of the business as well as in 
the service of the organization. He has 

cn prominently identified with every 

'§ question that has come before the 
peanization in many years, and since 

e retirement of the spectacular and ag- 
sressive Fitzhugh McMaster of South 

ramet the secretary. 
ger Julian has been active against 
authorized and wildcat companies. He 
eed Stringent laws to prevent them 

°m preying upon his state and enforced 
i te without mercy. He has been also 
mental of legitimate company interests, 
€ ot his services being the exercise of 





the power of his office to secure the re- 
peal of Alabama’s unfair 25% penalty 
clause applied to fire companies. He 
has consistently fought reciprocal insur- 
ance as not possessing the proper re- 
sponsibilities to the people, and stressed 
under all circumstances the necessity for 
adequate assets and reserves. His re- 
tirement is a great loss to all the states, 
as it must surely be to Alabama insur- 
ance interests. 





$510,000 CASH DIVIDEND 

Richmond, Va., Oct. 12—The Life In- 
surance Co. of Virginia declared a cash 
dividend of 12% this week, payable Oc- 
tober 21. As the company is capital- 
ized at $3,000,000, the dividend provides 
for payment in cash of $510,000 to stock- 
holders. It is the largest dividend ever 
made by the Life Insurance Co. of Vir- 
ginia, either in cash or stock and is the 
largest ever paid in cash. Several stock 
dividends of $500,000 have been declared 
in the past. 





REPARTEE 
Frank See, in meeting an objection, 
gives the following dialogue: 
“My wife doesn’t believe in Life In- 
surance.” 
Mr. Salesman: “So long as she is your 
wife she wouldn’t.” 


THE BERKSHIRE LIFE INSURANCE COMPANY 








founded in 1851, has just completed its Seventy-Fifth Anniversary, with a substantial 
increase in new business over 1925. All previous records have been shattered. This 


great expansion is due in marked degree to the splendid spirit of co-operation between 
the Home Office and the Field Force. 


Men contemplating entering the life insurance business wo 
with this fine old Massachusetts company before deciding. 


BERKSHIRE LIFE INSURANCE COMPANY 
Pittsfield, Mass. 


uld do well to communicate 























EIGHTY-FOUR YEARS 


Honorable Dealing with the Public, Through 
an Agency Force of Selected and Trained 
Men, has Formed the Character that Explains 
our Reputation. 











New England Mutual Life Insurance Co. 


Boston, Mass. 














to sell. 


Insurance. 


HE word “Advertising” t 
defined as “Turning Attention to” the thing you want 


The purpose of the Missouri State Life Newspaper Adver- 
tising Campaign now running bi-weekly in sixty-six leading 
newspapers throughout the country is that—and more. Its 
real purpose is to more effectively “sell” the name Missouri 
State Life to a nation-wide public and thereby make it easier 
for our representatives to sell more Missouri State Life 


“Turning 


Attention 
| ane ea 


(“Advert—To turn to’) is 


“ 








The campaign as scheduled for the last four months of the 
year has a circulation of over six and a half million for each 
of the eight insertions, making a total of 50 million mes- 
sages to be broadcasted in that time. 


In its 35 years this Company has made remarkable progress 
and now ranks 19th among the 348 Legal Reserve Life 
companies of the United States. In the past five years the 


Company has more than doubled its business in force and 


is rapidly nearing the “Three Quarter-Billion” mark. 


We have some unusually attractive agency openings 
for men who appreciate real Home Office cooperation. 


Missouri State Life Insurance Company 


M. E. SINGLETON, President 


A Great Company Daily Growing Greater 


Home Office, St. Louis 
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Practical Suggestions to Hetpthe Man With the Rate 
Book Increase His Income and General Efficiency 


T. W. Russell, of 





On Allen, Russell & Al- 
Trust len, Hartford repre- 
Service sentatives of the 


Connecticut General, 
recently told the following story of how 
the trust service idea helped him to sell 
additional insurance: 

“For the past two years, I had en- 
deavored to increase the insurance car- 
ried by one of our policyholders. He 
owned a small business, carried $15,000 
life insurance and had a wife and two 
children dependent upon him. He had 
told the writer and countless others 
that he was absolutely unable to put 
another cent into life insurance. 

“A few months ago, I went to see 
him late in the afternoon and he said 
that he did not have any time to talk 
over life insurance as he was putting in 
all he could. I told him I was not in- 
terested in selling him more life insur- 
ance but believed that I had an inter- 
esting proposition to explain which would 
help him and which is worth knowing 
about. 

“In the first place, I explained the ne- 


cessity of having a good trust compan: , 


as executor for his estate, particular], 
as he had a business which it would t 
difficult for his wife to handle. I als 


explained that I believed that it wouk 
be for his best interest to leave all o | 


his estate in trust, including his life in- 
surance. With the business worth $10, 
000 and with $15,000 life insurance, hi 
wife could not possibly receive an in- 
come of much over $1,200 a year. 

“In this interview I did not mention 
additional insurance but he followed my 
suggestion, went to his bank, made a 
will and appointed them both executors 
and trustees. 

“T dropped in to see him two weeks 
later to change the beneficiary on his 
policies and the first thing he said was 
that, of course, he had to take at least 
$10,000 more insurance. I had no ob- 
jection to this plan which came from his 
own mind and a policy was delivered and 
paid for.” 

: * 2 


A current number 


In Touch of “The Radiator” of 
With the Massachusetts 
Policyholders Mutual, contains an 


article on keeping in 
touch with policyholders by Daniel J. 
Harrison. The writer states that about 

% of his production has resulted from 
keeping in touch with his clients. He 
says in part: 

“T follow this system consistently for 
the following reasons: 

Ist. I am too lazy to indulge in the 
kard, and to me unpleasant, work of 
cold canvassing. 

2nd. I love anybody who gives me an 
application and it is easy and pleasant 
to call upon those I love. As love be- 
gets love, my policyholders generally 
seem to like me well enough to want tc 
give me introductions to their friends 
and relatives. 

3rd. I am always on the lookout for 


a chance to be of service to my clients 
other than in a life insurance way. For 
instance, on one occasion I found that 
one of my policyholders had to take his 
boy to the hospital for an operation. I 
drove them there in my car, thus saving 


the ambulance charge of ten or fifteen 
dollars. Within six months this friend 
and policyholder was responsible for my 
writing over $30,000 of new business. As 
a matter of fact I practically never make 
a social call except upon some policy- 
holder or his family, and it is truly re- 
markable how many times they think 
of some friend who is crying for my 
services. 

4th. By keeping in touch with your 
policyholders, both socially and in a busi- 
ness way, you get an interest in their 
welfare that is impossible of attainment 
through mere business associations, and 


you form some of life’s very finest 
friendships. 
5th. As I generally tell my policy- 


holders that my company has asked me 
to call upon them with the idea of rend- 
ering any service possible, personal or 
otherwise, they get a new conception of 
cur institution. They soon grow to feel 
that theirs is a company that is a little 
different, a little better, a real warm, 
human organization. When you get 
them feeling that way, believe me, it is 
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about as hard for another agent to get 
in on you as it would be to drive a 
Southern Colonel away from an old- 
time mint julep. 

6th. This reason is addressed particu- 
larly to the single agents. It surely does 
pay to keep in touch with policyholders, 
of the fair sex, because if they like your 
proposition and more particularly you, 
they certainly are happy to spread the 
glad tidings among their friends, and a 
great many times you find the prospects 
sold before you meet them. 





NEW AMENDMENT BARS CLAIM 


Because Abraham Crosney, realty pro- 
moter and builder, committed suicide a 
little more than a month after an amend- 
ment in the insurance law became effec- 
tive, Supreme Court Justice Ingraham 
dismissed last week a suit against his 
widow, Mrs. Esther. Crosney, by the 
Chatham-Phenix National Bank & Trust 
Co., to recover part of his insurance 
which was payable to her. The decision 
was the first made under the new law 
which, “provides that a policy of insur- 
ance, whether heretofore or hereafter 
issued, which is payable to any bene- 
ficiary other than the insured or the per- 
son taking out the insurance, is the 
property of the beneficiary and free from 
all claims of creditors, although pre- 
miums paid with the intent to defraud 
creditors shall inure to their benefit from 
the proceeds of the policy.” The com- 
plaint in this case did not show fraud 
and the action was dismissed. 





FISKE ON COAST TRIP 


President Haley Fiske of the Metro- 
politan Life; Francis O. Ayres, second 
vice-president, and some others from 
No. 1 Madison avenue, are on a trip to 
the coast. There will be meetings at sev- 
eral cities where the officers will ad- 


TRAVELERS’ VOCAL CONTES? 

The Travelers, through its radio sta- 
tion, WTIC, is sponsoring the Connecti- 
cut state contest in the radio audit'on 
of singers fostered by the Atwater Kent 
Foundation. 


SIX MEN 


We have six new 
territories for six 
good men under 
real general agents’ 
contracts. 














Address | 
The Manhattan Life Ins. Co. 


66 BROADWAY, NEW YORK 
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“TRY THIS!” 


Ask Herbert W. Jones, Manager, 
Canada Life, for a copy of “Try 
This!”—a novel idea which you 
can use. Do it. now! By mail, 
please. 


Canada Life Assurance 


Company, 
110 William Street 
New York City 


Beekman 5058—6691 


dress Metropolitan men. 





HAlcHT, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Denver Des Moines 

















You Who Seek Opportunity 


Opportunity exists always for those who seek 
success and satisfaction in life insurance field work. 


During 84 years the first American legal reserve 
mutual life insurance company has been served and 
built to greatness by men who found both success and 
satisfaction in so doing. 


This company writes all standard forms of insur- 
ance and annuities on both men and women. Ag? 
limits 10 to 70. 


Those who contemplate life insurance 
field work are invited to apply to 








The Mutual Life Insurance Company 
of New York 


34 Nassau Street New York, N. Y. 
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Western & Southern 
To Build An Annex 


TO ADJOIN PRESENT BUILDING 





Handsome Structure, Built of Indiana 
Limestone and Granite, to Be 14 
Stories Above Street 





Plans for the erection of a fourteen- 
story annex to the present home office 
building of the Western and Southern 


inforced concrete and steel. The build- 
ing will be fireproof throughout, and the 
window frames are to be metal of the 
latest approved type. The main entrance 
to the structure is to be of ornamental 
bronze. 

Elevatot service, both passenger and 
freight, is to be of the most modern kind. 
The basement will contain, among other 
things, one of the most modern vaults 
in this section of the country. The lat- 
est burglar-proof systems are to be used 
in if. 

In addition to the space to be devoted 











cra 











Vectern & Southern Home Office Buil ding in Cincinnati, Ohio 


Life in Cincinnati were announced re- 
cently. : 

The annex will be erected on the site 
immediately north of the present build- 
ing, fronting on Broadway, which has 
been owned by the insurance company 
for some time. The building will be 
used in its entirety by the insurance 
company. Each floor will contain ap- 
proximately 10,000 square feet of space. 
The structure will occupy a plot of 
ground 80 by 170 feet in size, and will 
reach 180 feet above Broadway. 

The exterior of the building is to be 
of Indiana limestone with granite at the 
base. The construction is to be of re- 


EUREKA-MARYLAND LEADERS 
Among the assistant superintendency 


leads of the Eureka-Maryland, Sulli- 
van «f Pittsburgh, Pavese of Baltimore 








and ‘:race of Braddock hold the leading 
Posit:.ns. Sullivan in the total increase 


colunn, Pavese in the proportionate in- 
creas. column and Grace in that most 


Imporiant column, collection percentage 
for ine year. Immediately following 
these are some men who have proved 
their metal in the past, and who are 
likely to give the others a battle for 
leadership before the close of the pres- 
ent year. 


The Pittsburgh branch retains leader- 
ship in the total and the proportionate 
yearly increase column, as well as for 
ordinary placed and paid for to date. 
the district has, also, maintained its po- 
sition in the percentage of collections’ 


to the increased expansion of the various 
departments, there will be a dining room 
and kitchen with the latest equipment 
occupying an entire floor. 


To Start Work Soon 


Welfare work, which has been a pre- 
dominant part of the organization, is not 
to be forgotten in the new building, an 
entire floor having been set aside for 
that purpose. Old buildings on the site 
already are vacant and razing is to start 
without delay. 

The Western and Southern now has 
more than 300 district offices, employing 
5,000 field representatives in many states. 








column. The present industrial campaign- 


will afford Pittsburgh another opportun- 
ity to pile up its lead and secure its 
leadership in the Industrial columns for 
1927. 


NEW AGENTS APPOINTED 





O. W. Nysteum Made General Agent in 
Chicago for American Bankers; 
Other Announcements 


The following agency appointments 
have just been made by the American 
Bankers of Chicago. 

O. W. Nysteum, formerly with the 
company at Minneapolis, Minn., has been 
appointed general agent in the city of 
Chicago. More recently Mr. Nysteum 
has been connected with a western com- 
pany, covering the state of California; 
upon his return to Minneapolis a short 
time ago, the American Bankers rein- 
stated his old contract in the Chicago 
territory. 

J. C. Booth has been appointed gen- 
eral agent in the Life Department at 
Saginaw, Mich. 

W. F. Untiet, secretary and general 
manager of the American Benefit Asso- 
ciation, has been appointed general agent 
for northern Ohio. 

Messrs. H. W. Hendrickson and N. A. 
Severson of Des Moines, Iowa, have re- 
cently been appointed as special agents 
in the health and accident department 
for the state of Iowa. These men were 
connected with the Ritter Agency for a 
number of months, prior to the death of 
Mr. Ritter. 

E. J. Linde of Des Moines, for several 
years assistant to George Ritter, de- 
ceased, has been appointed manager of 
the Des Moines office at 224 Iowa build- 
ing. Mr. Linde has made a splendid rec- 
ord with the company and has won the 
respect and regard of every member‘ of 
the Ritter Agency. 





JOHN HANCOCK LOANS 


Additional farm and city loans accept- 
ed during September by the John Han- 
cock Mutual Life totaled $3,536,967, to 
yield an average rate of 5.55%. Of these 
loans, $1,259,992 was on 218 farms, and 
$2,276,975 on 144 city properties. Dur- 
ing the nine months ending September 
30, the total farm and city loans accept- 
ed amounted to $33,215,733. An interest- 
ing factor is that*for 1927 the company 
has loaned approximately an _ equal 
amount on farm properties and city 
dwellings and apartment houses. The 
records show $16,757,098 on 2,683 farm 
properties and $16,458,635 on 1,274 city 
properties, which include 1,071 dwelling 
houses and 173 apartment buildings. 





MATTHEWS MAKES CHANGE 


A. C. Matthews, general agent for the 
Connecticut Mutual in Boston, has re- 
signed to accept an appointment with 
the New England Mutual. Mr. Matthews 
will be general agent for the New Eng- 
land for the state of Vermont with head- 
quarters in the Gryphon Corner building, 
Kutland, Vt. 














back of every door bell. 


Independence Square 
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THE LIFE INSURANCE COMPANY OF VIRGINIA 


RICHMOND, VIRGINIA 
INCORPORATED 1871 


Admitted Assets, Over 51 million 
Insurance in Force, Over 300 million 
Payments to Policyholders in 1926, Over 314 million 
Total Payments to Policyholders Since Organization, 


Over 43 million 
JOHN G. WALKER, Chairman of the Board 


BRADFORD H. WALKER, President 


THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 

PROTECTS THE ENTIRE FAMILY 
Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 


“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 


Interested in Replies from Pennsylvania and Delaware. 


Philadelphia, Penna. 





- is $688,500, his 




















LEADS IN INDUSTRIAL 





Agent T. S. Dornan, Assigned Debit in- 


Wilcox, Pa., Sixteen Months 
Ago, Makes Good 
Sixteen months ago Thomas S. Dornan 
of The Prudential was assigned a debit 
covering the towns of Kane and Wilcox, 


Pa., both small communities and part of 
the Dubois district. Today, Agent Dor- 
nan leads the entire agency staff of Di- 
vision “E” in Industrial increase. In 
1926, although having only eight months’ 
service to his credit, he was second man. 
Only one weekly decrease appears on his 
records since his appointment. For the 
current year he has done almost as well 
in the ordinary branch, having qualified 
for a merit button with only six weeks 
failing to record an issue. 

The Monthly Income contract is pre- 
sented by Mr. Dornan with much suc- 
cess; in fact more than 50% of his issue 
has been sold on this plan. Paralleling 
other agents who are large producers, 
Mr. Dornan has found that much of his 
success lies in maintaining a successful 
condition of account. Thus far the pre- 
miums in arrears represent only 15% of 
the collectable debit. 





WOODWORTH WITH GIRARD LIFE 

Vice-president Robert K. Eaton of the 
John Hancock advises the field that the 
company’s superintendent at Philadel- 
phia, District 3, Frederick G. Wood- 
worth, has accepted a_vice-presidency 
with the Girard Life of Philadelphia, his 
resignation with the company to take 
place October 15. Mr. Woodworth has 
given the John Hancock twenty-six years 
of active service, having represented 
them in Boston, Lowell and Philadelphia. 





YEARLY AVERAGE CLIMBS 


The manner in which many agents do 
better work as they progress in the life 
insurance business is_ illustrated by 
Morris Jurnove of the Seaboard branch, 
New York Life, in this city. He paid 
for $3,442,500 in five years. In seven 
months of 1922 he paid for $321,500, the 
average size of his policy being $3,512. 
Other figures follow: 


| 5 Ee 544,500 4,216 
MN ete css 602,000 5,574 
| Za ae a eae 816,500 8,779 
12. Serer 655,000 7,043 
1927 (6 Mos.) 503,000 11,976 


His yearly average paid for business 
policy average being 
$8,220. In the five years he paid for 523 
applications. His average age of insured 
lives was 36. 





MRS. W. C. INCE DEAD 


Mrs. W. C. Ince, wife of Assistant 
Secretary and Home Office cashier W: C. 
Ince of the Bankers Life, died at noon 
on Sunday, September 18. Mrs. Ince’s 
death came after an illness of two years’ 
duration. She was sixty years of age 
and had been a resident of Des Moines 
practically all of her life. 





WAS INSURED FOR MILLION 


Benjamin Harris, president of the B. 
T. Harris corporation, real estate broker 
and contractor of Stamford, Conn., who 
was accidentally drowned while fishing 
at Brewster, N. Y., last week, carried 
business to the extent of $1,000,000 He 
also had considerable insurance payable 
to his wife and daughters. 








Industrial Life Insurance— 


Ordinary Life Policies— 


The Colonial Life Insurance Company of America 


Especially Attractive and Favorable to the Insured. 


All forms of Life, Limited Payments and Endowments, containing attractive 
and novel features, with High Values at Low Cost. 





Give Agents Unusual Money-Making Opportunities 





oO 
Chas. F. Nettleship, 2nd Vice-President 











fficers 
Geo. T. Smith, Vice-President E. J. Heppenheimer, President 


Home Office—Jersey City, N. J. 








E. C. Wise, Treasurer 
Drown, Secretary 
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THE EASTERN 
UNDERWRITER 


This newspaper is owned and is pub- 
lished every Friday by The Eastern Un- 
derwriter Company, a New York corpora- 
tion, office and place of business 110 
Fulton Street, New York City. Clarence 
Axman, President and Editor; W. L. 
Hadley, Secretary and Business Manager ; 
Edwin N. Eager, Associate Editor; Wal- 
jace L. Clapp, Associate Editor. The 
address of the officers ts the office of this 





newspaper. Telephone number: Beek- 
man 2076. 
Subscription Price $3.00 a year. Single 


copies 25 cents. Canadian subscriptions 
$1.00 for postage should be added. Other 
countries outside of Canada $1.50 for 
postage should be added. 


Entered as second-class matter April 
1, 1907, at the Post Office of New York 
under the act of March 3, 1879. 








MORAL HAZARD IN LIFE 
INSURANCE 

Moral hazard, the bogie man of fire 
insurance, is rearing its head so high in 
life insurance that troubled executives 
are wondering what are the contributing 
factors in bringing about the present 
situation. 
scribed by saying that there is an in- 
creasing number of violent deaths, ap- 
parently by accident, where the business 
affairs of the deceased are in bad shape 
while his insurance estate could not be 
better. Suicide is difficult to prove; in- 
surance proceeds furnish an easy avenue 
which debtors can 
nomic safety. 

Carbon-monoxide gas kills a man in 
a garage. It develops that he was not 
nearly so wealthy as his creditors 
thought, but his insurance line was heavy. 

An envelope manufacturer, with a 
sporty record, dies by his own hand 
thirteen months after purchasing $600,- 
000 insurance which increased his line to 
$1,500,000. 

Heavy insurance was carried by a man 
found dead at the bottom of a flight of 
stairs. 


down walk to eco- 


For years earning a small income 
he kad secured influential backing for a 


large venture by no means certain of 
success. 
Are underwriters growing careless? 


Are insurance agents more aggressive, 
demanding that companies take large 
amounts before making adequate and 
conscientious preliminary investigation? 
Are reporting agencies not able to get 
all the financial facts? Are rich men 
made of weaker moral fiber than in for- 
mer years? 

Even if these questions were answered 
in the affirmative it would be a super- 
ficial answer because there’s more to it 


than that. There should be another 
question: 
Have not the agents oversold the 


banks and the business public the idea 
that insurance is a blanket which covers 
all; that with an insurance rock to stand 
on the creditors need not worry about 
their money if anything happens to the 
daring and the aggressive insured who 


That situation can best be de- . 


has borrowed a lot of money to carry 
out his enterprising ideas? 

The banks are honest: the insured 
may be, too, but as the months go by 
he is under a terrific strain if anything 
happens to his business and sometimes 
be breaks under it, grasping at insurance 
as the only way out. He prefers death 
te a broken fortune and a ruined fam- 
ily. 

Recent events have disclosed that there 
are at least three hazards into which 
head office underwriters and general 
agents must inquire if life insurance 
wants to steer away from shoals which 
are increasing in danger to everybody 
concerned. 

They are the speculative operator; the 
new business venture which is weak; and 
cver-valuation of men and organizations. 

Insurance companies should not permit 
themselves to be rushed into large com- 
mitments because they may be bombard- 
ed with telegrams and long-distance tele- 
phones from the field; and the agent 
who tries to use the same high pressure 
methods on his own manager that he 
does on his assured is frequently under 
suspicion. 

And particularly the subject of cyno- 
sure and the most careful consideration 
should be that type of business which 
comes unsolicited to the agent, especial- 
ly that business suggested or recom- 
mended by the bank which will put over 
a doubtful or speculative venture should 
corporation insurance be carried. 

In a big loss recently life companies 
could not obtain a financial statement 
from the insured. Why not? They were 
willing to risk, did risk and paid more 
than a million dollars. Yet he refused 
them the statement. Picture a banker 
loaning a million to a man who would 
not answer questions about his financial 
standing. 

The time will come when the life com- 
panies will demand this protective infor- 
mation. 











Company Conference | 
On Twisting | 











That the twisting of life insurance poli- 
cies by agents and brokers both within 
a company and from one company to 
another is to be minimized is indicated 
by the action of a meeting of twelve con- 
servative life insurance companies of the 
east in Hartford recently, with the pur- 
pose of discussing ways and means of 
combating twisting practices which have 
been growing in the larger cities. 

The problem from the company view- 
point has assumed two aspects. That of 
twisting the company’s own business 
within the company; and, that of twist- 
ing the business of other companies. 

No definite action was taken but it is 
reasonable to suppose that either there 
will be other meetings or exchanges of 
viewpoints by correspondence. 





James V. Delaney has been appointed 
special agent in Central New York for 
the Star and Federal Union to succeed 
Karl M. Keefer who is severing his con- 
nection with the company to enter other 
fields. Mr. Delaney has long been asso- 
ciated with the organization and at pres- 
ent is an underwriter in the home office. 
He was: previously a special agent in 
Eastern New York. Mr. Delaney has his 
headquarters at Syracuse. ' 
































MELVILLE DICKENSON 








Melville Dickenson, who has been ap- 
pointed production manager of the 
group division of The Prudential, has 
already made a good impression among 
The Prudential field representatives, and 
the appointment has proven very popu- 
lar. Former captain of the Princeton 
football team, a member of the same uni- 
versity’s basketball team, he quickly 
niade good in insurance by eventually 
writing more than a million a year as 
an agent. His father is president of the 
Security Mutual Life. 

. + 

Grenville Howard, ficld editor of the 
New York Life and Mrs. Howard an- 
nounce the coming marriage of their 
daughter, Mary Jane, to Richard Kates 
Paynter, Jr., at the Cathedral of the In- 
carnation, Garden City, Long Island, on 
Saturday, October 29. Mr. Paynter is 
the son of the president of Wm. Knabe 
& Co., manufacturers of the renowned 
Knabe piano. 

* * 

Junius E. West, member of the Suf- 
folk insurance agency of West & With- 
ers, has come out for governor of Vir- 
ginia. The issue will be settled in the 
Democratic primary in 1928. He is the 
first candidate to get into the running 
for that office. He is now serving his 
second term as lieutenant governor, hav- 
ing been first elected to this office in 
1921. Previously he served several terms 
in the senate of E Virginia. 


Hale Anderson, the new vice-president 
of the Fidelity & Casualty in charge of 
fidelity and surety, has been with the 
company for the past twenty-two years. 
He is deservedly popular throughout the 
organization .and field force with whom 
his promotion to the executive staff of 
the company met with heartiest approval. 

* 


Colonel Franklin D’Olier, vice-presi- 
dent of The Prudential, was a speaker 
at the celebration of the 250th anniver- 
sary of the founding of the town of 
Burlington, N. J., last week. The D’Olier 
family has lived there for many genera- 
tions and Miss Alice D’Olier is president 
of the Burlington County Historical So- 
ciety. 

a a 

Lewis S. Stubbs, representative of the 
Fidelity & Deposit in St. Joseph, Mo., 
has gone to California with several other 
members of the Ocean to Ocean and 
Pikes Peak Association. 


Arthur W. Stebbins, prominent life in- 
surance salesman of Arthur W. Steb- 
bins & Co., sailed for Europe on the 
Berengaria "Wednesday evening. He is 
accompanied by Mrs. Stebbins. Also in 
the party is Joseph M. Schenck, hus- 
band of Norma Talmadge. 

Mr. and Mrs. Stebbins expect to be 
abroad two months and while there will 
expedite the closing of several big life 
insurance deals. Mr. Schenck is in search 
of theatre sites in various parts of Eu- 
rope. 

Stee 

Guernsey Frazer of Los Angeles is said 
to have written the largest fire policy in 
Pacific Coast insurance annals. It is for 
$14,000,000 on the municipal department 
of water and power, Los Angeles, and 
more than $10,000,000 explosion line. The 
contract was delivered at the rate of 
497 for the fire and 38 cents for explo- 
sion, the former running three years, 
the latter one year. The insurance was 
placed through the offices of Guernsey 
Frazer, Inc., and Fred S. James & Co. 
Frazer worked two years on the propo- 
sition. He took thirteen months to make 
a ‘survey alone. 

ee ee 


John R. Lawson, former union mine 
leader in Colorado, who was declared 
unfit for the job of state coal mine in- 
spector for the workmen’s compensation 
fund because of his union leaning, won 
the appointment recently over all op- 
position. Mr. Lawson passed the civil 
service test, thus securing the approval 
of the Colorado civil service commission. 

* 2 & 

Major Joseph John Keon, Jr., was 
married to Miss Audrey Ryan, daughter 
of Mr. and Mrs. Matthew W. Ryan, a 
few weeks ago in the Blessed Sac- 
rament Church in New York. Major 
Keon joined Fenster & Fleishman, gen- 
eral New York agents for the Travelers, 
recently and is a million dollar pro- 
ducer. Prior to his present connections 
he was associated with the Perez Huff 
agency of the Travelers. 

a 


John J. Kemp, specialist in New York 
on theatrical insurance, and one of the 
leading brokers in that field of insur- 
ance, is now writing baggage insurance 
against fire and theft in the theatre as 
well as on tour. The rate is $2.50 a $100. 
Previously this insurance was granted 
only to:vaudeville actors but now it is 
extended to cover actors in legitimate 
casts. 

* * x 

Frank J. Bock, president of the Ajax 
Fire of Newark, has returned from Ni- 
agara Falls, where he attended the at- 
nual convention of the National \sso- 
ciation of Postmasters. Mr. Bock is also 
postmaster of Newark. 

BR ae 

Edward Madden, formerly associated 
with the Ganse Inheritance Tax Service 
Bureau, Boston, has resigned to take uP 
a new line of endeavor with Halsey 
Stuart & Co., investments. 

* * * 

Norman R. Hill, former minister, has 
retained possession of the Northwester! 
Mutual Life Marathon Club cup by win 
ning it three times by his production 
achievements. 

ee 

E. M. Crutchfield, general agent 4 
Richmond for the Equitable Life of New 
York, is back at his desk following 4" 
enjoyable motor trip through New Eng 
land. 

* * * 

Charles C. Gilman of the Nationa! Life 
of Vermont, Boston, was in New Yor 
recently. 


Ore ee 
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Clear As Mud 
The Liverpool “Journal of Commerce” 
recently ran a two column article ad- 
vising the public how to diagnose the 


financial statements of insurance com- 


panies. It was two columns long and so 
erndite and super-technical that the 
editor of one of the insurance papers 
sent it to one of America’s most bril- 
liant actuaries for the real low down. 
The article had been signed by a pen 
name of “Asmodeus.” The following is 
the actuary’s reply: 

“You have relieved an_ otherwise 
dreary day by sending the clipping from 
the Liverpool newspaper. Is it possible 
that you are not going to reproduce such 
a gem in your columns? Can you im- 
agine why the writer assumed the pen 
name of Asmodeus? I cannot believe 
that any one with such a sense of humor 
has any of the characteristics of the 
myth whose name he has adopted. It 
is possible that his real pen name is 
As-mud-is and that the typesetter has 


misread it.” 
ae ee. 
Restraint 
Here is an incident which just simply 


couldn’t happen between the head of a 
big American insurance company and the 
head of a very important brokerage con- 
cern who were on the same ship: 

W. W. Otter-Barry, general manager 
of the Sun Insurance Office, London, and 
B. A. Glanville, president of the Insur- 
ance Brokers Corporation of London 
were passengers coming to New York on 
an ocean liner. Both had seen each 
other in London and knew about each 
other but they had never been intro- 
duced As they passed each other on 
eck cach stole a side glance but con- 
tinued without speaking. It was the old 
sritisa reserve at work. Neither would 
make the advance and say “Hello.” It 
Was not until the Insurance Society of 
New York gave Mr. Otter-Barry a lunch, 
which was attended by Mr. Granville, 
that they were presented to each other 


and then had a conversation. 
: ne it 


The Funniest Ad of 1927 


I would call to the attention of E. E. 
alkins, the advertising veteran who told 
with acid in his voice how insurance 
companies should prepare their advertis- 
ing copy and how it should be distribu- 
ted, the funniest advertisement which 
as appeared in months. It was the one 
with all those pictures of Yankee base- 
ball stars telling how a brand of yeast 
las helped them in the dining room. 

did you ever see a ball club at the 
breakfast table? Any player on the 
team can get away with a conple of 
Stapefruit, a great piece of steak with 
‘ome ham and eggs on the side, and 
several plates of buckwheat cakes. 
. Imagine then the feeling of the spo-t- 
‘Ng reporters following ball teams when 
they read the testimonials of the hall 
Dlayers in the ad being discussed. For 
stance, Gazella of the Yankees: “Yeast 








has definitely helped my digestion.” Or 
Koenig, of the same team: “Yeast put 
my stomach in condition”; or Dugan, 
the Yankees’ third baseman: “My wife 
persuaded me to eat this yeast (I guess 
a good many other wives have done their 
husbands the same good turn.) She eats 
it plain. I take it in milk shakes.” 
News that there is anything the matter 
with the digestion of a professional base- 
ball player is indeed news. As with the 
cigarette ads, this type of publicity puts 
the entire game in bad, as it makes it 
ridiculous. Mr. Calkins should write an 
article on the subject for “Advertising 
and Selling” which magazine has also 
been criticising insurance advertising. 
ees 


Hoffman on Mixed Bathing 

They tell me that in those quotations 
I ran from the article on Russia by Dr. 
Frederick L. Hoffman, of The Prudential, 
printed in the “Newark News,” I did not 
run the most interesting one which was 
about mixed bathing in the Moscow 
River. Rumors have floated over here 
that Russians do not wear bathing suits. 
It is true, according to Dr. Hoffman. 
They enter the river as they first en- 
tered the world, but the men and women 
use different parts of the river in which 
te swim, each sex flocking by itself. 

ae ane 


Eating in a Colonial Setting 
A section of old colonial days has been 
resurrected in the Pettibone Tavern at 
Weatogue, Conn., just outside of Hart- 
ford, where gold mirrors with eagles, 


clipper models and other relics of a by-- 


gone and very important era in Ameri- 
can national life are to be found to de- 
light the eye of the historical connois- 
seur. This is a favorite rendezvous for 
Hartford insurance men taking guests 
from out of town. A reproduction of the 
Tavern, which is an artistic creation in 
itself, is found on this page. 
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Motor Car President on Insurance 

If I were in the life insurance busi- 
ness I could sell any intelligent business 
man or Board of Directors on Business 
Life Insurance. The reasons 
simple and convincing: 

1. If a company earns eighteen per 
cent net and money is worth six per 
cent, management or brains is worth 
twelve per cent—two times: as much as 
money. 

2. Money is invested in buildings and 
machinery. That is six per cent. 


not insure the twelve per cent—manage- 
ment? 


are so 


3. Business insurance is a protection 
to stockholders. 


4. It sets up an asset which could be 
drawn upon for replacement of an indi- 
vidual. 


5. It builds a reserve aside from or- 
dinary .surplus. 

6. It strengthens the confidence of the 
public in the good judgment and ability 
of the management. 

7. It provides a fund for the contin- 
uation of dividends. 

8. It protects the company against the 
loss of its prentest aes ane power. 


Off High-Pressure Agents for Life 

An absent-minded man and a high 
pressure life insurance agent have noth- 
ing in common and should keep away 
from each other. To prove this I'll re- 
cite an experience of my own as I can 
qualify for the party of the first part by 
being absent-minded enough sometimes 
to. take a subway to Brooklyn when 
my real destination is Times Square. 

Ten years ago I took out a policy with 
the most famous and the most successful 
life insurance producer in America. No 
one could touch him on steam pressure 
methods. He was at the time writing 
thirty policies in a day and he wanted 
me on a Friday to be the thirty-first. I 
took out the policy, paid the premium 
for a year, and then forgot about it. So 
did he. I may have gotten a notice or 
two from the company but the incident 
passed out of my mind until I was look- 
ing over some old papers the other day 
and found the policy. Alas, it had lapsed 
nine years ago. 

Why did that agent write me and for- 
get me? If I had taken that policy out 
with an agent who did not work so fast 
or who had fewer clients he would not 
have permitted me to lapse that policy 
without a fight. | nS 


When A Check Is Not A Check 

The Globe Indemnity, in its publica- 
tion, “Around the Globe,” tells the fol- 
lowing story of a near financial account- 
ing transaction: 5 

“Our New York City office sent out 
some letters recently urging the sale of 
Accident and Health Insurance, and with 
each enclosed a sample of one of our 
circulars for that line—Form 4841. The 
outside of this circular is a facsimile of 


Why V 


a check for $52,000 which we paid in 
settlement of a claim for accidental 
death. 

“Next morning a young woman in a 
broker’s office was sorting the checks 
from the letters in the morning’s mail. 
When she came to our letter and cir- 
cular she carefully detached the circular 
and put it with the other checks, listing 
it with the bank statement. 

“When the teller refused to accept the 
facsimile, she began to attest to the in- 
tegrity of her boss. She even got a lit- 
tle angry until, examining the check, she 
found it was a circular. 

“Amused and chagrined, she returned 
to the office and told the story of how 
she mistook the circular for a real check. 
The broker, when he heard about it, de- 
cided that the same error might be re- 
peated to his advantage, so he ordered a 
large quantity of the circulars and he is 
going to send them out with the hope 
that someone else may make the same 
error and have the name of the Globe 
and his office impressed on his memory.” 

er er 


General Agent Abbey, of Texas, Tells 
Aetna Conference Too Many 
Lodse Contracts Are Made 

_“One of the greatest faults with the 
life insurance business in the past has 
been that any old broken-down skate 
could get an agency contract and a rate 
book from some company and start out 
as a life insurance salesman,” said Elmer 
Abbey of San Antonio, Texas, general 
agent of the Aetna Life, speaking re- 
cently at the company’s fourth annual 
agency conference at Ashville, N. C. 

“General agencies and companies in the 
past have made contracts with men who 
were not the right type merely because 
it was a commission proposition and if 
they could do any business at all they 
were just that much ahead,” Mr. Abbey 
continued. 

“This, I assure you, was a _ short- 
sighted policy. A company is no better 
than its representatives. If a man has 
a somewhat shady reputation, or does 
not stand well in the community, or is 
regarded as a failure by all who know 
him, he does not reflect credit on the 
company he represents. 

“I do not know of any other business 
that would permit a man not actively 
connected with a particular firm to sell 
their products and quote prices for them, 
when he was not in their employ or did 
not have a contract with that firm, ex- 
cept the life insurance business. It has 
always been too easy for a man who puts 
in his application for a contract to get 
one. 

_ “When we have selected a new man 
in our agency, and are convinced that he 
is of the right type, we give him special 
attention. First, the agency supervisor 
goes out with him for two or three days 
at a time before sending him out alone. 
After he feels that he is able to go along 
without assistance for a few days, we 
suggest that he get one of our more ex- 
perienced agents to make a call or two 
with him in order that he may see the 
different methods. 

Ste Sa 


Wants Change in Shipping Clause 
The Inland Waterways Corp., a gov- 
ernment concern, operating a barge line 
on the Mississippi-Warrior Service hav- 
ing declared that it will assume liability 
for losses incurred “through acts of 
God” has induced the Denver Chamber 
of Commerce to ask the transportation 
committee of the chamber to try and 
have railroad companies make the same 
stipulation. Usually the losses are due to 
the acts of men, anyway. 
* * x 


Insured Against Temperament 

The story that C. B. Cochran, London 
theatrical promoter, has been insured 
against the possibility of having the tem- 
perament of Feodor Chaliapin keep the 
latter from appearing at two scheduled 
concerts, was sent out by the Associated 
Tress, but sounds fishy. The world’s 
greatest singing star, Chaliapin, has 
enough temperament to equip a dozen 
dramatic sopranos. 
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Wide Observance Of 
Fire Prevention Week 


MORE ACTIVITIES THAN EVER 





Heads of 25 States Issue Appeals to Cut 
Fire Waste; Newspapers and Public 
Schools Join in Heartily 





Fire Prevention Week, which ends to- 
morrow night as far as the official ob- 
servance is concerned, is being more 
widely observed this year than ever be- 
fore. The realization that fire preven- 
tion is really worth while is becoming 
more and more deeply imbedded in the 
public mind. Those in insurance 
who are vitally interested in the success 
of prevention work are truly encouraged 
by this year’s results and feel that the 
messages so long and so often presented 
to the public are gaining recognition. 

President Coolidge followed his cus- 
tom of other years in issuing a fire pre- 
vention proclamation and in addition the 

governors of twenty-five states have like- 
wise issued public notices on Fire Pre- 
vention Week. This is the best record 
yet attained. A couple of weeks ago all 
the Hearst newspapers throughout the 
ccuntry carried full page illustrated edi- 
torials bringing home to millions of read- 
ers the message, couched in simple lan- 
guage, that fire is a destroyer of prop- 
erty which can be held in check by the 
use of ordinary care. Chambers of Com- 
merce everywhere are strongly behind 
Iccal programs. 

New York city, Hartford and many 
other centers in this section of the coun- 
try have been putting on elaborate pro- 
grams this week to arouse public interest 
in fire prevention. The National Board 
of Fire Underwrietrs’ offices were del- 
uged last week with requests from 
schools in all sections of Greater New 
York for copies of appropriate posters 
designed to make a lasting impression 
upon children. General Manager Mal- 
lalieu and others were vastly pleased 
with the public response to fire preven- 
tion ‘literature. 

Governor Smith’s Statement 

Governor Alfred Smith of New York 
in backing up fire prevention had this 
to say to the people of the state: 

“Once more the loss of life and the 
loss of property, occasioned by fire, de- 
mands our serious attention. With a 
loss of 15,000 human lives each year in 
the United States, and a direct property 
loss of more than $500,000,000, the situa- 
tion calls for immediate action’ This 
damning total is an indictment of care- 
less practices on the part of the people 
of the United States unequalled else- 
where in the civilized world. 

“New York State, which holds so many 
other records of which we are proud, un- 
fortunately leads the roll of states in the 
matter of fire loss. A tax of $70,000,000 
in one year is laid upon us by such 
losses. This tax is, for the greater part, 
preventable and each resident of the 
state can have a direct, personal share in 
its reduction, and in saving human life 
by the exercise of greater precautions in 
regard to fire. 

“This is a duty which is laid upon us 
all. The fire hazard threatens each of 
us in the matter of life and in the mat- 
ter of property. Universal education as 
to the serious nature of the problem is 
a great means to check this ever increas- 
ing menace but incessant vigilance is the 

surest force against preventable fire. To 
call attention to the fire hazard and to 
urge upon all residents to assist in ef- 
forts to minimize it, I, Alfred E. Smith, 
Governor of the State of New York, do 
hereby designate and proclaim the period 


fire 


from October 9 to 15, 1927, as Fire Pre- 
vention Week.” 
What New York City Did 


New York City has taken an active 
part in Fire Prevention Week activities. 
Today is children’s day at City Hall, 
where at noon Mayor Walker will pin 
medals on more than 400 school children, 
the winners of fire prevention essays 
whose compositions were selected from 
among thousands which were written be- 
fore the close of the summer vacation 
in both the public and parochial schools. 
The medals are the gift of the National 
Board of Fire Underwriters and are pre- 
sented annually. 

Last Sunday Fire Commissioner John 
J. Dorman sent to the pastors of New 
York City churches an appeal for pray- 
ers and sermons appropriate to the be- 
ginning of Fire Prevention Week. In 
his appeal the commissioner said in part: 


Appeal to the Clergy 

“IT am appealing to you as a member 
of the clergy of this city to co-operate 
in a serious endeavor to reduce the loss 
of life and property which yearly takes 
its toll from fire. Last year there were 
131 deaths and 280 injuries. These are 
the direct results. It is next to impos- 
sible to measure the resulting grief and 
sorrow, the ruined futures, the blighted 
prospects caused by fires. 

“More than 6,000 firemen respond to 
the dangerous call of fire in this city. 
The hazard of their calling is routine 
in their daily lives. Their duties are to 
save what is held priceless, the precious 
gift of life, divine in its genesis. 

“This year the anniversary of the con- 
flagration of 1871 that nearly destroyed 
Chicago falls on Sunday, October 9. Let 
the grim record—17,500 buildings de- 
stroyed, 300 killed and over 100,000 men, 
women and children rendered homeless 
—be a lesson of the results of careless- 
ness. It is estimated that 75% of the 
25,185 fires which occurred last year were 
the result of carelessness.” 

On Monday at City Hall four pieces 
of fire apparatus were started on a tour 
of the principal high schools and neigh- 
borhoods of the city. The engines trav- 
eled like caravans bearing signs of warn- 
ing against fire. These trips have been 
made every day during the week. On 
Monday evening Commissioner Dorman 
delivered a radio address over Station 
WNYC, and during the week drills have 
been held in all schools and other insti- 
tutions. Factories, department stores 
and similar places of business held drills 
and inspectors of the Fire Department 
delivered fire prevention talks to the as- 
sembled employes. 


Statement by Mallalieu 


General Manager W. E. Mallalieu of 
the National Board of Fire Underwriters 
gained wide publicity this week through 
the Associated Press for a signed article 
on fire losses and fire prevention work. 
This article, which appeared in hundreds 











John Hancock made the 


Signature Famous 
by signing the 
Declaration of Independence. 





This Signature has been made 
a household word by the 
John Hancock Mutual Life. 


A Life or Endowment 
Life Insurance Policy 
is the Policyholder’s 

Declaration of 
Independence. 
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md “newspapers in all parts of the coun- 
follows: 

in the past few weeks I have received 
literally a flood of communications from 
officials in every conceivable type of in- 
dustry, numerous large railroads and 
power companies, manufacturers, fire de- 
partments, chambers of commerce, mu- 
nicipal offices, educational institutions, 
business concerns in general and social 
and patriotic organizations of every de- 
scription located in all sections of the 
country, who are all co-operating in the 
service of promoting fire prevention 
work throughout the nation at this time. 
These communications contain assur- 
ances of co-operation which show the 
true spirit of America when it is aroused 
to a realization of a great truth. 

“If this great fire prevention work 
could be sustained throughout this year 
and the greater part of next, so that 
public interest and continued public care 
would not easily wane, I would warrant 
that the appalling cost of $560,548,000 in 
property losses together with the toll of 
10,000 lives lost in fires—86% of which 
are preventable—would diminish 50% or 
more. 
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“Not only would this sustained effort 
be a means of safeguarding lives for 
years to come and of preserving their 
potential value as well as of protectin; 
property, but it would also enhance naz 
tional business credit to the extent that 
greater prosperity would be experienced 
and shared by every individual in the 
nation. If we could occasionally stop to 
analyze the circumstance of this unfor- 
tunate situation of losses occurring each 
year and ask who really pays with the 
price of life and money for them, who 
really carries their unnecessary burden, 
we would refer to statistics and find that 
women, children, the aged, infirm anf 
those confined to public institutions mak¢ 
up a substantial number in the life sac 
rifice. 

“In considering the vast financial loss 
es due to fire, I “would point out the fal- 
lacy of public opinion that insurance cor 
porations bear these losses. The insur 
ance company is but an agency for dis 
tributing the premiums which the publit 
pays to cover losses that occur. It # 
the public itself that regulates th 
amount it pays insurance companics, a 
cording to the manner in which the pee 
ple increase or decrease the fire hat 
ards. 

“Insurance companies are to fire ant 
conflagration what the Red Cross is # 
other disasters. They relieve the «istres 
and depend upon collections from t 
public in general to equalize the! 
finances. Industries and merchants Ww! 
pay large amounts of insurance pr miums 
must make up this premium loss by tax 
ing it as part of the sale price ‘ thet 
commodities, so that it is the w/timal 
consumer of the goods passed on to hit 
through various channels of traie wi 
ultimately pays the cost of insur.nce i 
part of his purchase price.” 





The Domestic Fire of New York 
now being incorporated under Sectic# 
110 of the laws of New_York. It w 
have its head office in New York G 
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Wiibur Keplies To 
Magazine Attack 


(Continued from page 1) 

when they indemnify a property owner 
for loss sustained by fire, do not recre- 
ate the wealth that has been destroyed 
any more than a life insurance company, 
paying its loss under a policy when 
death has resulted, brings about-a re- 
surrection of the body. Whatever may 
be the merits or lack of merits of the 
stock fire insurance companies, I am sur- 
prised, indeed, to find a magazine such 
as yours lending its pages to what is es- 
sentially an attack on fire prevention 
work,” 

Mr. Wilbur begins his answers to the 
Baker statements by refuting the argu- 
ment that fire insurance is “practically 
as inevitable and compulsory as_ taxa- 
tion.” In this connection he says: 

“It is not inevitable; that much Mr. 
Baker admits in the succeeding para- 
graph when he states that all burnable 
property is not insured. It is not com- 
pulsory as everyone knows, nor is it even 
practically so. It is not a tax and it 
does not parallel a tax. A tax is a sum 
levied on property by a governmental 
agency for the benefit of society and the 
payment of which is obligatory upon the 
individual. The taking of an insurance 
policy, on the other hand, is a purely vol- 
untary act on the part of the individual 
and taken solely for his own benefit and 
protection, for the purposes of stabiliz- 
ing values and preventing for the indi- 
vidual complete loss of accumulated 
values because of fire. It is, therefore, 
an investment and not a tax. 

Refutes Tax Argument 

“Mr. Baker reiterates this erroneous 
tax parallel when he says that ‘a small 
group of persons levies through the in- 
escapable insurance toll-gate a tremen- 
cous annual tax on the great mass of 
business in which the ordinary investor 
is interested.’ I have already pointed out 
the fact that it is not a tax, but in its 
function of stabilizing values I agree that 
‘the ordinary investor’ is greatly inter- 
ested so far as the stocks and bonds 
in which ‘the ordinary investor’ has put 
his saving funds are concerned. I think 
it will be admitted that their value rests 
in the last analysis on the fact that the 
physical plant on which and on the pro- 
duction of which they rest is protected 
ii its turn by the guarantee of the stock 
fire insurance companies that in the event 
of disaster by fire or tornado there will 
be money available to replace the plant 
and resume production. In fact, if the 
insurcl wishes to take advantage of the 
Opportunity, through use and occupancy 
Insursnce, he can be protected so far as 
his ficed charges are concerned during 
the period of rebuilding. I know of no 
function of government that corre- 
spon’s to this, or for that matter that 
shou!! correspond to this, although the 
colleciion of taxes goes merrily on, year 
in at year out. 

‘I note that you state that ‘the real 
objec. of investment should be conserva- 
tion, “ven more than gain. Hence an 
ives. nent list properly drawn up should 

_ 50 arranged as to limit the possi- 
bility of loss to as great extent as is 
Consciant with the desire for profit.’ I 


oe in full accord with that statement, 

put | ask in passing what becomes of the 

a, ' ‘conservation’ in investment and 
1 


primary element of at least rea- 
sonabie safety if there is no fire insur- 
ance back of the plants and activities is- 
Suing the stocks and bonds in which 
ivestment is recommended? I think the 
question answers itself. 

Takes Up Rate Making 


“Again Mr. Baker says that those who 
Pay the premiums ‘have nothing what- 
ver to say in any compelling manner 
about the rates’ That is simply a mis- 
Statement of fact. Mr. Baker to the con- 
ary notwithstanding, fire insurance 
tates are determined scientifically and 
not arbitrarily. Trained actuaries, whose 
ue work has been dealing with these 
Problems, take the record over a long 
Period of years and from that record de- 


termine the rate. The one completely 
unscientific element that enters in is the 
political activity that cuts rates below 
the point of adequacy in order that the 
politicians dictating these cuts may have 
something on which to base their claims 
that their main interest in life is the 
welfare of the people and not remaining 
on the public payroll. What I have just 
said about political influence does not 
apply to insurance commissioners, but to 
the force back of the insurance commis- 
sioners that appoints them and demands 
their allegiance to the political machine. 

“Mr. Baker further states that ‘the 
collectors of this non-governmental tax 
(sic) who personally profit from it, fix it 
t» suit themselves, etc. This is simply 
not true. A telephone message to Mr. 
Beha’s office would have informed Mr. 
Baker, if he is a New York man, that 
this statement was not true. If he is 
not a New York man a telephone call or 
a letter to the insurance commissioner 
of his state would have brought the evi- 
dence that it was not true, but if so, 
then all the claims of state administra- 
tions and insurance commissioners about 
Icoking after the interests of the people 
are untrue. 

“He adds in an apparent effort to bol- 
ster up the statement just referred to, 
that ‘there are, it is true, insurance de- 
partments in every state, but generally 
they have as little to do with insurance 
rates as the bank departments have with 
current interest rates.’ If you will take 
the trouble to communicate with Mr. 
Reha by letter or telephone, or to any 
insurance executive in any division of in- 
surance in New York city and apprise 
them. of this fact, I think you will create 
considerable surprise and any attorney 
familiar with insurance cases can give 
you the citations covering the long fights 
in the courts made by the companies in 
an effort to secure an adequate and rea- 
sonable rate against arbitrary. rulings of 
political powers. A case on this very 
question is now pending in Kansas and 
I believe the premiums have been im- 
pounded. A case on this very issue is 
in the United States Supreme Court, or 
on its way there, from Missouri. Count- 
less instances could be cited, but it is 
unnecessary, because the statement is 
false on its face. 

Answers Attacks on Commissioners 


“Apparently the knowledge of this 
_ APP y 4 
mis-statement troubled the author some- 
what for I find that in another apparent 
effort to justify it he says that ‘most 
state insurance departments sit at the 
feet of the insurance prophets. A sur- 
prisingly large number of officials later 
graduate into the insurance business, and 
the shadow of coming events does not 
serve to darken the present.’ This seems 
tc me a wholly gratuitous slap at insur- 
ance commissioners and the implied 
charge that the companies hold forth a 
promise of office in private life in the 
nature of a bribe and that insurance 
commissioners are prone to accept it or 
even to angle for it. I feel under no ob- 
ligation to defend either insurance com- 
panies or insurance commissioners 
against the implied charge. Both are 
fully able to take care of themselves, 
but if I were one of them I would be 
very much inclined to have my personal 
attorney take the matter up and see what 
could be done toward righting the record. 

“Mr. Baker’s argument seems to be, though 
he does not clearly state it, that the income 
from investments of capital and surplus should 
be used to offset the amount required as in- 
come from premiums and reduce the rate pro- 
portionately. Some insurance commissioners 
have even argued along that same line. It is 
wholly fallacious, as you of course will realize, 
I am confident. If this be true then the ob- 
verse follows, and in the event that the closely 
restricted investment of the insurance compa- 
nies happen to be on a falling market, then 
the tax payers should assume the additional tax 
to make up the loss. I have yet to hear of 
an insurance commissioner advocating the ob- 
verse. p 

“There is another angle to it. I have a con- 
fidential secretary, who agreed to work for me 
for a stipulated salary. If she saves a portion 
of that salary this year, invests it in some of 
the stocks and bonds that you recommend in 
“The Magazine of Wall Street,” and realizes 
a profit on that investment, should I then de- 
duct from her salary for next year the interest 
earnings on her invested savings? If I tried 
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One hundred years ago-a man was 
born who was to change surgery-as by 
a miracle:from a crude handicraft into 
ascience. 

Whereas blood-poisoning - and with 
terrifying frequency, death-had followed 
most surgical operations, he was to apply 
the discoveries of Pasteur and others 
and give antiseptic surgery toa 


waiting world . 
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Nearly All Tornado 
Claims Already In 


OVER 4,000 BUILDINGS DAMAGED 





Adjusters Find St. Louisians Carried Lit- 
tle Tornado Coverage on Building 
Contents; Much Self-Insurance 





St. Louis, Mo., Oct. 11—The 
building department today completed an 
inspection of the buildings in the tornado 
area, reporting 4,000 buildings had been 
damaged. Seven hundred and 
structures have been condemned and 300 
additional wrecked buildings not con- 
demned probably will be razed. Fifteen 
hundred additional buildings were dam- 
aged seriously. 

Harvey W. Russ, chairman of the com- 
mittee of loss adjustments of the Na- 
tional Board of Fire Underwriters, is ex- 
ercising general supervision over the ad- 
justment of the tornado claims. He ex- 
pressed the belief that all of the claims 
could be settled before Christmas. 

Unlike many similar disasters there 
are few complications in the St. Louis 
situation. It is simply a question of the 
amount of damage caused by the tor- 
nado, as there was but two serious fires 
immediately after the storm, and the St. 
Louis Fire Department demonstrated its 
efficiency by checking the flames before 
they could gain headway enough to 
spread to adjoining property. 

85% of Claims Reported 

J. K. Nelson, assistant general man- 
ager of the Western Adjustment & In- 
spection Co., who has been in St. Louis 
since the storm estimated that 85% of 


city 


seven 


the damage claims from the tornado ~ 


have been reported on. The Western 
has forty-one adjusters handling tornado 
claims and each man is reporting on 
from ten to twelve claims per day. The 
storm zone has been districted to fa- 
cilitate the inspections of damaged prop- 
erty covered by tornado insurance. 

St. Louisians generally will be forced 
to make good about $3,000,000 of the 
total loss because the self-insurance idea 
prevailed here. This dangerous doctrine 
also accounts for the almost total loss 
sustained on the contents of residences, 
boarding houses, hotels and commercial 
establishments and for the inadequate 
tornado insurance coverage on the stocks 
and equipment of industrial concerns hit 
by the storm. 

It is a sad and costly advanced edu- 
cational course for a community so hard 
hit as was St. Louis in 1896. For while 
the city was perhaps the best insured 
large community in the country so far 
as tornado protection on buildings was 
concerned it carried practically no tor- 
nado insurance on other property. The 
fairly heavy tornado insurance on build- 
ings was forced by the purchasers of 
mortgages on St. Louis property and es- 
pecially by building and loan associations 
which have always insisted on full fire 
and tornado insurance protection for 
money loaned in St. Louis and St. Louis 
County. 

The proportion of insurance loss to 
total loss will be small because of the 
large volume of self-insurance carried lo- 
cally. 

The heaviest loss sustained through 
self-insurance was by the Board of Edu- 
cation, which in turn will pass the buck 
along to the taxpayers of the city. When 
the tornado practically destroyed Cen- 
tral High School and two grade schools 
and badly damaged several other grade 
schools the school system sustained a 
loss of about $1,500,000. It did not carry 
a cent of tornado insurance. 
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Catholic churches and institutions were 
probably damaged $300,000. Most of this 
property, if not all, was insured by a dio- 
cesan fund organized several years ago 
by Archbishop John J. Glennon in the 
belief that money could be saved on fire 
and tornado insurance premiums on 
church property. 

There are 137 public school buildings 
in St. Louis and when the self-insurance 
idea was forced through by a majority 
of the members of the board against the 
advice of competent insurance men sev- 
eral years ago a special insurance fund 
was created. The money that would 
have been paid for premiums on insur- 
ance policies was placed to the credit of 
this fund. When the tornado struck it 
had a balance of $85,000 to make good 
a loss of $1,500,000. 

However, through the general funds 
collected from the taxpayers of the city 
the deficit of $1,415,000 in the insurance 
fund will be taken care of, as there is 
$5,000,000 in the general school fund. 


ALABAMA PASSES ARSON LAW 

The model arson law of the fire mar- 
shals section of the National Fire Pro- 
tection Association has been adopted by 
the Alabama legislature. This makes 
the eighth state to amend its arson stat- 
utes since the campaign was undertaken. 





CAPITAL INCREASE APPROVED 

Stockholders of the Homestead Fire at 
a special meeting in Baltimore last week 
unanimously approved the directors’ pro- 
posal that the capital of the company be 
increased . from $250,000 to $500,000. 
Through the sale of the $10 par value 
stock at $20 a share $250,000 will also be 
added to the company’s surplus. 





ADJUSTERS IN ST. LOUIS 


Edward E. Ikier, general adjuster and 
assistant secretary of the National Lib- 
erty of New York, has been sent to St. 
Louis to open an adjustment office with 
full authority to settle claims and make 
immediate payments on losses incurred 
by the tornado. A. H. Knight, state 
agent for Illinois, has already been sent 
to St. Louis to assist the company’s 
three agents in that district. 





W. A. BELL GOES TO NEWARK 

W. A. Bell of Boston, Mass., who has 
been a member of the Aetna (Fire) field 
staff in New England, is being trans- 
ferred this month to New Jersey as spe- 
cial agent. Mr. Bell’s headquarters will 
be in Newark. He formerly had experi- 
ence with the New England Insurance 
Exchange and served for four years in 
the United States Marine Corps. 
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Sup’t. Beha Replies To 
Gough’s Security Talk 


MAINTAINS HIS OWN POSITION 





He Is Convinced Best Security Is QOb- 
tained by Company Investments in 
Other Than Insurance Stocks 





Insurance Superintendent James A, 
Beha of New York replied Wednesday 
in the form of a letter to the “Insur- 
ance Field” to the address made before 
the National Convention of Insurance 
Commissioners in Cincinnati by Deputy 
Commissioner C. A. Gough of New Jer- 
sey in which he criticized the New York 
Insurance Department’s rulings with re- 
gard to the investments by fire insur- 
ance companies in stocks of other fire 
companies, 

Superintendent Beha contends in his 
brief communication that Commissioner 
Gough’s own figures show conclusively 
that American fire companies, working 
under certain restrictions, have made 
greater progress in the last twenty years 
than the admitted British companies. 
The New York Insurance Department 
head also states that nothing said by 
Gough refutes his (Mr. Beha’s) assertion 
that the greatest security to the policy- 
holders is obtained by the companies in- 
vesting their moneys in sound securi- 
ties other than insurance stocks. 

Beha’s Letter in Full 

Mr. Beha’s letter follows in full: 
“Charles Dobbs, Editor in Chief, 

“The Insurance Field,’ 

“Dear Sir :— 

“I received your letter asking for my 
answer to Mr. Gough’s paper read at the 
Insurance Commissioners’ Convention as 
an answer to my paper entitled ‘Insur- 
ance Stock Holdings.’ I hardly think 
that an answer is necessary because | 
know you will agree that his paper was 
not a discussion of my subject. 

“His championship of grouping of in- 
surance companies was not relevant to 
my paper. No reference was made by 
me to them. Admittedly there are good 
insurance groups and there are others. 

“The elaborate figures set forth by 
him show conclusively that American 
fire insurance companies have made 
greater gains from 1905 to 1926 than the 
British fire companies. The figures were 
intended to show the contrary, but they 
do not accomplish that purpose. ‘The 
New York Insurance laws and the su- 
perintendent’s interpretation _ thereof 
were cited as hampering the develop- 
ment of American companies. The facts 
set forth in his answer prove the con- 
trary. 

“Since January 1, 1927, when the at- 
tention of insurance companies was 
called to the position of the New York 
Department, many companies, both New 
York and other state companies, have 
corrected their conditions and dispose 
of their excess insurance stock holdings 
and substituted sound securities in their 
places. Many millions of dollars have 
been thereby added to the security of 
policyholders. No statement of fact 
was made or argument given which in 
any way refutes my assertion that the 
greatest security to the policyholders is 
obtained by the companies investing 
their moneys in sound securities other 
than insurance stocks. 

“In conclusion, I am still of the be- 
lief that it is the first duty of an insur- 
ance superintendent to safeguard the 
policyholders, rather than to defend the 
financial transactions of insurance com 
pany officials.” 
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Nearly All Tornado 
Claims Already In 


OVER 4,000 BUILDINGS DAMAGED 





Adjusters Find St. Louisians Carried Lit- 
tle Tornado Coverage on Building 
Contents; Much Self-Insurance 





St. Louis, Mo., Oct. 11—The city 
building department today completed an 
inspection of the buildings in the tornado 
area, reporting 4,000 buildings had been 
damaged. Seven hundred and 
structures have been condemned and 300 
additional wrecked buildings not con- 
demned probably will be razed. Fifteen 
hundred additional buildings were dam- 
aged seriously. 

Harvey W. Russ, chairman of the com- 
mittee of loss adjustments of the Na- 
tional Board of Fire Underwriters, is ex- 
ercising general supervision over the ad- 
justment of the tornado claims. He ex- 
pressed the belief that all of the claims 
could be settled before Christmas. 

Unlike many similar disasters there 
are few complications in the St. Louis 
situation. It is simply a question of the 
amount of damage caused by the tor- 
nado, as there was but two serious fires 
immediately after the storm, and the St. 
Louis Fire Department demonstrated its 
efficiency by checking the flames before 
they could gain headway enough to 
spread to adjoining property. 

85% of Claims Reported 


J. K. Nelson, assistant general man- 
ager of the Western Adjustment & In- 
spection Co., who has been in St. Louis 
since the storm estimated that 85% of 
the damage claims from the 
have been reported on. The Western 
has forty-one adjusters handling tornado 
claims and each man is reporting on 
from ten to twelve claims per day. The 
storm zone has been districted to fa- 
cilitate the inspections of damaged prop- 
erty covered by tornado insurance. 

St. Louisians generally will be forced 
to make good about $3,000,000 of the 
total loss because the self-insurance idea 
prevailed here. This dangerous doctrine 
also accounts for the almost total loss 
sustained on the contents of residences, 
boarding houses, hotels and commercial 
establishments and for the inadequate 
tornado insurance coverage on the stocks 
and equipment of industrial concerns hit 
by the storm. 

It is a sad and costly advanced edu- 
cational course for a community so hard 
hit as was St. Louis in 1896. For while 
the city was perhaps the best insured 
large community in the country so far 
as tornado protection on buildings was 
concerned it carried practically no tor- 
nado insurance on other property. The 
fairly heavy tornado insurance on build- 
ings was forced by the purchasers of 
mortgages on St. Louis property and es- 
pecially by building and loan associations 
which have always insisted on full fire 
and tornado insurance protection for 
money loaned in St. Louis and St. Louis 
County. 

The proportion of insurance loss to 
total loss will be small because of the 
large volume of self-insurance carried lo- 
cally. 

The heaviest loss sustained through 
self-insurance was by the Board of Edu- 
cation, which in turn will pass the buck 
along to the taxpayers of the city. When 
the tornado practically destroyed Cen- 
tral High School and two grade schools 
and badly damaged several other grade 

schools the school system sustained a 
loss of about $1,500,000. It did not carry 
a cent of tornado insurance. 
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Catholic churches and institutions were 
probably damaged $300,000. Most of this 
property, if not all, was insured by a dio- 
cesan fund organized several years ago 
by Archbishop John J. Glennon in the 
belief that money could be saved on fire 
and tornado insurance premiums on 
church property. 

There are 137 public school buildings 
in St. Louis and when the self-insurance 
idea was forced through by a majority 
of the members of the board against the 
advice of competent insurance men sev- 
eral years ago a special insurance fund 
was created. The money that would 
have been paid for premiums on insur- 
ance policies was placed to the credit of 
this fund. When the tornado struck it 
had a balance of $85,000 to make good 
a loss of $1,500,000. 

However, through the general funds 
collected from the taxpayers of the city 
the deficit of $1,415,000 in the insurance 
fund will be taken care of, as there is 
$5,000,000 in the general school fund. 





ALABAMA PASSES ARSON LAW 

The model arson law of the fire mar- 
shals section of the National Fire Pro- 
tection Association has been adopted by 
the Alabama legislature. This makes 
the eighth state to amend its arson stat- 
utes since the campaign was undertaken. 


CAPITAL INCREASE APPROVED 

Stockholders of the Homestead Fire at 
a special meeting in Baltimore last week 
unanimously approved the directors’ pro- 
posal that the capital of the company be 
increased . from $250,000 to $500,000. 
Through the sale of the $10 par value 
stock at $20 a share $250,000 will also be 
added to the company’s surplus. 





ADJUSTERS IN ST. LOUIS 

Edward E. Ikier, general adjuster and 
assistant secretary of the National Lib- 
erty of New York, has been sent to-St. 
Louis to open an adjustment office with 
full authority to settle claims and make 
immediate payments on losses incurred 
by the tornado. A. Knight, state 
agent for Illinois, has already been sent 
to St. Louis to assist the company’s 
three agents in that district. 





WwW. A. BELL GOES TO NEWARK 

W. A. Bell of Boston, Mass., who has 
been a member of the Aetna (Fire) field 
staff in New England, is being trans- 
ferred this month to New Jersey as spe- 
cial agent. Mr. Bell’s headquarters will 
be in Newark. He formerly had experi- 
ence with the New England Insurance 
Exchange and served for four years in 
the United States Marine Corps. 








The 
London & Lancashire Insurance Co., Ltd. 


OF LONDON, ENGLAND 





Law Union & Rock Insurance Co., Ltd. 


OF LONDON, ENGLAND 





Orient Insurance Company 


OF HARTFORD, CONN. 





Safeguard Insurance Company 
OF NEW YORK 





Eastern Department 
Hartford, Conn. 





Western Department 
Chicago, Ills. 


Pacific Department 
San Francisco, Cal. 




















Sup’t. Beha Replies To 
Gough’s Security Talk 


MAINTAINS HIS OWN POSITION 





He Is Convinced Best Security Is Ob- 
tained by Company Investments in 
Other Than Insurance Stocks 





Insurance Superintendent James A. 
Beha of New York replied Wednesday 
in the form of a letter to the “Insur- 
ance Field” to the address made before 
the National Convention of Insurance 
Commissioners in Cincinnati by Deputy 
Commissioner C. A. Gough of New Jer- 
sey in which he criticized the New York 
Insurance Department’s rulings with re- 
gard to the investments by fire insur- 
ance companies in stocks of other fire 
companies. 

Superintendent Beha contends in his 
brief communication that Commissioner 
Gough’s own figures show conclusively 
that American fire companies, working 
under certain restrictions, have made 
greater progress in the last twenty years 
than the admitted British companies. 
The New York Insurance Department 
head also states that nothing said by 
Gough refutes his (Mr. Beha’s) assertion 
that the greatest security to the policy- 
holders is obtained by the companies in- 
vesting their moneys in sound securi- 
ties other than insurance stocks. 

Beha’s Letter in Full 

Mr. Beha’s letter follows in full: 
“Charles Dobbs, Editor in Chief, 

““The Insurance Field.’ 
“Dear Sir :— 

“I received your letter asking for my 
answer to Mr. Gough’s paper read at the 
Insurance Commissioners’ Convention as 
an answer to my paper entitled ‘Insur- 
ance Stock Holdings.’ I hardly think 
that an answer is necessary because | 
know you will agree that his paper was 
not a discussion of my subject. 

“His championship of grouping of in- 
surance companies was not relevant to 
my paper. No reference was made by 
me to them. Admittedly there are good 
insurance groups and there are others. 

“The elaborate figures set forth by 
him show conclusively that American 
fire insurance companies have made 
greater gains from 1905 to 1926 than the 
British tire companies. The figures were 
intended to show the contrary, but they 
do not accomplish that purpose. The 
New York Insurance laws and the su- 
perintendent’s interpretation thereof 
were cited as hampering the develop- 
ment of American companies. The facts 
set forth in his answer prove the con- 
trary. 

“Since January 1, 1927, when the at- 
tention of insurance companies was 
called to the position of the New York 
Department, many companies, both New 
York and other state companies, have 
corrected their conditions and disposed 
of their excess insurance stock holdings 
and substituted sound securities in their 
places. Many millions of dollars have 
been thereby added to the security of 
policyholders. No statement of fact 
was made or argument given which in 
any way refutes my assertion that the 
greatest security to the policyholders is 
obtained by the companies investing 
their moneys in sound securities other 
than insurance stocks. 

“In conclusion, I am still of the be- 
lief that it is the first duty of an insur- 
ance superintendent to safeguard the 
policyholders, rather than to defend the 
financial transactions of insurance com- 
pany officials.” 








INSURANCE 
HARRY C. FRY, Jr., President 
307 FOURTH AVENUE PITTSBURGH 


LOGUE BROS. & CO., Inc. 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 





NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President and Secretary 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J. 





ORGANIZED 1853 


- THE GIRARD F. & M. INSURANCE CO., OF PHILADELPHIA, PA. 





ORGANIZED 1854 


MECHANICS INSURANCE COMPANY OF PHILADELPHIA, PA. 








ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO., OF PITTSBURGH, PA. 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO, OF PITTSBURGH, PA. 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO., OF MILWAUKEE, WIS. 





CAPITAL FIRE INSURANCE C0., OF CONCORD, N. H. 


HOME OFFICES 
NEWARK, NEW JERSEY 








PHILADELPHIA, PA. CONCORD, N. H. MILWAUKEE, WIS. PITTSBURGH, PA. 
DEPARTMENT OFFICES 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
H. A. CLARK, Manager W. W. & E. G. POTTER, Managers 
844 Rush Street 60 Sansome Street 
CHICAGO, ILL. SAN FRANCISCO, CAL. 
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Beha Condemns Use Of 
Illegal Loss Clause 


SUBSTITUTE STANDARD CLAUSE 





N. Y. Superintendent Says Short Form 
Mortgage Clause of Some Compa- 
nies Will Not Be Tolerated 





Insurance Superintendent James A. 
Reha of New York late last week issued 
the following order for the discontinu- 
ance of the “loss payable clause” now 
being used by a number of companies to 
cover the mortgagee interest in place of 
the standard form mortgage clause: 

“In a recent case which came before 
this department, question was raised as 
to the legality of a company making a. 
loss payable to a mortgagee by incor- 
porating in the face of the policy what 
“1s commonly known as the ordinary ‘loss 
payable clause’ reading substantially as 
follows: ‘Loss, if any, payable to John 
ldoe, mortgagee.’ 

“Counsel to the department has ad- 
vised me that this practice is illegal, his 
opinion reading as follows: ‘Section 121 
provides as to the standard form of fire 
insurance policies and riders to be used 
in this state and what may and must be 
contained therein, and provides in sub- 
division third thereof the following: 
‘Provided, however, that no such agree- 
ment or rider shall be inconsistent with 
ol a waiver of any of the conditions or 
provisions of the standard fire insurance 
policy hereby established, except that in 
the case of a mortgagee not named in 
ine policy as the insured, such provisions 
taay be added as shall not be inconsist- 
cnt with or a waiver of any of the pro- 
visions of the said standard policy relat- 
inz to mortgage interests, but if so add- 
ed shail include the provisions of a 
standard rider or endorsement relating to 
such interest the form of which  sha!l 
have been approved by the superintend- 
ent of insurance and filed in his office 
as hereinafter provided.’ 

Old Clause Violates Law 


“A reading of the section as above 
quoted leads me to the belief that the 
law requires that every insurance com- 
pany endorsing a policy for the bene- 
fit of a mortgagee must use the stand- 
ard form of mortgage clause now on file 
in this office and that any company us- 
ing any other words or form of endorse- 
mcnt is violating the law and_perpetrat- 
ing a fraud against innocent mortgagees 
and | would respectfully suggest that 
the companies be required to comply 
with this law. 

“Accordingly, you are hereby advised 
that the attachment of such ordinary 
‘loss payable clause’ in favor of a mort- 
gagee to the New York standard fire in- 
surance policy is a violation of section 
121 of our law and is a practice which 
you are hereby ordered to discontinue. 
In this connection it is noted that a num- 
ber of companies carry on the third page 
of the standard fire insurance policy, un- 
der the ‘Assignment of Interest by As- 
sured,’ the following: ‘NOTE—To se- 
cure mortgagees, if desired, the policy 
should be made payable on its face to 
such mortgagee as follows: Loss, if any, 
payable to John Doe, Mortgagee.’ 

“L will not require the destruction of 
policies now ready for use which con- 
tain this improper note. However, in 
all future printings this note should be 
deleted. I will require the discontinu- 
ance of use in New York on and after 
July 1, 1928, of all fire insurance poli- 
cies carrying this or any similarly im- 
proper note.” 





J. FRED BOSS DEAD 

John F. Boss, branch manager of the 
Continental for over thirty-five years, 
died last week at the age of 71 years. 
He started in insurance over fifty years 
ago and on January 1, 1892, was ap- 
pointed a branch manager by the Con- 
tinental. He operated in the neighbor- 
hood of Fourteenth street and Fourth 
avenue during his whole business career. 











Royal Exchange Assurance 


THE STATE ASSURANCE CO. Ltd. 
PROVIDENT FIRE INS. CO. 
in combination with 
CAR & GENERAL INS. CORP., Ltd. 
for full cover of Automobiles 
95 Maiden Lane, New York 























O. J. PRIOR, President 





INCORPORATED 1868 


The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


W. M. CROZER, Secretary 
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AMERICAN OF NEWARK CHANGES 


That appointment of William D. Welsh 
as special agent assisting special agent 
Clarence J. Stalliday in eastern Massa- 
chusetts, Maine and New Hampshire, 
and Walter. Keany as special agent for 
the automobile department of the Am- 
crican of Newark, has been announced. 
}otn Messrs. Welsh and Keany have 
been with the New England department 
of the American for several years. Mr. 
Welsh as office manager and Mr. Keany 
in charge of the service department so 
thet they are adequately equipped for 
ther new duties. William F. Halloran, 
who has heretofore assisted Mr. Welsh 
in the office, has been advanced to the 
pesition of office manager. 


FIRE PREVENTION PRIZES 


The Insurance Exchange of Richmond 
offered a prize of $10 and two $5 prizes 
to pupils of the Richmond schools who 
submitted the best compositions on “The 
Prevention of Fire,” during Fire Preven- 
tion Week. Another feature of Fire 
Prevention Week were four-minute ta!ks 
made in the schools by students who 
had made a special study of the subject. 





Application will be made to the Court 
of Common Pleas in Philadelphia on Oc- 
tober 24 to change the corporate name 
of the Fire Insurance Society of Phila- 
delphia. The new name was adopted 
about a year ago but has never been 
changed legally. 








tives. 
Marine lines. 











| INQUIRIES INVITED 


The Philadelphia Fire and Marine Insurance Company 
| invites progressive agents to consider the many advan- 
tages of writing this strongly established and widely re- 
spected property protection. 


Our policies cover the practical needs of property owners. 
In organization and service we are’ equipped to assure 
the complete satisfaction of policyholders and representa- 
Write for information on Philadelphia Fire and 


PHILADELPHIA 
FIRE & MARINE INSURANCE COMPANY 


HEAD OFFICE 
1600 Arch Street, Philadelphia, Pa. 
CITY AND SUBURBAN OFFICE 
Lewis Bldg., 15th & Locust Sts., Philadelphia, Pa. 
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BIG AGENCY CONSOLIDATION 





Clinton J. Ayres Buys Control of Whitby 
Agency in Saranac Lake; Now 
Writes for 33 Companies 


Clinton J. Ayres of Saranac Lake, N, 
Y., one of the leading fire and casualty 
insurance agents in upper New York 
State, has purchased the insurance and 
real estate agency of the late <ddy 
Whitby and Duryee & Co. Mr. Whitby 
died in September and the sale o/ his 
business was conducted through the ex. 
ecutor of the estate. The Whitby offices 
were organized more than twenty-five 
years ago by the late George V. W. 
Duryee. The Whitby office will be con- 
tinued by the new owner at the present 
location. E. S. Billings, who has been 
in charge of the real estate department 
of the Ayres Agency, will head the 
Whitby agency. 

As a result of this deal there is effected 
one of the largest consolidations of in- 
surance agency connections in the Adir- 
ondack section of New York State. Thir- 
companies represented by the 
Whitby agency will be added to the 
twenty already represented by Mr. 

yres. 


The Whitby agency has ten fire com- 
panies and three casualty companies. 


Wilbur Replies To 
Magazine Attack 


(Continued from Page 17) 


that, I am very confident that I would be in 
the market for another secretary. 

“Any business that is legitimate is entitled to 
an adequate return for the service rendered, 
and this is all the more essential in a business 
that is ‘affected with a public interest’ and strict: 
ly reguiated as to what it can charge for its 
service, ' 

“mr. Baker proposes that it would be ‘noth- 
ing but ordinary horse sense for the owners ot 
Utcse Msuiance companies to turn them into 
pure investment companies.’ If they did that 
tMe whole business structure would either col- 
lapse, or each business, in order to be on an 
economically sound basis would have to with 
draw trom its working capital an amount suf: 
heient to permit it to set up a cash _ reserve 
cqu.valent to the face value of the insurance 
policies that it now carries. What that would 
do tO our present prosperity is evident on its 
tace. ‘Lhe only alternative wouid be Mr. Baker's 
gevernment insurance scheme, which 1 doubt 
nat your magazine favors, and which I am very 
certain that business generally, remembering 
what government operation did to our railroads, 
certainty does not tavor. 


Expenses Not Too High 


“Mr. Baker then turns his attention to the 
question of expenses stating that ‘nobody dweils 
upon the fact that expenses are growing dis 
p.oportionately to premium income.’ Again he 
makes an untrue statement, probably due 
lack of time to get the facts before he pre 
pared his article. As a matter of fact, insut 
ance executives are working on that very angle 
constantiy and ceaselessly and they have made 
a record that I do not believe is equalled by 
any other business in this country. Despite 
the constant increase in building costs, labor and 
the other elements that go to replacing burned 
property, the index finger for the cost of hr 
insurance is still at about where it was befor 
the war and in some classifications even lower. 
The average cost of fire insurance in 1923, a 
compared to 1913, had decreased 712% despite 
the increased loss ratio to premiums of 4 
proximately 4%, and an increase of :axes 
mre insurance ot approximately 27%. i 

“Contrast that decrease with the inc>ease © 
28% in the cost of chemicals and druxs, 4% 
in metals and metal products, 46% ‘0 foot 
costs, 55% in all commodities, 55% in < ‘fice S# 
aries, 62% in cost of living, more tin / . 
in the cost of fuel and lighting, 80% 9 hous 
furnishing goods, 81% in _ building ateria* 
85% in wages in the building trades, 76% " 
building costs, approximately 100% 
costs ot cloth and clothing, an average »f il a 
in wages in industries and 115% in tic wast 
of common labor. Burnable values dic 1 
as Mr. Baker points out, approximate oe 
but the cost of fire insurance went do... W 
other business can equal the record? feat 

“Mr. Baker, apparently having t ™ 
some inkling of these facts, then begi! 
about the alleged fact, the ‘great in: 
losses is measured in shrinking dollars. 2 
be true, then it is equally true that the 
mium income is measured in the sam a 
ing dollars and his whole argument vherew 

ilapses. . 
“OnHe further adds that the record slows a 
conditions are ‘holding the lost pr’ ary 
about a fixed figure, while the amount of | hing 
able property is increasing at an astomis lis 
rate. The so called ‘shrinking dolla: ee 
likewise to the alleged facts in this state™ 
What Mr. Baker overlooks, however, 'S “a 
when property is burned, fire insurance ore bict 
nies replace it at the inflated values, about ‘bei 
he is prating, which cuts still turther into 
inadequate income.” 
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THE EASTERN 


UNDERWRITER 





Yesterday~To Day 


HE TOWN of Shelburne, N. S. preserves as an historic heir- 

loom a fire engine presented by King George in the year 

1787. This early hand pumper serves as a reminder of the need 
even then for fire prevention, protection and insurance. 


The first evidence of fire insurance in America was an ad- 

vertisement in the Boston News Letter of November 18, 1728. 
‘ . . 

It stated that “one Joseph Marion has a plan for creating an 


insurance office for insuring houses and household goods from 
loss and damage by fire.” 


To day insurance has its place in the economic life of the 
country. It works with the fire preventionist, and the fire 
fighter, to help conserve the physical wealth of the country. It 
not only protects the insured against financial loss caused by fire 
and other disasters, but in so doing contributes to the stability of 


credit and lends strength to constructive enterprise and develop- 
ment. 


This is an advertisement by The Home Insurance Company of New York 
presenting to its agents a suggestion of the place which Fire Insurance 
takes as a vital factor of the nation’s development. 


ChHeHOME tenes? NEW YORK 


ORGANIZED 1853 


CHARLES L. TYNER, President 


CAPITAL $18,000.000 
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Short a Lawyer As Well 
As An Insurance Man 


SHOWS GENIUS “AS ORGANIZER 
Recently Elected Head of General Ex- 


change Insurance Corporation Which 

Writes Most Car Insurance Volume 

Livingston L. Short is president of the 
company which in 1926 wrote more au- 
tomobile insurance than any other com- 
pany has ever written in any one year. 
That is the General Exchange Insurance 
Corporation. It is allied with the Gen- 
eral Motors Corporation. C. C. Cooper, 
whom Mr. Short succeeded, is chairman 
of the board of the G. E. I. C 

A graduate of Williams College in the 
Class of 1913, Livingston L. Short took 


Marceau Studios 
LIVINGSTON L. SHORT 

his law degree at Columbia Law School 
in 1917. During the World War he 
served for some time in France as a 
lieutenant in the National Army, return- 
ing to enter the legal department of 
General Motors Acceptance Corporation 
on October 27, 1919. He was made coun- 
sel for the corporation in April, 1921, 
and on January 1, 1922, was elected vice- 
president and general manager of Gen- 
eral Exchange Corporation. 

In August, 1925, when the General Ex- 
change Insurance Corporation was or- 
ganized, insurance men said that the 
new corporation would not be operating 
in more than six states in its first six 
months. It is a striking tribute to the 
organizing genius of Mr. Short that be- 
fore six months had elapsed G. E. I. C. 
had: completed its organization and was 
operating in all except five states—and 
only time requirements had proven a 
stumbling block in the latter. ; 
On National Chamber of Commerce In- 

surance Committee 

Mr. Short, in addition to his G. E. I. 
C. executive duties, represents the Buick 
Motor Co. on the insurance committee 
of the National Automobile Chamber of 
Commerce and in this capacity has 
helped to direct insurance thought in the 
motor industry. His constructive work 
in this field has been in part instru- 
mental in welding together the interests 
of insurance companies and manufac- 
turers. 

As for hobbies, Livingston L. Short is 
a voracious reader of biography. He is 
enthusiastic about motor boats. His 
cruiser “Buddy” was not fast enough, so 
a special engine was recently installed. 
Bridge, the collecting of Simon and Pen- 
ell etchings and travel round out Mr. 
Short’s avocations. 





MAY INCREASE CAPITAL 
It is rumored in financial circles that 
the Insurance Company of North Amer- 
ica will probably increase its capital 
stock. The company has tremendous fi- 
nancial strength and is growing rapidly. 








AGENTS 


value the dependability and nation- 
wide prestige of the NORWICH 
UNION based on a long and honora- 


ble record of service. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 
H. P. Jackson, President H. L. Kidder, Secretary 


In NORWICH UNION there is strength 


COMPANIES: 
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BEFORE U. S. SUPREME COURT 
Two Mutuals Appeal Case Against Ohic 


Insurance Dep’t. On Grounds of 
Violation of the Constitution 

The Supreme Court of the United 
States in Washington, D. C., has set for 
a hearing on February 20, 1928, the pe. 
tition of the National Mutual and Ce. 
lina Mutual Casualty to determine 
whether the Ohio Insurance Department 
exceeded its authority in inquiring into 
the management of insurance companies, 
The Ohio Insurance Department has 
sought to determine reasonable compen. 
sation of agents and officers and _ has 
refused to renew the licenses of compa. 
nies which it believes are spending too 
much for acquisition costs and manage. 
ment expenses. The mutual companies 
contend the Ohio Insurance Department 
is violating the constitution of the United 
States in acting as it has done. 





PROTEST LICENSE: EXAMS. 


A committee of fire and casualty in- 
surance executives had a conference with 
Insurance Commissioner Taggart of 
Pennsylvania in Philadelphia last week 
and protests were made to the commis. 
sioner against the provision in the new 
agent’s licensing system requiring old es- 
tablished agents to take examinations for 
licenses when they wished to add ar- 
other fire or casualty company to those 
already represented. Agents complain 
that this is an injustice to them and 
puts them to a lot of unnecessary in- 
convenience. The commissioner did not 
state what action he would take on the 
protest. 





FORM NEW FIRE CoO. 


A group of St. Louis citizens has 
filed at Jefferson City a declaration of 
intention to establish a fire insurance 
company to be called the American 
Automobile Fire with headquarters in 
St. Louis and $200,000 capital paid in 
The incorporation papers will be applied 
for when and if the declaration or m- 
tention is approved by the Missouri In- 
surance Department. The signers of the 
declaration were P. Taylor Bryan, Will- 
iam R. Compton, Isaac H. Orr, L. A. 
Harris, Otto Paterson, P. R. Ryan, G. L. 
Schultz, A. L. Shapleigh and Walter W. 
Smith, all of St. Louis, and J. L. Cros- 
son, Charles W. Disbrow, Jr., O. L. 
Schleyer and W. K. Standard of St. 
Louis County. 





N. E. AGENTS’ VIEWPOINT 

The New England Advisory Board 2 
a recent meeting in Boston adopted this 
resolution: “Resolved, that it is the sense 
of this meeting that all brokers, not- 
policy writing agents or non-recording 
agents, by whatever name known, shoul! 
receive only such brokerage or commis 
sion as is prescribed by the brokeragt 
rules in effect in the territory in which 
the risk is located.” The resolution hai 
been placed before the Eastern Under 
writers Association by James L. Cast 
of Norwich, Conn., and Edwin J. Cole 
of Fall River. 


AGENTS’ MEETING NEXT WEEK 


The National Association of Insurant 
Agents holds its annual convention ® 
New Orleans next week and judging 
statements made at headquarters in Nev 
York the attendance is going to be largt 
The convention opens Monday, Octobe! 
17, but the actual business sessions © 
not get under way until Wednesda! 
They conclude on Friday. The progra” 
is one of the largest and best ever 
together by the organization, featurilé 
educational talks and discussions for I” 
cal agents. 


PLANGMAN IN NEW TERRITOR! 


Walter F. Plangman, special agent {* 
the American of Newark, who has bet! 
associated with State Agent Hunt ® 
Texas, has been given an independet! 
territory. On October 10, he assume: 
charge of the North Eastern section 
Ohio, with headquarters at 1917 Eu 
Avenue, Cleveland. 
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ARN of the danger of the soot hazard 
now! Fall winds will soon become cool 
—then colder. Furnace fires must be started. 
Clean chimneys and pipes lessen the chance of 
shingle roof or defective flue fires. 


Your every client should be reminded of the 
advisability of thoroughly cleaning all soot from 
boilers, pipes and chimneys. It is far easier 
and cheaper to remove this dangerous source of 
so many fires than to quench a flame originating 
therefrom. 


Incidently remind them how imperative it is 
that they obtain certain insurance protection in 
a strong company like the First American. 


FIRST AMERICAN 
FIRE INSURANCE COMPANY 
EIGHTY MAIDEN LANE, NEW YORK, N.Y. 


ERNEST STURM, Comaman or me Bons. 
LMAIO, Parsocer 


‘CASH CAPITAL — ONE MILLION DOLLARS 





NEW YORK 





CHICAGO MONTREAL SAN FRANCISCO 
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Neale Tells How To 
Reduce Factory Fires 


FIGHT HAZARDS AT THE START 





Building Plans Should Be Examined; 
Chicago Engineer’s Advice on 
Fire Prevention Efforts 





In connection with the observance this 
week of Fire Prevention Week, J. A. 
Neale, chief engineer of the Chicago 
Board of Underwriters, has written an 
article on offsetting fire hazards in fac- 
tories for the October issue of “Fac- 
tory, the Magazine of Management.” 
Mr. Neale finds that many a factory 
manager shuts his eyes to fire hazards 
that exist in his own plant, for no better 
reason than that his factory has never 
had a fire. The typical attitude of a 
man who runs a small plant is that it 
takes a fire to interest him. 

Speaking of the fire threat in factories 
Mr. Neale writes in part: 

“In this country somebody’s factory is 
burning up every minute of the day—a 
factory that has taken men many hours 
and much capital to build—simply be- 
cause the producers of wealth of this 
country have as yet done little to pro- 
tect their interests from fire. 

“This country’s annual fire loss of close 
to a half-billion dollars is distributed 
over the whole nation through the me- 
dium of fire insurance. It appears in 
the cost of every article that we buy. 
It has been aptly referred to as the fire 
‘tax.’ But it is not a tax; in the true 
sense of the word it is the price of care- 
lessness. Some of this carelessness arises 
from ignorance; some of it, from abso- 
lutely wilful neglect of proper fire-.e- 
ventive and protective measures. 


Greater Output Sought 

“Factory owners are today bending 
their energies to increasing output from 
the same plant and equipment, and to 
reducing costs. Special attention must be 
given to make sure that, in the drive for 
greater output, fire protection and pre- 
vention are not lost sight of. 

“Too often the factory manager thinks 
he has done his duty towards fire pre- 
vention by installing a few chemical ex- 
tinguishers, placed there in most cases 
at the insistence of the fire insurance 
engineers. Some may be suitable for 
their job and others may not. Generally, 
no attention is paid to the requirements 
of recharging; nearly every day inspec- 
tors find factories where only a very 
small number of the fire extinguishers 
are in working order. 

“Do owners and managers think that 
fire insurance covers all their mistakes 
and that as long as they are covered 
everything will be all right? It would 
seem so, but what chances they are tak- 
ing! When a factory is destroyed by 
fire, the workmen are scattered among 
other plants, profits are lost on unfilled 
orders, old customers are forced to give 
their orders to competitors, and good- 
will that has taken many years to build 
up is forfeited. And all this is in addi- 
tion to the loss from incomplete cover- 
age. Insurance cannot cover the full loss. 
The expenditure for fire prevention is 
small when you consider what is at stake. 


Building Factories So They Won’t Burn 


“Viewing the problem of factory fires 
in its larger aspect, the first thing is 
to see that factories are not ‘built to 
burn’ and that, as far as possible, fire- 
resisting materials are used in factory 
construction. Large floor areas in both 
old and new factories can be broken up 
by standard fire-walls as far as manu- 
facturing operations will permit. In most 
factories the layout is such that stand- 
ard fire-doors can be installed and ver- 
tical openings closed up or otherwise 
protected. Exit facilities should be am- 
ple. Effective protection should be pro- 
vided against exposure hazards from 
neighboring fires, through the use of 
fire-doors and fire-windows in outside 
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NEWARK FIRE INSURANCE COMPANY | 
Newark, N. J. ; 


A Company with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 
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walls. Where other fire-protection de- 
vices, such as automatic sprinklers and 
chemical fire extinguishers can be used 
to advantage, these should be installed. 
Where particularly dangerous manu- 
facturing processes are used in a fac- 
tory, such processes should be _iso- 
lated. 

“Few small factories have on their 
staff men who are competent to carry out 
a comprehensive fire-protection program 
alone. It is impossible for one man to 
know everything; the science of fire pre- 
vention has come to be such a study 


that men devote their whole time to it. 
Such men are to be found in the many 
inspection and rating bureaus maintained 
by the fire insurance companies; in 
many cities the city fire department has 
men on its staff who have made a study 
of fire prevention and protection meas- 
ures. 

“To my mind, the very best advice 
for a factory executive who is planning 
to undertake a program of fire protec- 
tion is to get in touch with these ex- 
perts who will be more than glad to 
look over his plans and see that he will 
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Advocating the Agent 


All Alliance Advertising urges property-holders to con- 
sult with their Alliance Agent for scientific, thorough cover- 
age—instead of merely “taking out some insurance.” 


The object of this advertising is to gain for the Alliance 
Agent a wider public recognition of the agent’s importance as 


Thus the Alliance Agent is helped to build up his indi- 
vidual prestige, backed by a Company of recognized strength 


HEAD OFFICE 
1600 Arch St., Philadelphia, Pa. 


209 W. Jackson Blvd., Chicago, Ill. 
231 Sansome St., San Francisco, Cal. 
8th floor Hurt Bldg., Atlanta, Ga. 
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get the maximum benefit from his pros. 
pective fire prevention program. I haye 
found that, if factory owners will sub. 
mit architectural plans for a new plant 
tc a man well versed in fire protection, 
the engineer will usually be able to cor. 
rect serious defects and put the factory 
owner on the right track in a fey 
minutes.” 





OKLAHOMA’S AUTO COVERAGE 





Three-Quarters Value Clause Hard on 
Companies But Has Prevented 
High Losses 

While there are many who contend 
that the three-fourths value clause jn 
Oklahoma City has worked hardship on 
the companies, experience shows that it 
has been most beneficial in preventing 
high loss ratios and questionable losses, 
lin commenting upon the subject, Fred 
C. Clarke, state agent for the Aetna Fire, 
said: “Many mutuals, private and indi- 
vidual automobile insurance companies 
kave sprung up all over the state and 
a.e taking much of the new and most de- 
sirable business, making it difficult for 
agents and companies to maintain their 
piemium income and secure enough good 
business to break even or show small 
profit. 

“iinance business is giving automobile 
insurance underwriters in Oklahoma con- 
siderable trouble, mainly on account of 
the fact that new cars are not offered 
tc insurance companies. Agents are ex- 
pected to write second hand business and 
iet some one else have the new, year 
in and year out. Companies securing 
new insurance show a splendid profit but 
wuere the customer, for one reason or 
another, will accommodate agents ant 
assureds by taking second hand cars, 
show a loss; therefore, there is a move- 
ment on foot to demand the good along 
with the bad, or refuse to take any; and 
many agents are co-operating with the 
companies by telling customers that ur 
less they can insure the new cars as wel 
as the second hand ones, they might re- 
fuse to accept any. 

“Under these circumstances, compa 
nies which can maintain their premium 
income and break even should cot- 
sider themselves very fortunate at the 
present rates and conditions.” 





NEW NEGRO FIRE CO. 





Starts in Louisville With $50,000 Capital; 
Led by Better Class of Negroes; 
Advertising for Agents 


The Reliable Fire & Tornado, a negt 
insurance company, which was recent!) 
incorporated at Louisville, and its articles 


approved by the state insurance depart 
ment, is selling its stock, which 1s ¢ 
vided into 5,000 shares, par value $ll) 
sold for $15 a share. Officers named 
are: Dr. Abney C. McCulley, president 
Dr. Richard P. Beckham, secretary; t 
Rey. George W. Stoner, vice-presidett 
Robert H. Jewell, treasurer; directot 
William Brown, chairman; John Eves, = 
C. Beckham, David Jeannet, J. Jewel, 
Frances Morgan, Samuel Wright, Geors 
Battle, and Chester A. Hutchinson. 
The entire organization is mace up” 
the better class negro citizens ci Lou 
ville, principally professional 2d bus 
ness men. A temporary office ‘5 at oH 

















East Burnett avenue, the home of . 
president. Offices will be es ablishe’ 
later at the American Mutu:! Bath 
building, at Sixth and Walnu’ street's 
The company is now advert!-ing vl 
agents who can arrange bonds of $1," 


with city°or state surety comp2nies. 





GOT BEHA’S PERMISS!ON 
The Eastern Underwriter is a: ‘vised! 
the “Journal of Commerce” of Ne 
York that Superintendent Beha perm" 
ted it to print before delivery by his 
his Cincinnati address given at 
commissioners’ convention. Therefore 
did not violate a release date. 
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FACTORY OWNER 


“Why Didn’t I Give Those Inspectors A Chance?’’ 


Travelers representative: “How did it start?” 


Factory owner: “Nobody knows. One man says 
defective wiring. Another thinks it was an im- 
properly insulated steam pipe. Whatever started 
it, it came at a bad time for us. Just got an initial 
order from a big customer, whom we've been after 
for years. Promised ’em delivery next month. Now 
we've got to tell ’em we can’t fill it. Fine chance 
that we'll ever get another look-in on their business. 


“And, what’s more, the factory up the street has 
just put up a sign ‘Skilled Mechanics Wanted’ 
and has been signing up our good men by the dozen. 
Don’t blame the men. They can’t sit around and 











TRAVELERS REPRESENTATIVE 


do nothing. But, where am I going to find the 
kind of men I need when we are rebuilt? 


“Wish I'd let those inspectors of yours go through 
the plant. 


“T don’t know whether or not they could have 
ferreted out and corrected the conditions that caused 
the fire. But, I wish I’d given them the chance. 
If they’d prevented it, they’d have saved us that 
business. I’m not kicking about the way you've 
handled our insurance. You've given us every line 
we need. But, I’m just learning that there are a 
lot of losses caused by fire that cannot be covered 
by any form of insurance.” 


There are many losses resulting from fire, such as loss of life, loss of customers and loss of old reliable 
employees that cannot be made good by any form of insurance. But fires can be prevented. And the best 
way to prevent them wis to co-operate with the Travelers inspectors, giving them a free rein to inspect 
premises and carrying out the precautionary recommendations they make. 


THE TRAVELERS FIRE INSURANCE COMPANY 


HARTFORD, ‘2 o ie 


ne CONNECTICUT 





Page 26 






UNDERWRITER 





October 14, 19277 








Proposed New Furniture Forms 


The Special Committee on Recommend- 
ed Forms submitted yesterday at the 
meeting of the New York Fire Insurance 
Exchange new forms for household fur- 
niture and other contents. The forms are 
broad and have been endorsed by several 
brokers’ organizations as protecting the 
interests of the assureds. Following are 
the te — of the forms for non-branch of- 
fice risks 


“Attached to and forming part of * * * 

Policy number ...... of the insurance 
company. 

“On household furniture and other personal 
property usual in dwelling occupancy, including 
such property as is enumerated in lines 10 and 
11 of the printed conditions of the New York 
Standard Fire Policy; whether owned, or being 
purchased on any instalment or credit plan, by 
the insured or any member of the insured’s 
family, household, guests (excluding boarders 
and roomers) or servants, or by others to whom 
the insured may be liable; and on the insured’s 
insurable interest in the improvements and bet- 
terments of that portion of the building occu- 
pied by the insured for dwelling purposes; while 
contained in, on or attached to the building, ad- 
ditions, extensions, om aults and yards, situate. 





“Loss, if any, to be adjusted with and _pay- 


able to the insured herein named in New York 
city funds, not subject to bank collection 
charges. 


Property Not Covered 
‘This policy does not cover: Such property 
as is excluded in lines 7, 8 and 9 of the New 


York Standard Fire Policy: property which is 
hcl by the insured herein named as owner 
under a policy or policies covering on the 
building: property specifically insured. 


f this insurance applies specifically to pron- 


erty located on a certain floor or floors of said 
building then the property hereby insvred is 
covered by this nolicy whether on the floor or 
floors occupied by the insured as herein de- 
scribed, or in transit thereto or therefrom, or 
temporarily on lower floor or floors, or in ser- 
vants’ rooms. storerooms and laundry, on other 


floors of salt building. J 
“New York Standard Average Clause—This 
comnany sh: it not be liable for a greater pro- 


portion of any loss or damage to the property 
described herein than the sum hereby insured 
bears to eighty per cent (80%) of the actual 
cash valve of said pronerty at the time such 
loss shall happen, nor for more than the pro- 
nortion which this policy bears to the total 
insurance thereon. 

“In the event that the aggregate claim for 
any loss is both less than ten thousand dollars 
($10,000) and less than five per cent. (5%) 


of the total amount of insurance upon the prop- 
erty described herein at the time such loss oc- 
curs, no special inventory or appraisement of the 
undamaged property shall he reanired. 

“Tf the insurance under this policy be divided 
into two or more items the foregoing shall apply 
to each item separately. 

“$2 500 Waiver Clause—In case of loss if the 


value of the nronerty described herein does not 
exceed $?.500, the 80% Average Clause shall 
be waived.” 

The form for branch office risks is the same 
as the above with the exception that immediate- 
ly following the paraeraph describing the prop- 
ertv covered. is the following warranty: 

“Warranted hy the insured that the within 
described building is occupied exclusively for 


dwelling purposes. 
Privileges Granted 

The privileges granted under these forms are 
broad and free from anv technical restrictions 
as will be seen from the following which is 
part of both forms: 

“Privileges Granted: for other insurance: to 
use not exceeding one (1) anart of benzine or 
other fluid of similar hazard for household use; 
to use steam, gas and kerosene oil for light, 
power and heat and for cooking purposes; to 


use kerosene oil stoves and gas stoves; 


to use 
fuel oil system; to 


install and operate radio 
receiving apparatus; to be unoccupied; for the 
existence of a chattel mortgage on property 
while being purchased on any instalment or 
credit plan; to keep boarders or roomers pro- 
vided not more than ten (10) rooms are utilized 
for sleeping accommodations. 

“New York Standard Clause Forbidding the 
use of Electricity—Thcere shall be no liability 
under this policy while electricity is used for 
light, heat or power in the above described 
premises, unless permission is endorsed by this 
company hereon. 

“Clause Permitting the Use of Electricity— 
Privilege to use electricity in the above men- 
tioned premises for light and-or heat, and-or 
power; it being hereby made a condition of this 
policy that where ‘the equipment is owned or 
controlied in whole or in part by the assured, 
a certificate shall be obtained from the New 
York Board of Fire Underwriters, and that no 
alterations shall be made in that portion of the 
equipment owned or controlled by the assured 
after certificate is issued without notice thereof 
being given to the said board. 

“Ti dynanios, exciters, lamps, motors, switches 
or other electrical appliances or devices are cov- 
ered under this policy, this company shall not 
be liable for any electrical injury or disturbance 


to the said electrical appliances or natural 
causes, unless fire ensues, and then only for 
such loss or damage to them as may be caused 
by such ensuing fire. This limitation to be 
operative notwithstanding any provisions to the 
contrary in the lightning clause (if any at- 
tached. 


Permit for Alterations 

“Permit for Ordinary Alterations and Repairs 
—In addition to the privilege contained in the 
printed conditions of this policy, permission is 
hereby given to make ordinary alterations and 
repairs in the within described premises, but 
this shall not be held to include the reconstruc- 
tion or the enlargement of the same; and this 
policy (so far as it applies on buildings) shall 
also cover. in accordance with the conditions 
of this policy, all materials and supplies there- 
for, therein or adjacent. and such alterations. 

“Permit for Extraordinary Alterations and Re- 
pairs—60 Days—Form B— ‘Permission is hereby 
given to make alterations, additions or repairs 
for sixty days at any one time and this policy 
(so far as it applies on buildings) shall also 
cover in accordance with the conditions of this 
policy all materials and supplies therefor, there- 
in and adjacent. and such alterations or addi- 
tions and (so far as it applies on contents) 
shall extend to cover in such additions. 

(The following permit for extraordinary altera- 
tions and repairs without limit of time applies 
only where the buildine is occupied exclusively 
for dwelling purposes by not more than three 
families.) 

“Permit for Extraordinary 
Repairs—Permission is hereby 
alterations, additions or renairs. and this volicy 
(so far as it applies on buildings) shall also 
cover in accordance with the conditions of this 
policy all materials and supplies therefore, there- 
in or adiacent, nad such alterations or addi- 
tions, and (so far as it applies on contents) 
shall extend to cover in such additions. 

“Tiohtning Clause—This policy shall cover 
any direct loss or damage caused by lichtnin~ 
(meaning thereby the commonly accepted use of 
the term lightning, and in no case to incl¢e 
loss or damage bv cyclone, tornado or wind- 
storm). not exceedine the sum insured, nor the 
interest of the insured in the property, and stb- 
ject in all other respects to the terms and con- 
ditions cf this policy. Provided, however. if 
there shall be any other insurance on said pron- 
erty this company. shall be liable onlv pro rata 
with such other insurance for any direct Inss 
by lightning, whether sch other insurance be 
against direct loss by lightning or not. 

“No Control Clause—This policy shall not 
be affected by failure of the assured to com- 
nly with anv of the warranties endorsed hereon 
in any portion of the nremises over which the 
assured has no control.” 


Alterations and 
given to make 








REPORT ON FIRE RATES 
Although to Dr. J. A. C. Chandler, 
chairman of the Vi irginia legislative rate- 
probing commission which met this week 
at Williamsburg to tackle the task of 
studying and digesting the transcrint of 
the testimony taken at several public 
hearings during the past spring and sum- 
mer, it may be some time in November 
before the commission will be in a posi- 
tion to formulate its report on fire rates 
which are receiving first consideration. 
One of two more meetings will have to 

be held in the meantime, he says. 


BLUE GOOSE DINNER HERE 

The New York City Pond of the Blue 
Goose will hold its first dinner of the 
1927-28 season next Monday, October 17, 
at 6 o'clock at the Drug & Chemical 
Club at 85 John street. The entertain- 
ing talent will be taken wholly from the 
ranks of the underwriting fraternity. 
Tickets will be $2.50 each. This meeting 
will be first under the administration of 
Most Loyal Gander Wallace Kelly. Fol- 
lowing this dinner it is planned to have 
a gathering at Newark and still later one 
at Philadelphia. 
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Answers Objections 
To Sprinkler Systems 


ASSUREDS DOUBT RATE CUTS 





Pp. H. Cook of Los Angeles Says Com- 
pany Inspection Bureaus Aid 
Agents in Sprinkler Work 





Wideawake, up-to-the-minute agents 
and brokers are recommending sprinkler 
installations to all their larger risks, and 
to the choice risks of other agents. The 
chief objection they meet, according to 
replies from 1,000 agents addressed, is 
whether or not the cost of installation 
will be paid out of insurance savings 
within five or eight years. Another prob- 
lem is that many local agents hesitate 
tc recommend the installation of auto- 
matic sprinklers because they are unable 
to estimate or guarantee the amount of 
the rate reduction. 

To do this requires more or less tech- 
nical knowledge; but there is nothing 
dificult about it if the local agent takes 
advantage of the co-operation of nearby 
inspection bureaus, or the service of the 
improved risk engineers of the compa- 
nies he represents. For example, the 
general attitude of all such engineers 
is thus stated by Palmer H. Cook, man- 
ager of the sprinklered risk department 
of the Los Angeles branch of the Board 
of Fire Underwriters of the Pacific: 

“The work of the sprinklered risk de- 
partment begins, in most cases, before 
an assured actually makes up his mind 
to install sprinklers. The idea may have 
been suggested to him by his insurance 
agent, a sprinkler contractor, or it may 
have originated in his own mind. In any 
event his first questions are sure to be, 
‘How much is it going to cost me?’, and 
‘How much am I going to save on my 
insurance ?? 


How Much Will It Cost? 


“The first question is easily answered 
by getting an estimate from one of the 
leading sprinkler contractors. A list of 
the contractors using approved heads, 
and equipped to install them according 
to the best requirements, can be obtained 
from the improved risk department of 
any reputable insurance company. 

“The second question, ‘How much am 
I going to save on my insurance?’ can- 
not be answered positively in advance 
because there is no predetermined per- 
centage reduction for sprinkler installa- 
tion. (The average reduction is from 
* to 85%.) However, upon presentation 
of the necessary information as to con- 
struction, occupancy, exposure, and city 
frotectiou and water supplies available, 
arly accurate tentative rates can be 
quoted, 

“Comparing these with the published 
tates, in the case of an existing plant, 
or with tentative unsprinklered rates in 
the case of a proposed plant, the possible 
Saving can be seen at a glance. If so 
desired the rates are quoted on varying 
conditions of water supplies, supervision, 
Inside protection and other features, to- 
gether with any possible further savings 
in the rate applicable. Every year a large 
tumber of tentative rates are figured for 
Property owners who, for one reason or 
another, do not install sprinklers. Nev- 
ertheless, this is a necessary part of the 
ne of the sprinklered risks depart- 

S, anc i i y ” 
ena * 1 one which is gladly ren 

And by way of proving the increasing 
Popularity of automatic sprinkler instal- 
mus throughout the United States, 
ma Cook quotes the experience of his 

wn branch office in southern California 
as follows : 

“Our sprinklered risk department be- 
7 °perations here in Los Angeles with 
oe of three men doing full time 

‘a ond another spending only half of 
half me in sprinklered risk work and 
mip Inspection of fire doors, win- 
al » automatic alarm systems, and gen- 
1921 €ngineering work. At the end of 

there 


splink _Were approximately 170 
da risks in the care of this de- 
€nt. During 1922 approximately 30 


risks were added to this number, making 
the impressive total of 200 sprinklered 
risks in this territory, the great majority 
of these being located, of course, in and 
around Los Angeles. 


Growth of Sprinkler Department 


“By this time the department had in- 
creased its working force to include four 
full-time men and one girl devoting only 
half of her time to this work. During 
1923 a larger number of new risks were 
brought in, totalling approximately 69, 
and by the end of that year the depart- 
ment had been increased to five men and 
one girl giving all of her time to depart- 
ment work. For the past three years 
an average of about 80 risks a year have 
been added, with the result that at the 
end of 1926 there were 515 completed 
risks, with 18 more under construction, 
and soon to be completed. It may be 
rather surprising to many to know that 
42 of these are located in and around 
San Diego. To handle this growth the 
department has gradually been increased 
to a total of eight men and one girl. 

“An interesting feature of this devel- 
opment is the ever-increasing number of 
automatic sprinkler equipments being in- 
stalled in the smaller towns and commu- 
nities. In the past, practically none of 


these smaller cities had sufficient water 
storage and distributing systems to pro- 
vide a standard water supply for sprin- 
klers. This forced the individual owner 
to provide his own water supply, thereby 
increasing the cost of sprinkler installa- 
tion to what, in most cases, proved to be 
a prohibitive figure. In many localities 
this condition is rapidly being improved. 
Mains of adequate capacity, carrying 
water under sufficient pressure to pro- 
vide required sprinkler supplies, are be- 
ing laid, making it possible for more and 
more owners to avail themselves of this 
invaluable protection. 

“Another material factor in this gen- 
eral increase throughout the territory has 
been the marked reduction in the general 
level of insurance rates on sprinklered 
properties in the past four or five years, 
especially for sprinkler equipments with 
only one water supply, and without su- 
pervision from watchmen or automatic 
alarm devices. This has brought the 
cost of sprinkler protection within the 
reach of the smaller manufacturing and 
mercantile establishments. As this fact 
becomes more generally known, the list 
of sprinklered risks will grow longer, for 
the high degree of protection afforded by 
automatic sprinklers is now a widely ac- 
cepted fact.” 


E. U. A. COMMITTEE MEETS 





The executive committee of the East- 
ern Underwriters Association held a 
meeting Tuesday which was largely de- 
voted to hearing reports from various 
committees. A letter was read from 
William C. Moulton, president of the 
Massachusetts Association of Insurance 
Agents, written on behalf of the execu- 
tive committee and the association, en- 
dorsing the resolutions adopted at the 
Poland Springs meeting and going on 
record against special concessions. 

The committee having charge of the 
drafting of rules for regulation of bind- 
ing offices submitted its complete re- 
port, which was approved and will be 
submitted to the general meeting of the 
Eastern Underwriters Association on 


October 26. It provides that the regu- 
lations become effective on January 
1, 1928. 


It was voted to appoint a special com- 
mittee to review the entire situation as 
to non-writing policy agents and to sub- 
mit recommendations to the next meet- 
ing of the executive committee on Oc- 
tober 25, the day prior to that of the 
general meeting of the association. There 
was no report from the committee on 
inland marine covers. 








out one chimney fire. 


$21,673,853 in one year. 








s- Poor Richard 


a id. » “It is easier to build two chimneys, than to 


And Poor Richard might continue—It is easier to 
keep two chimneys from catching fire than to put 


This is Autumn—the time when the furnace fires 
are started; the time when chimney fires begin. 
According to the latest available figures, defective 
chimneys and flues were responsible for a loss of 


As an insurance representative you are in a posi- 
tion to caution your clients and prospective clients 


of insurance covers. 





keep one in fuel.” 
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The Franklin Fire offers to agents a wide range 
Well qualified agents in ter- 
ritories where this Company is not already repre- 
sented, are invited to investigate the advantages 
offered by this old established Company. 


Ghe FRANKLIN FIRE INSURANCE COMPANY 


of Philadelybia 


as 1829 


against the hazards of sooty flues, cracked flues and 
otherwise defective chimneys. 
fire prevention week recently passed is an everyday 
affair and that clean chimneys go far to prevent 
fires, at least from that source. 


As Fall fires are numerous, now is a good time to 
suggest to your prospects a check-up of their prop- 
erty to assure adequate insurance coverage. 
adequate coverage also means insured by a company 
whose age is a part of its reputation—The Franklin 
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Turkey Blocks Work 
Of Foreign Salvors 


MOVE AROUSES MARINE UNION 








Lido Conference Ends With Main Inter- 
est Placed in British Move to 
Improve Cargo Situation 


London, Oct. 5—The second and con- 
cluding day of the Lido Conference was 
chiefly remarkable for a sensation caused 
by a telegram from Turkey stating that 
the Government was enforcing a decree 


preventing foreign salvors from oper- 
ating in lurkish waters, and that at- 
tempts by foreign salvors to create a 


Turkish company were being opposed by 
interested parties. A committee was ap- 
pointed to deal with the matter, and ac- 
tion will be taken. 

The conference decided to continue the 
agreement excluding credit risk from a 
marine policy. 

A resolution was also passed urging 
the classification of aircraft by private 
enterprise, and it was decided to create 
a hull committee to deal with matters 
on the lines of the London Joint Hull 
Committee. 

The Dutch representatives complained 
of competition from the agencies of Brit- 
ish companies in Holland, despite the 
mutual understanding, with special refer- 
ence to hull policy. 

\ discussion on reinsurance turned on 
ae British legal decision that foreign 
contracts not stamped according to the 
Stamp Act are invalid. It was agreed 
that to combat this decision an arbitra- 
tor’s award be obtained, and action on 
award could then be brought in the Brit- 
ish courts. 

A proposal to compile statistics of the 
normal loss in weight of all commodities 
was accepted with a view to standardiz- 
ing the loss of weight insurance. 

Herr Schues informed the meeting of 
a novel German scheme of finding un- 
derwriters accepting a larger premium 
income than the average in order to com- 
pensate companies writing less than the 
normal premium income. The German 
underwriters made a favorable impres- 
sion by declaring their willingness to ob- 
serve agreements made between under- 
writers of other markets. 

Signor Romano announced the success 
of the Italian hull consorcio scheme, 
and announced that the new Italian hull 
policy was to come into effect in Janu- 


ry. 

Mr. Lindquist (Norway) deplored the 
abandonment of the Anglo-Norwegian 
bull tariff agreement, and appealed for 
support of the new Norwegian rates fixed 
by hull committees. 

The impression was gained from the 
conference that many matters are held 
up awaiting the development of the Lon- 
don scheme for the improvement of car- 
go business. 

The conference closed after a success- 
ful session. 





SUMNER TO SUCCEED WELLS 
A. Gardner Wells, the London under- 
writer of the Maritime, has intimated his 
intention of retiring on December 31. 
He has occupied the position for about 
30 years, so that his retirement will break 
a long connection both with the com- 
pany and with the Institute of London 
Underwriters, of which he has been a 
member for many years. His decision 
has been accepied by the directors of 
the company with much regret. H. 
Northcote Sumner, son of the late Har- 
old Sumner, for many years the under- 
writer and manager of the Maritime in 


Liverpool, has been appointed to succeed 
Mr. Wells. 





ADMITTED TO MARYLAND 
The New England Fire of Pittsfield, 
Mass., the Homeland Fire of New York, 
and the Harmonia of New York, have 
mee admitted to do business in Mary- 
and. 


MEMORIAL TO W. B. CLARK 





Aetna Directors Pass Resolutions Ex- 
tolling Accomplishments of Late 
Chairman of the Board 
Directors of the Aetna (Fire) at their 
meeting recently adopted resolutions on 
the death of William B. Clark, for al- 
most sixty years identified with that 
company and well-beloved by insurance 
men in all parts of the country. Mr. 
Clark died this summer at the age of 
eighty-six years. These resolutions, 
commending the fine work accomplished 
by Mr. Clark and paying tribute to his 

sterling character, stated in part: 
“From the time he joined the Aetna 
in 1867 he was an acknowledged leader 
in the fire insurance world, as an under- 
writer, as an executive, as a wise inves- 


(13) 





SAN FRANCISCO 


tor and as a man. His name was in- 
dissolubly linked to that of the Aetna. 

“He lived for the Aetna Insurance 
Company and his greatest wish was ful- 
filled—that he might be at his desk to 
the very last day of his life. 


“He survived by many years most»of 
his early associates among the officers 
and directors of the company, but upon 
the completion of 50 years’ service to 
this company it was his privilege to hear 
from those then living their tribute to 
his ability, fidelity and steadfast courage 
which through all the vicissitudes of half 
a century preserved the high honorable 
reputation of this company, and to re- 
‘ceive their congratulations on the re- 
markable success which distinguished 
his administration and their felicitations 
that in all their personal relations, by 


3 minutes. Millions 


thousands of lives lost—mostly by care- 


lessness. Many of thes 


by the improper use of flammable liquids. 


Insurance men and 


co-operate with the authorities in fire 
prevention and fire protection work to 
the end that all fires—and especially 
home fires—may be fewer in number 
and less deadly in their results. 


FIREMAN’S FUND 
HOME FIRE & MARINE 


Fire Automobile Marine 
CHICAGO 


BOSTON ATLANTA 


Home Fires p ot 


Over 600 outbreaks daily or one every 


NEW YORK 


— 


his unfailing courtesy and consideration, 
he won not only their respect and con. 
fidence, but their sincere and lasting af. 
fection. The care and consid ration 
shown to Mr. Clark in his later years by 
everyone connected with the company j 
evidence of the affectionate regard fel 
for him by those with whom he came 
in daily contact.” 





GERMAN CREDITS SCHEME 
Advices from Lubeck are that some of 
the Chambers of Commerce in Germany 
are asking that the Government’s export 
credit scheme should be reorganized. It 
is said that the delays in dealing with 


applications and the high costs are pre. 


venting its successful operation. 
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Non-Marine Risk 
Ban Gains Headway 
of FEATURED AT LIDO MEETING 
any 
port Hague Rule Supporters Busy Again on 
It Bill of Lading Rules; French Dele- 
: gates at Meeting 
with 
pre- London, Oct. 3—Opening the confer- 







ence of the International Marine Insur- 
ance Union at Venice, Axel Rinman, of 
Gothenburg, president, welcomed the 
French members, who attended for the 
first time since the war, and also Mr. 


Fish, representative of Lloyd’s Under- 
writers. 

Mr. Rinman spoke of the growing 
popularity of the international confer- 
ences as a means of effecting improve- 
ment. Then, with regard to marine in- 
surance he thought it was agreed that 
the outlook was brighter owing ‘to the 



























growing conviction of the necessity of 
international co-operation. A quick way 
to renewed prosperity was an increase in 
rates, but, if longer, the cargo policy 
reform was safer, and a first duty was 
to get rid of the parasite clause and to 
frame new clauses to meet the require- 
ments of trade and shipping. With ref- 
erence to Sir Edward Mountain’s appeal 
for cargo policy reform in 1926, he said 
the agenda of the present meeting proved 
that the union was prepared to tackle 
the problem. 

Mr. Fish, chairman of Lloyd’s Under- 
writers’ Association, assured the confer- 
ence that Lloyd’s were taking an in- 
creased interest in the affairs of the 
union. Business at Lloyd’s, he said, was 
so different from elsewhere that foreign 
underwriters found it difficult to under- 
stand, but he had been through the 
agenda of the meeting, and was cer- 
tan that Lloyd’s were in complete sym- 
pathy with the aims of the union. He 
referred to the recent amendment of the 
Lloyd's salvage agreement as having 
given great satisfaction. As for hull 
business, Lloyd’s worked loyally in co- 
_— with the Joint Hull Commit- 
ee, 

Mr. Mackinnon, chairman of Lloyd’s, 
sent a message to urge underwriters of 
all nations to press their Governments 
for legislation embodying the Brussels 
Convention on The Hague Rules. 


French Support 


M. Leussier, vice-chairman of the 
French Union de Syndicate, spoke of 
the satisfaction of French underwriters 
at the renewed association with the 
Union, and said he was convinced that 
the measures of unification and reform 
already commenced in France would re- 
Celve the support of all members. 

H. M. Merriman, chairman of the In- 
stitute of London Underwriters, gave an 
interesting account of the activities of 
the institute in English insurance af- 
fairs. He said: 

The president has kindly allowed me 
. Tead iny paper on ‘Marine Insurance 
0 England’ in conjunction with the re- 
marks I have to make in connection with 
_xtranc sus Cargo Risks,’ as the two at 
“é Moment are so closely allied. Last 
Year a good many of you listened to a 
pn by Mr. Nicholls, which principally 
ealt with the composition of the under- 
Panne market in Great Britain, so today 
hess not touch upon that ‘aspect of our 
siness, 
Pr Aa report on the happenings in 
pe market during the last 12 
condits would involve reference to the 
Locus in many foreign markets, so 
ag OPose to confine my remarks as far 
thespasible to domestic matters, and 
aie are fairly fully reflected in the 
Und actions of the Institute of London 

€twriters. I will divide my paper 


into three headings—general, cargo, and 
hulls. 

“T must ask you to realize that the 
activities of the Institute extend to the 
maintenance of agreements in India, 
Straits Settlements, Australia, New Zea- 
land, South and East Africa, Egypt and 
the Far East, and to a limited extent 
with all underwriting centers, to say 
nothing of what is done in conjunction 
with the Liverpool Underwriters’ Asso- 
ciation and Lloyd’s for the betterment of 
the business. 

“Of matters which have engrossed our 
attention, I may mention the assignment 
of hull policies by owners to bankers 
and others who have a lien upon the 
property insured. Our labors have been 
confined to killing a careless practice 
which had grown up, whereby transfer 
of interest, instead of being endorsed 
by the assured upon the policy, were 
notified to the underwriter by letter from 
the mortgagee or other person claiming 
an interest. 

“One improvement in conditions which 
we have been able to adopt without 
much trouble is in the case of our build- 
ers’ risks clauses, where we have suc- 
ceeded in limiting the trial trips, so that 
they shall be carried out within a radius 
of water of 100 nautical miles of the 
place of construction. 

“As you are aware, the Institute, after 
consultation with the respective associa- 
tions, have agreed standard clauses for 
grain, jute and flour, and the Technical 
and Clauses Committee have under con- 
sideration standard clauses for sugar and 
timber. 

Cargo Experience 

“In June last, to improve the business, 
1 propounded through the press a sug- 
gestion that underwriters should only 
grant protection for a certain percen- 
tage of all extraneous risks. Prior to 
1914 these risks were very rarely, if ever, 
specifically covered under a marine pol- 
icy. I refer chiefly to damage caused 
by hooks, oil, grease, fresh water, mud 
and damage caused by other cargo. It 
must be remembered that the risks I 
have enumerated are not inevitable but 
preventable, arising in most cases from 
want of care and lack of proper super- 
vision. 

“If underwriters give full cover for 
these risks we are most probably put- 
ting a premium on carelessness. It is 


generally felt in the market in England - 


that drastic measures must be taken to 
stop the very wide cover that has been 
granted in cargo insurances in recent 
years. I do feel, and I know, there are 
many other underwriters of the same 
opinion that the time has come when 
risks such as sweat, heating, loss in 
weight, shortage, contamination, and 
similar non-fortuitous risks should not 
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Trust Certificates 
Fill An Economic Need? 





BECAUSE TO purchase one share 
each of the stocks represented in the 
trust would cost over $18,000. Through 
these Certificates, the small investor is 
enabled to secure an interest in more 
than 40 carefully selected securities of 
leading insurance companies. He thus 
obtains wide diversity —the cardinal 








principle of safe investment. 
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policy, and that risks such as damage 
by hook, oil, fresh water, mud, and dam- 
age by other cargo should only be cov- 
ered on the basis of the underwriter 
being liable for a percentage of the claim 
based on the ‘shipping value’ or ‘insured 
value,’ whichever is the smaller. 

“I should like to make it quite clear 
that it is not the wish of any under- 
writer to be relieved of any risk covered 
by an ordinary W. A. policy, such as 
‘fresh water damage,’ if caused by a 
catastrophic storm. If some agreement 
was come to, as outlined, I feel sure it 
would impose greater supervision on the 
part of those concerned in connection 
with the preparation of goods, for transit 
and for the protection of goods during 
transit. 

“The tightening up of cargo conditions 
is not a matter that applies only to 
British underwriters, but is truly inter- 


_national. Marine insurance is more in- 


ternational than any other business, 
therefore I do appeal to you all to do 
your utmost in your respective countries 
seriously to tackle the position. I am 
well-aware there are difficulties, but as 
a rule these can be surmounted. 
Satisfied with Hull Progress 
“As regards hull insurances, the year 
under review has decidedly been one of 


be specifically covered under a marineprogress. The ‘hull understanding’ has 
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WRITE FOR OUR AGENCY PROPOSITION 
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worked very well and in most cases bet- 
ter conditions have been obtained. The 
corner stone of our ‘understanding’ is 
still rigidly adhered to, namely, to re- 
spect last year’s lead. This enables the 
leader to ask an increase if he considers 
it necessary without the fear of being 
under-quoted by someone else. It is the 
custom for the leader to confer with 
the next two underwriters on the slip 
if he is at all uncertain as to the new 
conditions. To those of you who are 
interested in hull insurances, I strongly 
recommend such an arrangement in your 
respective markets, if renewals are not 
governed by a committee. 

“The arrangement we have with our 
friends in Holland has worked to mutual 
advantage, although from time to time 
small differences of opinion have arisen, 
and the same applies to French hulls. I 
feel sure the small beginning of an ar- 
rangement with our German friends has 
been a mutual benefit to the two 
markets. 

“As regards Norwegian hull insurances, 
I am sorry I cannot report such a satis- 
factory state of affairs. I feel confident 
the chief reason why the agreement be- 
tween the two markets failed was first 
and foremost that the tariff as drawn up 
was wrong. No tariff can possibly last in 
my opinion, if it is framed on unsound 
lines, for it is manifestly unjust that 
good and bad shipowners should be rated 
the same. 

“It is very easy to demolish a house, 
but it is quite a different matter to build 
it up again, and this is exactly what has 
happened to hull insurances. Underwrit- 
ers in recent years have not studied their 
business closely enough, but I am glad to 
report the hull position in Great Britain 
is gradually being put on a better basis, 
although it cannot be placed on a profit- 
able basis in one year.” 





SHIP OWNER ON TRIAL 

Watkin James Williams, managing di- 
rector of the St. Mary Steamship Com- 
pany, Ltd., Cardiff, has been committed 
for trial on charges of being a party to 
sending the steamer Eastway to sea in 
an unseaworthy condition. The vessel 
foundered with the loss of 23 lives in a 
hurricane off Bermuda in October last 
year. The prosecution alleged that the 
Eastway and another vessel, the Tide- 
way,. were overloaded. 
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Executives Deny Failure 
Of Acquisition Rules 


DISAPPROVE OF BURRAS’ 


TALK 


White Sulphur Springs Fireworks In- 
cludes Suggestion by Brosmith 
for Separate Conventions 





When Charles H. 
National Association of 
Surety Agents, charged that the casualty 
and surety acquisition cost rules were 
a failure in his address at the White 
Sulphur Springs convention last week he 
brought forth a storm of protest from 
the company ——— in these lines of 
business. Mr. Burras based his accusa- 
tion on the alleged misuse of the relief 
provisions adopted for the purpose of 
protecting companies against undue 
hardship in the workings of the acquisi- 
tion cost rules. It was his contention 
that it had produced an outcome exactly 
opposite from what had béen proposed 
and expected. 

“Instead of serving as a restraining 
influence and tending towards reduction,” 
said Mr. Burras, “the many exceptions 
allowed under the relief provision has 
had the effect of legalizing excess com- 
mission practices, increasing production 
costs and penalizing those who observe 
the spirit of the rules, while rewarding 
those who do not observe them.” 

Raps Chicago Burglary Conditions 

Mr. Burras’ chief bone of contention 
was the burglary conditions now existing 
in Chicago. He dwelt on the action of 
one large company which had obtained 
permission for eight burglary general 
agencies in that city, instead of the regu- 
lar two and then paid a broker the gen- 
eral agency commission and appointed 
him the ninth general agent when the 
excess arrangement came to light. Such 
a condition, he said, warranted the scrap- 
ping of both the casualty and surety 
rules and a reversion to the rules in ex- 
istence before they were made up. 

One executive, in commenting on Mr. 
Burras’ talk, said that to go back to 
the old rules would be a joke. He ad- 
mitted that Mr. Burras had a justified 
kick against the excess commissions be- 
ing paid in Chicago but said he did 
not think that this situation indicated 
that the casualty acquisition cost rules 
country-wide were a failure. This execu- 
tive also thought that it was poor taste 
for a controversial subject to be intro- 
duced at the convention. 

Jesse S. Phillips’ Views 

President Jesse S. Phillips of the 
Great American Indemnity said that he 
didn’t have so much criticism to make 
of Mr. Burras’ talk but he did disagree 
with his conclusion that the acquisition 
cost rules in casualty were a failure. Mr. 
Phillips, ‘who was the chairman of the 
committee which drew up these rules 
when he was general manager of the 
National Bureau of Casualty & Surety 
Underwriters, stated frankly that they 
were working out satisfactorily except in 
a few localities. He added that they 
were 100% better than the old system. 
It was his opinion that Mr. Burras was 
concerned more with local conditions in 
Chicago than the country-wide operation 
of the rules. 

Two prominent surety executives in 
New York City also disagreed with Mr. 

3urras’ accusation. One of them made 


Burras, president, 
Casualty & 


,organization. 


Commercial Casualty 
In Session in Quebec 


HAVE LIVELY 3-DAY MEETING 





Chateau Frontenac Was Host to 200, 
Including Agents, Branch Managers, 
and Home Office Men 





Two hundred enthusiastic Commercial 
Casualty agents returned to their homes 
yesterday after a most successful three- 
day convention at the Chateau Fron- 
tenac, Quebec, Canada. This was the 
first time that the company had gone so 
far afield for a suitable convention spot 
but at no time during their stay at Que- 
bec were they disappointed. 

The party included officers, directors, 
heads of departments at the home office, 
branch office managers and the entire 
agency force. One hundred of them de- 
parted from New York last Sunday night 
on a special train and left Quebec on 
the same train late Wednesday night. 
While no agency quota plan was fol- 
lowed this year in selecting the agents 
who would attend, the convention is get- 
ting so large that it is expected that 
some such system will be put into effect 
in future years. 

Feigenspan Opens Meeting 

President C. W. Feigenspan was on 
hand to open the sessions Monday mor- 
ning and gave a sincere welcome. His 
address, showing the progress of the 
company since it was organized in 1909, 
was one of the highspots of the meet- 
ing. He was followed by Winant Van 
Winkle, vice-president. Monday after- 
noon was given over to sightseeing in 
picturesque Quebec which never loses its 
fascination even for those who have been 
to the city a dozen or more times. 

The program for Tuesday consisted of 
talks in the morning by J. H. Shale, 
vice-president and general manager of 
the company, and C. C. Howard, agency 








this comment: “Mr. Burras is wrong about 
acquisition cost rules being a failure. It 
took some years for the casualty con- 
ference to work out its plan which is 
now running smoothly in most sections 
of the country. Surety rules, on the 
other hand, have just recently been per- 
fected and a little time must elapse be- 
fore they will prove a success. 
Cites Progress in Surety Rules 

“But | will say that the rate of prog- 
ress made in the surety rules so far is 
60% ahead of the headway made by the 
casualty rules for the same period of 
time. As far as New York City is con- 
cerned I think the rules in operation are 
98% correct. In both cases we have 
had the benefit of the casualty confer- 
ence’s experience.” 

William Brosmith, Travelers’ vice- 
president and general counsel, went flatly 
on record as being in disagreement with 
Mr. Burras’ statements. He said that 
they were contrary to facts and that it 
was improper to present such a report at 
a joint session instead of to the agents’ 
He suggested that there 
be no more+joint conventions held, pre- 
ferring separate association meetings in 
the future. Several of the company men 
present favored this idea, including Nor- 
man R. Moray, Hartford Accident, but 
the majority seemed to favor the joint 
convention. 




















General, ccident 


FIRE AND LIFE 


{ASSURANCE CORPORATION. Ld, 


4 United Statos Manager’ 














director. Then in the afternoon the en- 
tire party paid a visit to Montmorency, 
where the famous falls are located, stop- 
ping also to see St. Ann de Beaupré, the 
beautiful Catholic shrine which was 
burned down twice and is now being re- 
built as an enduring monument to the 
two French mariners who founded it. In 
the evening a beefsteak dinner was the 
attraction. The final event of the conven- 
tion was a steamer trip up the Saguenay 
River on Wednesday. 

Much of the success of the convention 
can be attributed to W. R. Griffin, as- 
sistant secretary, who had otmetal charge 
of the many details, so important in an 
affair of this character, including such 
things as transportation and hotel reser- 
vations. 





ERECTING 3-STORY BUILDING 

Some time next February or March 
an attractive three-story building will be 
completed for occupancy by Russell & 
Ziegler, New York branch managers for 
the Aetna Insurance Co. and the Cen- 
tury Indemnity, on the site of No. 10 
Gold street, New York, which is owned 
by the Federal Reserve Bank. 

Russell & Ziegler will have the ex- 
clusive use of this building which is to 
be annexed to their present quarters at 
93 Maiden Lane. A bit of history con- 
nected with this site is that it marked 
the birthplace of the Colgate family, 
leaders in the soap and perfume industry. 


PRIZES FOR THE WELTONS 

Mrs. Spencer Welton and Betty Wel- 
ton received mention in the society col- 
umns of the New York dailies last week 
for winning golf prizes at the White Sul- 
phur Springs convention of the casualty 
and surety men. Miss Welton turned in 
the lowest gross score and Mrs. Welton 
took first prize in a woman’s putting 
match. 








GETS FOUR GROUP A. & H. LINES 

The Washington Fidelity National has 
recently placed group accident and health 
policies providing weekly benefits to the 
employes of the United States Gypsum 
Co. of Chicago; the Massachusetts Insti- 
tute of Technology ; the Providence 
Lithograph Co., and the Arnold Bros.’ 
Packing Co. of Chicago. 





NAMED AS GENERAL AGENTS 

Harry F. Miller, Floral Park, L. I., 
and P. M. Edge, Charlotte, N. C., have 
been appointed by the New York Indem- 
nity as its general agents for the cas- 
ualty lines in their respective localities. 


Reliance Casualty 
Ready for Expansion 


TO ENTER TWO NEW STATES 





Has $135,550 Net Premiums This Year; 
78 Agents, and Capital and Surplus 
Both Doubled 





Eighteen months have rolled by since 
the Reliance Casualty opened up for 
business in New Jersey in a modest 
fashion and in this time the company 
has increased its capital from $150,000 to 
$300,000 and its surplus from $37,000 to 
$75,000. It is now ready to embark upon 
an expansion program which _ includes 
entry into two new states—Maryland anf 
Virginia. Licenses have already been ap- 
plied for in those states and the con- 
pany should be in them within the next 
few weeks. 

Russell B. Taylor, vice-president and 
general manager, has been the man at 
the helm in conducting the affairs of the 
Reliance Casualty. The first year he had 
rather tough sledding building up a 
agency staff in the various New Jersey 
towns. He was the personal representa- 
tive of the company; did and still does 
all the canvassing himself; and as a re 
sult of his efforts had 106 agents at the 
close of the vear. This year he has had 
the opportunity to separate the wheat 
from the chaff, so to speak, eliminating 
those whom he did not feel would make 
good producers. At the present time he 
has a staff of seventy-eight, fifty o 
whom have promised to come into New: 
ark on October 27 to attend an agency 
meeting and luncheon. 


$135,550 Net Premiums This Year 


Up to September 15 of this year the 
Reliance Casualty had produced $135, 
550 in net premiums as compared wit 
$196,000 for the same period of time if 
1926. The bulk of this business is ® 
the automobile lines. The claim reservt 
of the company stands at $39,241. 

In keeping with its program of & 
pansion both its office space and staf 
have been doubled and new men are be 
ing appointed most every day. 

The most recent addition to the home 
office staff was Otto Busse, as ciaifl 
manager. Mr. Busse is a veteran cast 
alty man, having spent fourteen yeals 
with the Zurich, first in Chicago and fot 
ten years in the New York office of tha! 
company as chief court investigat or. 

One of the recent appointments is that 
of C. Haines, connected with the Stan® 
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ard Oil of New Jersey. With the con- 
sent of that organization Mr. Haines will 
be permitted to make a drive for group 
auto li: bility business among its em- 
ployes, using the experience rating fea- 
ture of the Reliance as an attraction. 
Fred Germain, one of the leading agents, 
located in East Orange, has produced 
$13,000 in premiums since his appoint- 
ment about a year ago. Another large 
producer is the Floyd M. Smith Co., of 
Pleasantville, N. J., which controls quite 
a volume of business in Ocean City and 
Atlantic City. 

James E. Shea, appointed three weeks 
ago as the company’s agent in Chatham, 
N. J. has been given exclusive territory 
in that city. It is expected that Mr. Shea 
will be one of the most consistent pro- 
ducers of the Reliance. M. C. Tamboer, of 
Haledon, N. J., was named about four 
months ago and is standing high on the 
agency records. 

Not Afraid to Turn Down Business 


Mr. Taylor has run the usual gauntlet 
of hard-to-place lines .in Newark. By 
necessity he has had to be hard-boiled in 
turning them down. As soon as he 
learns that a line some broker is offering 
him has been “shopped” around he im- 
mediately is uninterested. In fact, his 
tule has been to refuse all solicited busi- 
ness and in so doing he says He has 
gained the respect of many a broker 
Furthermore, he accepts no_ business 
from brokers unless they agree to be- 
come agents of the Reliance and this 
comes about only after two weeks of 
investigation into the type of business 
they do. 


F. & D. WRITES BOND 


Bond for $100,000 furnished by E. R. 
Combs of Lebanon, Va., when he quali- 
fied last week as state comptroller was 
written by the Fidelity & Deposit 
through the office of Cannon & Guy, 
managers at Richmond. This is a newly 
created position, with appointive power 
vested in the governor. 


Capital Boost Planned 
By Great American Ind. 


TO BE INCREASED TO 





$1,500,000 


Stockholders to Consider Plan On Oct. 
19; Will Add Substantial Sum 
to Surplus 








When the stockholders of the Great 
American Indemnity meet on October 
19 the proposal will be made to them 
by the board of directors to increase 
the capital stock of the company from 
$1,000,000 to $1,500,000. This fresh capi- 
tal, the directors say, is needed for the 
further expansion of the business. 

The stock sale, when completed, will 
be on the basis of four times the par 
of $10 for the 50,000 additional shares. 
Thus a substantial sum will be added to 
the surplus. The Great American In- 
demnity will then have a combined cap* 
tal and surplus of $4,000,000. 

This company which has been consid- 
ered the most important factor among 
the newer casualty companies formed in 
the past few years, started in business on 
July 12, 1926. Following a policy of “con- 
servative aggressiveness” it produced in 
excess of $2,250,000 in premiums for its 
first year. This was $250,000 more than 
the actual goal established by its offi- 
cers as a mark at which to shoot. In 
its second year the company has con- 
tinued to show an increase. Net premi- 
ums written for July, 1927, were $388,000, 
as compared with $35,000 for August of 
the previous year. 

An interesting observation made by its 
president, Jesse S. Phillips, recently was 
that nearly 50% of the producers of the 
company had been recruited from the 
agency force of the Great American, the 





MADE GENERAL AGENT 
W. B. Hidy of Champaign, IIL, is the 


. latest general agent for casualtv and 


surety lines named by the N. Y. In- 


demnity. 


Baltimore Turns Out 
To Welcome Black 


BIG DINNER IN HIS HONOR 
Flying F. & D. Chairman Paid Tribute 
for His European Flight by Byrd, 
Hoover and Others 








Van Lear Black, chairman of the Fi- 
delity & Deposit’s board of directors, 
who made the longest pleasure flight by 
aeroplane on record last summer from 
Rotterdam, Holland, to Java—20,000 
miles in all—returned to Baltimore this 
week and was the guest of honor at 
a banquet attended by 500 people, in- 
cluding leaders in business and official 


life. Practically every member of the 
Fidelity & Deposit official family was 
present. Franklin D. Roosevelt, Vincent 


Cullen and John A. Griffin came down 
frcem New York. J. Arthur Nelson, 
president, New Amsterdam Casualty, was 
one of the hosts. 

The banquet room in the Alcazar, 
where the affair was held, took on the 
aspects of a huge airplane hangar. To 
add to the aeronautic atmosphere there 
were present Commander Richard E. 
Byrd, first to make an airplane trip ta 
the North Pole; and Anthony Fokker, 
who designed the style of bombing planes 
used by the U. S. Government. Presi- 
dent Coolidge’s Cabinet was represented 
by Herbert Hoover, Secretary of Com- 
merce. 


Aviation Keynote of Addresses 


Among other distinguished guests in- 
terested in aviation were F. Trubee Da- 
vison, Assistant Secretary of War in 
charge of aviation, and William F. Mac- 
Cracken, Assistant Secretary of Com- 
merce, who has charge of air activities 
in that Federal department. Notables 
of the industrial world attending the din- 
ner included Owen D. Young, chairman 
of the General Electric’s board of -direc- 
tors, and Gen. J. J. Carty, vice-president, 


American Telephone and Telegraph Co. 
Aviation was the keynote of the ad- 
dresses, the speakers paying tribute to 


Mr. Black for his pioneer passenger 
flight. He said he considered long dis- 
tance flying as a _ perfectly practical 


method of transportation with a mini- 
mum of risk, provided the equipment and 
pilots were good: “Never at any time, 
even with forced landings, were we in 


danger,” he added. “I wore an ordinary 
lounge suit while flying and carried 
about eighty pounds of clothing and 


equipment. We did not attempt to cook 
on the plane, but carried with us hot 
Grinks in thermos bottles.” Mr. Black 
was high in his praise for his two pilots, 
Gerrit J. Geysendorffer and Johann B. 
Scholte. 





WOULD CHANGE METHODS 


The outstanding fact in connection 
with compensation rates in Virginia is 
the lack of information as to why the 
rates are such as they are, in the opinion 
of Bolling H. Handy, chairman of the 
Virginia industrial commission. He 
voices this opinion in response to an in- 
quiry being made into this class of rates 
by the legislative rate- probing body. 
“The rates on compensation insurance 
are made from information furnished by 
the insurance carriers,” he said, “but this 
should not be so. 

“The rate-making power of the state 
should certainly have available informa- 
tion which has been accumulated from 
an entirely non-partisan standpoint, and 
this should be used as a check upon the 
figures furnished by the carriers. 
have doubts as to whether Virginia ‘ex- 
perience’ of the insurance companies is 
given enough weight in the making of 
Virginia rates.” 





J. R. O’NEILL’S CHANGE 
J. Ross O’Neill left the Philadelphia 
branch of the Royal Indemnity last week 
where he was assistant bonding depart- 


ment manager to become office manager 
for Lukens, Savage & Washburn. 
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N. Y. City’s Cash Bond 
Plan Hit by St. John 


SAYS IT IS BURDEN TO PUBLIC 


His Tilt With J. H. Delaney of Board 
of Transportation Reopens Last 
Summer’s Controversy 





E. A. St. John, president, National 
Surety, and Chairman John H. Delaney, 
New York City board of transportation, 
had it back and forth this week on the 
city’s new policy of allowing contractors 
to deposit 5% of their contracts in cash 
instead of a 10% surety bond. Mr. St. 
John charged in a letter to the N. Y. 
board of estimate and Mayor James 
Walker that such a plan does not ade- 
quately protect the city. Mr. Delaney 
said the plan would be retained by the 
board. 

This reopens the controversy between 
the bonding companies and Mr. Delaney 
which was at its height last July when 
the board of transportation let the con- 
tract for the Fulton Street section of 
the new subway to Mason & Hanger. 
This concern made application to several 
surety companies for a bond in the sum 
of $3,000,000 but the companies were only 
zble to underwrite $2,000,000 of this 
amount, due to the fact that the bond 
was improperly presented to the under- 
writers. 

Later, however, Mason & Hanger made 
peace with the surety companies, met 
their terms and posted a bond with the 
city. 

St. John’s Contentions 

In his letter Mr. St. John said that 
contractors who post cash with the city 
instead of a surety bond are taking the 
cash from their working capital, thus 
limiting their ability to finance comple- 
tion of the work. 

In reply to this contention, Mr. De- 
laney pointed out that each contractor 
is carefully examined as to his financial 
responsibility and is required to have a 
definite amount of liquid capital before 
he is given the contract. If Mr. St. 
John’s contention were true, he said, it 
would apply equally where the surety 
companies required the contractor to put 
up the same amount of cash in obtaining 
a bond. 

The National Surety president said 
further: “All experienced surety under- 
writers agree that to require the average 
contractor to put up collateral out of his 
assets is bad policy for the surety, un- 
less such security can be obtained with- 
out crippling the contractor’s financial 
condition. Security companies usually 
prefer not to take collateral from con- 
tractors for the reason that it depletes 
their resources and might hamper the 
work by leaving them without adequate 
quick assets. It is obvious that to take 
5%, or more in cash from the assets of 
the average good contractor is likely to 
cause financial damage.” 

Sees Danger to Public 

The policy of accepting cash deposits 
is “fraught with grave danger to the 
public,” Mr. St. John warned. “It would 
be an easy matter, generally speaking,” 
he continued, “for contractors so dis- 
posed to borrow 5% in cash, deposit it 
with the city and then get it out of their 
part payment for the early part of the 
work and pay back to the lender, leaving 
the city in a serious dilemma in the event 
of a default. 

“We believe the suggested deposit of 
cash or securities is unfair to the reliable 
but not so wealthy contractor in that 
withdrawal of such amounts of cash or 
securities from its active use in financ- 
ing and performing contracts might make 
it necessary for such contractors to ob- 
tain silent or general partners for the 
purpose of raising additional funds, and 
pay such contractors a large part of the 
actual profit on the work just to act in 
qualifying them with the city. 

“Moreover, many such _ contractors 
might not care to do this and would not 
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bid on large jobs and the city would 
lose the benefit of competition and thus 
be placed in jeopardy. * * * Limited 
competition inevitably means higher 
prices and many millions of dollars’ ex- 
cess to the city.” 





TO MAKE LONG AGENCY TRIP 





Martindale of Home and Thompson of 
Maryland to Acquaint Field Force 
With New Affiliation 

In order to weld more closely together 
the two agency organizations of the 
Home and the Maryland Casualty, C. M. 
Martindale, secretary of the Home, and 
Richard H. Thompson, third vice-presi- 
dent, Maryland Casualty, are leaving 
early next week for a long trip through 
the East, South, Southwest and Middle 
West, visiting the respective agencies 
of both companies. 

Many meetings will be held at various 
central points where general introduc- 
tions and conferences will be in order. 


ST. JOHN—BURRAS RE-ELECTED 


E. A. St. John and C. H. Burras were 
both re-elected as respective presidents 
of the International Association of Cas- 
ualty & Surety Underwriters and the 
National Association of Casualty & 
Surety Agents at the White Sulphur 
Springs meeting last week. Other offi- 
cers and directors were also re-elected 
with the exception that Manton Maver- 
ick, Continental Casualty, replaces F. 
Highlands Burns on the executive com- 
mittee of the International Association. 


MOONEY—HOBBS ON PROGRAM 
At the Wisconsin Insurance Day meet- 
ing, scheduled for October 26 at Mil- 
waukee, W. L. Mooney, vice-president, 
Aetna Casualty & Surety, will deliver a 
talk on casualty insurance, automobile 
and compensation problems. The prin- 
cipal speaker at the banquet will be 
Clarence W. Hobbs, special representa- 
tive of the commissioners to the National 
Council on Compensation Insurance. 
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Fast Women And Drink 
As Factors In Crime 


SCORED IN BARNHART’S TALK 


National Surety Man Tells Railway 
Ass’n. of His Company’s Study 
Into Embezzlement Cases 





W. L. Barnhart, publicity director, Na. 
tional Surety, and a frequent speaker on 
crime and its effect on industry, labeled 
iit as one of the leading industries of 
the United States in a talk last week 
before the American Electric Railway 
Association. The gigantic toll of crime 
which was called greater than the total 
yearly cost of the war with Germany 
by the speaker is being paid for by the 
American public in taxes to take care 
of police and courts; in higher burglary 
insurance rates when criminals become 
especially rampant, and in higher prices 
that business men must charge for their 
products to repay themselves for their 
losses through crimes. 

Mr. Barnhart continued by giving the 
result of an investigation made into em- 
bezzlement cases paid by the National 
Surety which showed the _ principal 
causes of defalcation to be: (1) specu- 
lation and gambling; (2) high cost of 
fast living and fast women, in which it 
was shown that expensive liquor, high 
night club charges and speculators’ prices 
on seats for popular shows had all be- 
come factors in defalcations. He added 
that the gold digger type of woman had 
seemed to become more numerous and 
more insistent in her demands for 
jewels, fur coats and all the things that 
take money to buy. And seldom does 
she seem to care how her victim gets 
the money to satisfy her whims, just 
so she gets it. 

Keeping Up With the Jonesses 

It was established by the National 
Surety that the high cost of liquor and 
the growth of the drug habit had hada 
great deal to do with the increase in 
crime today. The fourth factor cited by 
Mr. Barnhart was “keeping up with the 
Jonesses”—extravagant living. (5) finally, 
and the factor responsible for the least 
of all our embezzlement crime, but stil 
in many cases a potent factor, is actual 
family needs. “Sickness or death, of 
trouble of children,” said the speaker, 
“may put an unusual burden on an em 
ploye and he may steal because that 
seems to him to be the only way out. 

The Business Man’s Responsibility 

Mr. Barnhart then gave out the three 
following causes of crime for which busi 
ness men must accept actual respons 
bility: (1) The employe who steals be- 
cause he is able to find a way of doing 
so without fear of being detected. His 
recommendation to those present was (0 
have frequent outside audits made, get: 
ting the best talent possible to make the 
most complete checkup. (2) Employers 
also encourage crime by not knowilg 
enough about the home life of their em 
ployes. Mr. Barnhart’s suggestion we 
that every employer of labor shotl 
have one or more assistant managet 
whose chief duty would be to ming 
with the employes, especially those 
handling money, and find out as mute 
as possible about them without a 
their suspicions. (3) His final point W 
not to put too much trust in anybodf 
and on this he said: “It sounds wot 
derfully noble and altruistic ‘0 tt 
everybody, to proceed on the basis thal 
all men are honest. But to believe 4 
everyone has proved costly to many: 





TO START PLATE GLASS DRIVE 

The Commonwealth Casualty will sta" 
a drive for plate glass business Octo: 
ber 15, running until the end o/ Das 
ber. Prizes will be awarded to agen! 
bringing in the largest amount of bus! 
ness during the drive. 





ENTERED IN MASSACHUSETTS 

The Glens Falls Indemnity is n0W ett 
tered in Massachusetts to write cast 
and surety lines. The agent of rec 
is J. H. Craig of Natick. 
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How U.S. Rubber Co. 
: Stimulates Safety 


-B pRIZES FOR LEAST ACCIDENTS 





y Has Been Successful in Yearly Contest 
Plan, Waging Relentless Battle 
Against Accidents 





, Ernest W. Beck, who is supervisor of 
‘ safety for the United States Rubber €o:, 
iin an interesting article written for the 
k fe “National Safety News” recently, tells 
y & of the effective work that has been done 
¢ B® by the central safety committee of that 
organization in connection with the re- 
1c Me duction of accidents. The title of the 
re Me article is “A Three-Year Campaign 
ty [i Against Accidents.” 
ne Mr. Beck says that the members of the 
es J committee who were, for the most part, 
it J engineers, decided that competition would 
‘it [stimulate interest in safety at the vari- 
ous factories of the company. Accord- 
he J ingly plans were made to conduct a safe- 
n- [ty contest which should continue for one 
ial J year, a prize to be awarded to the fac- 
val HP tory having the best record. 
u- [i The question of determining the win- 
of ner in such a contest was not ar easy 
it J matter, as the United States Rubber Co. 
igh HP has factories in twelve different states 
es J manufacturing various lines of goods, 
be- [i such as tires, footwear, mechanical goods, 
led HB chemicals. shoes, hardware, etc. 
rad How Prize Awards Were Made _ 
ind “If the contest were based on severity 
for He and frequency of rates,” says the writer, 
hat the first prize would be awarded to 
oes HH one of the smaller factories or a fac- 
ets J tory making rubber footwear where 50% 


ust HH of the employes are women doing light 
handwork. The tire factories, with their 
heavy moulds, cores and _ conveyors, 
nal ME WOuld probably come in last, as their 


and (2 'azards are so much greater than at the 


da fe other plants. om 
in “With these conditions to contend 
| by Me With, it was decided that the only fair 


the fe @tTangement to make if prizes were to 
be awarded, would be to make our de- 


ally, ie °. L 

oa cision on the basis of the percentage of 
still He MProvement over their previous experi- 
tual Me ence. Realizing that it would not be 


or fe fair to take one year’s experience as a 
base rate, it was decided to take the 


ker; ‘ v 
a accident experience for the years 1921, 
that fae 1922 and 1923 to form an average for 


wut." fae the base rate. ; 
ty “We decided also that severity and 


hree fe Tequency rates were not sufficient, so 
wusi- fe © Make our contest sound-proof, we de- 
wns cided to use in our formula four factors: 

J Severity (days lost per thousand man-hours 
be worked), 
o1ng Frequency (lost time accidents per .1,000,000 
His hours we ked). 
as td Freque: y (no lost-time accidents). 

ost (per thousand hours worked). : 

get ““hen came the question of weighing 
> the these four factors in accordance with 
yes ME their importance. We decided that in 
wing Mi our base rate, severity should be rated 
“7 0%; frequeney of lost-time accidents 
it 25% ; fr quency of no lost-time accidents 
now 5%, and the ‘cost per thousand hours 





worked 20%,” : 
Competition Keen 
Mr. Beck then goes on to tell of the 
Vigorous, relentless campaign which was 
waged acainst accidents at the various 
company factories. He says: “On Jan- 
Wary 1, 1924, we declared the contest 
pen and a war was started at all fac- 
tories against accidents. Competition 
Was very keen and became more so as 
€ months passed by. Safety rallies 
Were held, foremen’s meetings took 
Place frequently at all plants and the 
President of the United States Rubber 
Hy ie B. Seger, sent a personal letter 
laa factories expressing his personal 
ictest in the campaign. 
ths, the end of ‘the year, the head- 
a ‘ were wiring New York to find 
met had won first place in our 
s on safety contest. The pleasing part 
nauk the contest was that the losers 
enthu So pepped up with interest and 
: ais that they were determined 
ck the other fellow another year 



















































































































































so the contest has continued every year 
for the last four years and more inter- 
est exists today than ever before. 

“The fourth year of our safety con- 
test is well under way and we have rea- 
son to believe that the improvement 
during 1927 will establish a record over 
our previous years.” 





HAS REVISED STUDY COURSES 





Travelers Divides Its Instruction Into 
Three Groups of Units; Agents May 
Select the One They Prefer 


Casualty producers of the Travelers will 
have the advantage of a revised and 
simpler study course from now on. The 
company’s department of instruction and 
training has put in quite a bit of work 
on this course and offers first the bur- 
glary group of units. A second group, 
dealing with public liability and compen- 
sation insurance, is in process of prep- 
aration. The third and final group con- 
templated will pertain to automobile in- 
surance and will be ready January 1. The 
new course is under the title of “Selling 
Casualty Insurance.” 

Each unit considers particular topics 
in the several main groups of casualty 
insurance. It follows the question and 
answer form. The questions are de- 
signed to bring out practical problems 
that the producer will come in contact 
with in his work, and the answers, which 
follow each question, present solutions. 

An interesting feature of the new 
course is that the agent has the privi- 
lege of selecting the particular form of 
insurance in which he is interested. If 
he is after more information on bur- 
glary insurance, he is permitted to take 
the part of the course dealing with that 
subject alone. The company believes 
that such an arrangement presents the 
advantages of desired information offered 
ir compact units and divided so that the 
producer may study particular lines of 
insurance as he feels the need of them. 





N. Y. INDUSTRIAL ACCIDENTS 


151 Men and Four Women are Killed; 
Subway Construction Work Leads 
in Fatalities 
Industrial accidents were the cause of 
the deaths of 151 men and four women 
during the month of August in New 
York, according to a statement made 
public last week by State Industrial 

Commissioner James A. Hamilton. 
Vehicle accidents, falls and falling ob- 
jects were prominent as usual in causing 
injuries. In August explosions and elec- 
tricity were more than usually impor- 
tant. Each month the most impressive 
thing in the report of fatal accidents is 





the way the same causes recur and re- ~ 


cur. Taken singly the accidents appear 
to be pure chance, but put together it is 
plain that the same sort of things, 
broken ropes, defective boards, exposed 
high tension wires are always at work 
causing fatal injuries to workers, the 
commissioner states. 

In building and subway construction 
work more than one-third of the fatal 
accidents occurred in the subway. Nine- 
ty-four of the accidents occurred in New 
York City, twenty-four in and around 
Buffalo, and eighteen in Syracuse. Ve- 
hicles caused more deaths in industry 
than any other single cause. Seven peo- 
ple were killed by electricity. 


A. J. FERRES HONORED 
Has Served Fidelity & Casualty For 40 
Years; Presented With Gifts from 
Office and Field 


Forty years of continuous service is 
the record which was attained a few 
weeks ago by Allan J. Ferres, agency 
vice-president, Fidelity & Casualty. Mr. 
Ferres entered the casualty business 
when it was still in its infancy. He has 
been a keen observer of the many 
changes wrought in it through the pass- 
ing of the years and has played a prom- 
inent part in the growth of the Fidelity 
aaa since he joined its forces in 
1887. 

His first position was a subordinate 
one but after several years of well di- 
rected effort he .was made manager of 
the plate glass department. The respon- 
sibility of handling the agency division 
then came into his hands. He was made 
vice-president of the company about 
twelve years ago. 

As a memento of his fortieth anniver- 
sary his associates in the agency depart- 
ment of the company presented him with 
a travelling kit of toilet articles and the 
resident managers added to this gift by 
giving him a beautiful travelling bag. 





TRAVELERS ON AUTO ACCIDENTS 





Says Fatalities Are As Great in Older 
Ages as in Younger; Company’s 
Experience Given 
Following the recent discussion of 
automobile accidents at the annual meet- 
ing of the National Safety Council, the 
Travelers comes out with the statement 
that apparently the preponderance of 
such mishaps is not limited to any par- 

ticular class of motorists. 

The company’s experience last year 
indicated that the number of persons in- 
jured and killed in automobile accidents 
was as great in the older ages as in the 
younger. Approximately 270,800 persons 
were insured in 1926 under accidnet poli- 
cies, and of this number 6,896 were killed 
or injured in automobile mishaps, with 
disbursements under the policies of near- 
ly $1,500,000. The Travelers regards this 
information as startling because it is 
based on adults and selected high-grade 
business and professional risks. 

The view is also expressed that no 
matter how popular aviation may be- 
come, it is exceedingly doubtful whether 
aircraft mortality will ever reach one- 
tenth the present automobile fatality rec- 
ord, which in 1926 was in excess of 21,- 
000, and which it is predicted will be 
even greater this year. 


HEATER BOILER INSURANCE TIP 


The Travelers “Protection” has a time- 
ly article in its current issue, calling at- 
tention to the arrival of the heating 
boiler insurance season. It says: “Heat- 
ing boiler insurance is just as necessary 
as power boiler insurance. Heating 
boilers are constructed to stand only low 
pressure and may accidentally or care- 
Icssly be subjected to high pressure. If 
an explosion results, it may be violent 
and disastrous.” 

Agents of the company are urged to 
make a systematic drive for this class of 
business inasmuch as the financial re- 
sults obtained from such a campaign will 
be commensurate with the efforts ex- 
pended. 
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Paid-In Capital $3,000,000 





BUSINESS-BUILDERS 


Fidelity and Surety Bonds, Liability Workmen’s 
Compensation, Automobile, Accident, Health, 
Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding and Insurance Company 


DEVELOPING 


T. J. FALVEY, President 
Write For Territory 








N. Y. INDEMNITY APPOINTMENT 

The New York Indemnity has made 
Huntington, W. Va., as its general agent 
for casualty and surety. 





STATEMENT OF THE OWNERSHIP, MAN- 
AGEMENT, CIRCULATION, ETC., RE- 
QUIRED BY THE ACT OF CONGRESS OF 
AUGUST 24, 1912, 

Of The Eastern Underwriter published weekly 

at New York, N. Y., f 

State of New York ery 1, em. 

County of New York } - 


Before me, a Notary Public in and for the 
State and county aforesaid, personall appeared 
WwW. L. we who, having been duly sworn 
according to law, deposes and says that he is 
the business manager of The Eastern Under- 
writer and that the following is, to the best of 
his knowledge and belief, a true statement of 
the ownership, management (and if a daily pa- 
per, the circulation), etc., of the aforesaid pub- 
lication for the date shown in the above cap- 
tion, required by the Act of August 24, 1912, 


embodied in section 411, Postal Laws and Regu- 
— printed on the reverse of this form, 
° wit: 


1. That the names and addresses of the 
publisher, editor, managing editor, and business 
Publisher, The Eastern Und 

ublisher, e Eastern Underwriter Compan 
ae Ge New York, N. Y. lita: 

itor, Clarence Axman, 25 East 86th s 
~— York, N. Y. ; — 

anaging Editor, Clarence Axman, 25 East 
86th Street, New York, N. Y. : 

Business Manager, W. L. Hadley, 1111 Put- 
nam Avenue, Plainfield, N. J. 

2. That the owner is: (If owned hy a corpo- 
ration, its name and address must be stated 
and also immediately thereunder the names and 
addresses of stockholders owning or holding one 
per cent. or more of total amount of stock. 
If not owned by a corporation, the names and 
addresses of the individual owners must be 
given. If owned by a firm, company, or other 
unincorporated concern, its name and address, 
as well as those of each individual member, 
must be given.) 

The Eastern Underwriter Company, 110 Fulton 
Street, New York, N. Y. 

Corence Aamaa, 25 East 86th Street, New 

ork, N. Y. 

: B. F. Hadley, 625 42nd Street, Des Moines, 
owa. 

P ¥. ¥ —_— 1111 Putnam Avenue, Plain- 
one, I. Je 

3. That the known bondholders, mortgagees, 
and other security holders owning or holding 1! 
per cent. or more of total amount of bonds, 
mortgages, or other securities are: None. 

’ That the two paragraphs next above, giv- 
ing the names of the owners, stockholders, and 
security holders, if any, contain not only the 
list of stockholders and security holders as they 
appear upon the books of the company but 
also, in cases where the stockholder or security 
holder appears upon the books of the company 
as trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain statements 
embracing affiant’s full knowledge and _ belief 
as to the circumstances and conditions under 
which stockholders and security holders who 
do not appear upon the books of the company 
as trustees, hold stock and securities in a ca- 
pacity other than that of a bona fide owner; 
and this affiant has no reason to believe that 
any person, association, or corporation has any 
interest direct or indirect in the ‘said stock, 
— or other securities than as so stated by 

im. 

_ 5. That the average number of copies of each 
issue of this publication sold or distributed, 
through the mails or otherwise, to paid sub- 
scribers during the six months preceding the 
date shown above is. (This information is re- 
quired from daily publications only.) 
The Eastern Underwriter Company, 

W. L. Hadley, Business Manager. 

Sworn to and subscribed before me this 29th 
day of September, 1927. 

Milliken. 


(Seal) W. HH. 
Notary Public, Kings Co. Clerk No. 22 
wa filed in Kings Co. Register’s No. 


New York County Clerk’s No. 96. 
New York Co. Register’s No. 8171. 
Commission expires March 30, 1928. 








LEGAL NOTICE 








LEGAL NOTICE 
STATE OF NEW YORK 
INSURANCE DEPARTMENT 
ALBANY 
I, James A. Beha, Superintendent of Insur- 
ance of the State of New York, hereby certify 
pursuant to law that the PACIFIC MUTUAL 
LIFE INSURANCE COMPANY of California, 
Los Angeles, California, is duly licensed to 
transact business in this state and in its state- 
ment filed for the year ended December 31, 1926, 
shows the folowing condition: 
Aggregate amount of admitted 
GONE a cds coadecdescccetsscees $117,705,178 50 
Aggregate amount of liabilities 
(except capital and surplus) in- 
cluding reinsurance 
Amount of actual paid-up capital. 


110,061,447 93 
3,000,000 00 


Surplus over all liabilities....... 4,643,730 57 
Amount of income for the year... 6,437,394 93 
Amount of disbursements for the 

WOM cc cccccckecvecsscceedscnee 5,072,078 97 
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Maryland Casualty 
Opens Up In Cleveland 


C. W. MAYBDWELL IS IN CHARGE 





Has Earned His Promotion to Resident 
Vice-President; Bartlett Succeeds 
Him as Home Office Claim Mer. 





The Maryland Casualty opened a 
branch office in Cleveland this week and 
recognized the good work of Charles W. 
Maydwell, home office claims manager, 
by putting him in charge of it as resi- 
dcnt vice-president. Mr. Maydwell will 
have general supervision over the states 
of Ohio and Indiana. He is succeeded at 
the home office by Thomas N. Bartlett. 

The new branch office is opened with 
the cordial co-operation of E. H. Fish- 
nian, Inc., surety general agents for the 
company in Cleveland. It will develop 
and write only casualty lines, the surety 
business being written exclusively by the 
Fishman agency while retaining also its 
casualty ocntract. 

Phases of Maydwell’s Career 


\ native of Mechanicstown, Md., Mr. 
Maydwell was graduated from the Bal- 
timore City College and the law depart- 
ment of the University of Maryland and 
then entered the service of the Maryland 
as office attorney in the claims division 
when it was in charge of F. Highlands 
Burns, now president. He was made as- 
sistant manager of the division in 1903 
and manager in 1905, serving in this ca- 
pacity up to his appointment as resident 
vice-president. He is the son of a Meth- 
odist minister. 

When Mr. Maydwell became manager 
of the home office claims staff there were 
five branch claim divisions. At present 
there are seventy. He has had 547 men 
in the field under him and a staff of 78 
in his department at the home office. 
Mr. Maydwell has also had charge of 
four clinics and several thousand lawyers 
handling legal work. The company gives 
him credit for building up and maintain- 
ing the high quality of claim service 
which the company is noted for through- 
out the country. 

Mr. Bartlett has a record of twenty 
> years of service with the company. He 
* joined the Maryland in June, 1907, in 
the claim division. He was made man- 
ager of the Baltimore City claim divi- 
sion in November, 1910. In 1914 he was 
assigned to special work from the home 
office claim division which carried him 
frequently into the field. The following 
year he was made superintendent of com- 
pansation claims; in 1921 he was made 
manager of the workmen’s compensation 
claim division. 

Mr. Bartlett is a graduate of the Bal- 
timore City College and of the law de- 
partment, University of Maryland. He 
also took a post graduate course at the 

3altimore City College and a special 
course in the summer school of Colum- 
bia University. Before coming with the 
Maryland he was engaged in teaching 
in the public schools of Baltimore. 





BEHA ON “CONFIDENCE” 





Disapproves Lack of Faith on Part of 
Company Executives Toward One 
Another; White Sulphur Talk 


Superintendent of Insurance James A. 
Beha of New York made good as an ex- 
temporaneous speaker at the White Sul- 
phur Springs meeting of the casualty- 
surety associations last week. Taking 
confidence as his theme, Mr. Beha char- 
acterized insurance as selling confidence 
in one’s fellow-men and one another. 
Since agents are the representatives of 
the companies in their dealings with the 
public, he said it was their responsibility 
to maintain this spirit of confidence. 

Mr. Beha also showed his disapproval 
in the lack of faith which company ex- 
ecutives have for one another. Such a 
feeling, he added, gives credence to ru- 
mors. He hit the mark when he re- 


marked that executives trust their as- 
sured whom they do not know but will 
not trust their fellow officials whom they 
do know. 


SURETY NOT GIVEN FUND 





U. S. Comptroller General Reverses 
Former Practice of Using Pension 
Money in Embezzlement 


Money paid into a retirement fund by 
a government employe previous to em- 
bezzlement may not be turned over to 
the surety which has paid on his bond, 
according to a decision of J. R. McCarl, 
comptroller general of the United States. 

This decision, which amounts to a re- 
versal of practice, was contained in a 
letter to the Secretary of the Interior. 
The case in question concerned one Ed- 
gar Wilson, who was accused of em- 
bezzlement. The surety that had bond- 
ed him asked that an amount deducted 
from his pay for the pension fund be 
applied to lower the amount to be paid 
by the surety to the government. 

Part of the letter follows: “The only 
theory upon which a surety would have 
a legal claim for payment from the 
United States of moneys due a default- 
ing principal as an officer or employe of 
the Government, would be that the sure- 
ty by making good the amount of the 
principal’s shortage would be subrogated 
to the right of the Government with re- 
spect to any amount otherwise due from 
the Government to the principal.” 

The law in regard to the surrendering 
of this pension fund to an employe who 
leaves before being eligible for retire- 
ment allows all money paid in to be re- 
turned with interest, and concludes: 
“Sec. 14. That none of the moneys men- 
tioned in this Act shall be assignable, 
either in law or equity, or be subject 
to execution, levy, or attachment, gar- 
nishment, or other legal process.” 





THIEMAN ON HOTEL HAZARDS 





Writes Interesting Series of Articles for 
“Hotel Bulletin’; Discusses Rates 
and Accident Prevention 


Leo E. Thieman, of the Casualty In- 
formation Clearing House, Chicago, is 
writing a series of articles on insurance 
problems in the hotel for the Hotel Bul- 
letin, a national magazine for hotel own- 
ers and managers. The second article 
of the series, which appears in the Sep- 
tember issue, discusses the importance of 
safety work and accident prevention in 
cutting the ultimate costs on public lia- 
bility and compensation coverage. 

Some of the hotel hazards mentioned 
by Mr. Thieman are such things as slip- 
pery steps, carpets and rugs, which he 
says sometimes cause serious mishaps 
when guests catch their heels in them; 
shower fittings where these are badly ad- 
justed often causing guests to scald 
through inability to turn off the hot 
water. Another serious source of acci- 
dents, he says, are the push-button ele- 


New “Massacco” Non- 
Can Policy Ready To Sell 


HAS 90 DAY ELIMINATION 





Company to Prepare Other Policies 
With Waiting Periods of 14, 30. 
and 60 Days 





The Massachusetts Accident is out this 
week with the first of a new series of 
non-cancellable disability policies which 
follow closely the lines of the previous 
non-cancellable policies issued by the 
company. 

In making known the new policy Ches- 
ter W. McNeill, general manager, says: 
“Perhaps the most valuable feature of it 
to the insured is the satisfaction which 
comes to him from the knowledge that 
he has substantially a permanent con- 
tract covering the productive period of 
his life—a contract that may be renewed 
from year to year until he becomes sixty 
years of age. In the meantime, no mat- 
ter how unfortunate a risk he may be- 
come to the company, his insurance can- 
not be disturbed. Although a long pe- 
riod of disability might commence just 
prior to his reaching age sixty, the in- 
demnity would be paid beyond that age 
for the full period of total disability and 
for a total of one year for partial dis- 
ability. 

“This particular policy is intended for 
those who are willing to carry their own 
risk for the first three months of total 
disability, thereby making very low -the 
premium to be charged to cover the 
more serious and prolonged cases of dis- 
ability. Other policies in this series will 
have elimination periods or waiting pe- 
riods of fourteen, thirty and sixty days 
respectively, proper allowance being 
made in the premium charged to offset 
the elimination or waiting period. The 
company maintains a special reserve for 
these policies, meeting the requirements 
of the insurance department in the six- 
teen states in which it is doing busi- 
ness.” 








vators. Washing machines in the laun- 
dries of hotels also have caused serious 
mishaps from time to time, Mr. Thie- 
man points out, due to the fact that not 
all such machines are equipped with in- 
terlocking devices to prevent operation 
of machines while open. Not infrequent- 
ly arms have been torn from sockets by 
such unguarded machines. 

Mr. Thieman also said that another 
source of great danger in hotels is the 
fire escape, especially in the older es- 
tablishments where the fire escape ma- 
terials are constructed of more combusti- 
ble materials. 








CASH CAPITAL 
$2,500,000.00 


UNION INDEMNITY 


FIDELITY and SURETY BONDS 


Automobile, 
Workmen’s Compensation Insurance 
Executive Offices: 


Union Indemnity Bldg. 
New Orl 


COMPANY 


Accident, Health, Burglary 
Liability, Plate Glass 


Eastern Department: 
100 Maiden Lane 


eans New York 








W. E. Small, President 


Georgia 


Atlanta, Ga. 





Surplus and Reserves as to Policy Holders Over $2,500,000. 


Casualty Company 


AN AMERICAN COMPANY 


E. P. Amerine, Vice President 


Liability 

Plate Glass 

Automobile 

Property Damage 

Workmen’s 
Compensation 


Burglary 





KAPHERR JOINS POOLE CoO, | 





Long Recognized as Pioneer in Promot 
ing Interests of Insurance 
Advertising 

Herman W. Kapherr, tor many years 
associated with Roberts & Walker, Ine, 
producers of insurance advertising, has 
accepted a position with the William 
Pool Company, 626 S. Clark street, Chi 
cago, as manager of their insurance ad- 
vertising department. 

Mr. Kapherr brings to his new cop. 
nection the same high degree of ability 
which has characterized his work during 
the past nine years in the insurance ad. 
vertising business. 

The William H. Pool Co. won the! 
“Rough Notes” trophy, awarded by the 
Insurance Advertising Conference, at its 
summer meeting in Hartford for the best 
insurance advertising of the year. The 
prize winning series was produced for 
the London Guarantee & Accident, 


-A. & H. LEADERS TO MEET 








Commercial Casualty Producers of This 


Line Will Gather at Atlantic City 
Next Week; Benjamin in Charge 

Accident and health agents in the 
monthly premium department of the 
Commercial Casualty are going to have 
a convention of their own next week a 
the Hotel Traymore, Atlantic City, fo: 
Icwing the company’s get-together at 
Chateau Frontenac, Quebec, this week. 

About forty producers who have stool 
high on the company’s records will at 
tend and for four days beginning Oc 
tober 17 will be the guests of the com 
pany. F. W. Benjamin, manager, acti 
dent and health, at the home office, w il 
be in charge. 


NEW COURSE AT N. Y. U. 

A course in accident prevention start 
ed last week at New York University # 
a permanent part of the curriculum 
The American Museum of Safety is o 
operating with the university in the giv 
ing of this course. 
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Massachusetts 
Accident 


Company 
Established 1883 
-BOSTON, MASS. ‘ 
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Our Specialty: 


co] — 
Non-Cancellable 
Disability Policy 
Both Total and Partial Dis- 
ability Indemnity Unlimited 
Renewable to Age 60 
14 Days Elimination 


G. Lzeonarp McNEILL 


President 


V. R: Weston 
Mgr. Commercial Dept. 





The oldest Company in the United 50% 
writing Personal Accident and Be® 
Insurance exclusi' 























